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NAIC Meeting Opens 
In Serious Mood; Big 
Problems Uppermost 


Hospitality of Phila. and Penna. 
Companies Outstanding; Many 
Entertainment Features 


DECIDE ON N.Y. IN DECEMBER 


Discuss Uniform Expense Account- 
ing; Fire-Casualty Interstate Rat- 
ing; 1921 Profit Formula 


By Wattace L. Capp 


Philadelphia, June 8—The_ seventy- 
ninth annual convention of the National 
Association of Insurance Commissioners, 
which got under way here at the 
Bellevue-Stratford Hotel last Saturday, 
had rolled up an attendance of more 
than 800 by last evening and it would 
not be surprising if all records are 
broken. 3ecause Of so many major 
problems confronting all branches of 
the business and the need tor coopera- 
tive effort on the part of both com- 
panies and the Commissioners in solving 
them, the tone of NAIC committee 
meetings being held here is serious and 
a somewhat nervous atmosphere pre- 
vails. However, the hospitality of the 
Pennsylvania companies leaves nothing 
to be desired. With John A. Diemand, 
Insurance Co. of North America, as gen 
eral chairman, the convention committee 
proved its mettle Sunday by getting 
nearly 200 tickets for the Commissioners 
to attend a double-header basebail game 
between the Athletics and Cleveland. 

Larson, Forbes, Hodges the Lineup 

J. Edwin Larson, Florida Commis- 
sioner, NAIC vice president, who re 
sponded so graciously to addresses ot 
welcome at yesterday's opening session, 
is slated to be elected president su 
ceeding Seth Bb. Thompson, Oregon 
Commissioner, who will go on the ex 
ecutive committee. David A. Forbes, 
Michigan, who has done a fine job as 
executive committee chairman this year, 
is slated to move up to NAIC vice presi 
dent; William P. Hodges, North Caro- 
lina, now secretary-treasurer, is ex- 
pected to be reelected, and W. Ellery 
Allyn, Connecticut, who has performed 
ably as 1947-48 chairman of the lite 
committee, is being mentioned tor chair- 
Manship of the executive committee. At 
this writing the choice of an executive 
assistant secretary is undecided. A com- 
Mittee of three has been appointed to 


(Continued on Page 36) 
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Werdswhile tings Deserve The Best in HU daolp4s Travelers Graduates 


UNISON 


Each man of the crew 
pulls together in unison— 
mind and body bent in 
common effort. Here is the 
essence of teamwork. 


With company and agency 
working together, we offer 
the public the best in 
protection. 


Jer tHe London & Lancashire 
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Migration... 


Underwriters who think they can improve their business by 
moving into a new territory might well study the news release re- 
cently issued by the Institute of Life Insurance which calls attention 
to migration. Instead of moving into new territory it looks as if an 
underwriter could stay where he is and let the prospects move 
toward him. 


Says the Institute: “The traditional restlessness of the American 
people dating back to the early colonists along the Atlantic sea- 
board and their successors who moved westward to settle and build 
up the nation manifested itself as never before in the seven-year 


period, 1940-1947. 


“Figures just made public by the Bureau of the Census show 
that 70 million Americans, the equivalent of around half the popu- 
lation, moved about in this period and lived in a different house in 
1947 than they did in 1940. Of this group an estimated 25 million 
were classed as migrants because they changed counties within a 
state or moved from one state to another.” 


Look about you in your own neighborhood and notice how 
many new prospects have quietly appeared. 


ee 
THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 


President 


INDEPENDENCE SQUARE, PHILADELPHIA 

















Its 100th Class of 
Agents in Training 


Life, Accident and Group School 
Now Has Alumni of Nearly 
3,000 Graduates 


OLDEST INSURANCE SCHOOL 


Travelers’ Is Third Oldest Com- 
pany Operated Business School 
in the United States 


Che Life, Accident and Group Scho 
of the Travelers graduated its one hun- 
dredth class of agents Friday, June 4 
The school has been operating since 
1936 and boasts an alumni of almost 


3,000 graduates. 


Although this course for agent 
struction has been in operation only 
since 1936, the Travelers has been con 
ducting schools since 1903 when a train- 
ing school for salaried employes was 


opened. ‘he Travelers Schoo 

oldest in the insurance business a 

third oldest company-operated 

school in the United States, being 
ceded only by the National Cash Regis- 
ter and the Burroughs Adding Machine 
schools. A second course for instructio1 
of casualty agents in the home 1 


was opened in 1939. 


Training for Home Office and Field 
Since entering the insurance-educatio1 
held 1903, T l I 
home and 
many special 
its agency 


agents and Nn 


The Lite, 
numbers among represet 
tatives of ever} tate in the Unite 
States and provinces 
Canada. Carrying on the strong 
tion of insurance-in-the-family, many 
the students have been sons, grandsons 
or close relative f men who | 
represented Travelers 
vears. 

The school hit its peak registration 
1946 when 600 men were graduated from 
fourteen classes. All of the classes 
that year had minimum war-vetera! 
enrollment of 85%, aand at least 
of the classes boasted a 100% enroll 
ment of young men returning to civilian 
life from the armed services. In order 
to handle the unusually large numbers, 


the school faculty ran double courses 


(Continued on Page 31) 
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Massachusetts Mutual Leaders Club At French Lick 


Massachusetts Mutual Life’s Leaders Club held a convention at French Lick, 
Ind., May 31 to June 2, attended by President Alexander T. Maclean, Vice Presi- 


nts Chester O. Fischer and Leland J. Kalmbach and others from the home office, 
ith a number of field leaders on the program. 


President Maclean Views Operations 


A highlight of the first morning ses- 
sion was the opening address by Presi- 
dent Alexander T. Maclean. 

He said that the Massachusetts Mu- 
tual earned a higher rate of interest in 
1947 than in 1946. 
terest earned in 1947 by twenty-eight of 
the leading companies was 2.94%. The 
Massachusetts Mutual rate was 3.13%. 
There were only two companies with 
higher rates, and nineteen of the com- 
The mor- 


The average net in- 


panies earned less than 3%. 
tality rate is low and the dividend rate 
is higher than the average. The com- 
welj in the ratio of 


pany also stands 


surplus to assets. 


Extra reserves of over 29 millions 
have been built up during the last few 
years so that whereas ten years ago, in 
order to keep the company solvent, it 
would have been necessary to earn 
3.6%, today the figure is slightly under 
29%. 


progress, we have been fortunate in that 


“In these things, which affect our 


been able to more than main- 
tain our place and to strengthen the 
company during a period which was at 
least not the easiest period for that 
operation.” 


we have 


Referring to the period of the war 
years, Mr. Maclean observed, “It is a 
coincidence and nothing more that the 
company’s assets passed the million dol- 
lar mark in 1865, the last year of the 
Civil War; they reached one hundred 
million dollars in 1917, during the first 
World War; and the billion dollar mark 
in 1945, as the second World War drew 
to a close. Discussing the effect that 
price expansion has had, he noted that 
economic studies show that expenses 
have virtually doubled since the period 
immediately preceding the war. How- 
ever, the average policy issued in 1920 
represented a 50% increase over that 
issued in 1916, and in 1947, the average 
new policy was about 40% larger than 
the average issued in 1941. Despite the 
great loss of life referrable to war, 
mortality rates appear to have continued 
downward after both World Wars. In 
the period 1937 to 1941, inclusive, the 
average mortality experienced was 
slightly over 54% of that expected, while 
in two post-war years the average rate 
was down to less than 4614% of the ex- 
pected. 

He summarized the record of the first 
four months of 1948, which shows mor- 
tality experience is slightly higher than 
a year ago, group annuity premiums are 
ahead, the yield on bonds and _ stocks 
show a steady improvement, and inter- 
est rates seem to be tending slightly 
upwards. 

President Maclean discussed the rela- 
tionship between field men and women 
and the company. “First of all, let me 
say that I do not know an officer of 
any life insurance company who is not 
entirely in sympathy with the agent in 
the field. It must be evident that in 
the agent we have our chief contact 
With the public, and it would be foolish 
fo create antagonism at the very point 
where loyalty and good will should pre- 
dominate, and where any other feeling 
could cause nothing but serious loss to 
al parties concerned. 

“Both the Life Insurance Association 
ot America, the former Presidents’ As- 


XUM 


T. MACLEAN 


ALEXANDER 


sociation, and the American Life Con- 
vention are on record as being in favor 
of placing agents under the Old Age In- 
come Benefit of Social Security. In fact, 
a resolution of the Presidents Associa- 
tion was proposed by me personally and 
adopted unanimously. This was _fol- 
lowed up by a visit to and hearings at 
Washington. Good men argued for it 
and the life companies did all they 
could. 


“The real job that we all have and 
that will result in a continuous advance- 
ment of the life insurance agent, is to 
cooperate with one another in our ef- 
forts to maintain a high-grade, well- 
informed corps of agents. That will 
help you more than anything else, and 
if every Massachusetts Mutual agent 
who enters someone’s office would leave 
behind him the impression of something 
high-grade, someone who knows his job, 
and someone who can give intelligent 
advice, then we would have made real 
progress. 

“It is unnecessary for me to comment 
on the fact that the institution of life 
insurance has grown tremendously. In 
that growth the Massachusetts Mutual 
has shared, and our public relations are 
more and more increasingly important. 
The policyholder is, and must be, the 
number one consideration of all our ac- 
tivities. We must make his life insur- 
ance investments safe for him, and we 
must do it at a reasonable cost. He 
must get service from you in the main- 
tenance of his insurance program and 
in the continued maintenance of that 
program through all his financial and so 
cial progress. 

“No one who does an honest day’s 
work in our business is ever going to 
be up against it. It affords more oppor- 
tunity, more variety of interest, and 
more satisfaction than any other job 
that | know. It is too great a business 
to be misrepresented. 


“We appreciate and value the high 
character of our field organization. We 
recognize the important and_ splendid 
contribution that you men and women 
are making, and we can assure you that 
we intend to continue to operate the 
Massachusetts Mutual so as to produce 
a sales organization carefully selected, 





Days of Challenge, Says Fischer 


Never has the life insurance policy 
been a more vital and important factor 
in the social and economic security of 
Chester O. 
president and director, said in closing 


our citizens, Fischer, vice 


the French Lick convention of Massa- 

chusetts Mutual Life Leaders Club. 
Implicit in the basic freedoms set 

forth in the Bill of 


of enterprise founded on private owner- 


Rights is freedom 
ship of property, he said, and this has 


created the incentive of free men to 
work, to invest, and to provide the good 
their 


Life insurance is a product of 


things of life for themselves and 
families. 
citizens 


this philosophy which fortifies 


against dependency upon paternalistic 


government care. American fundamen- 


tals which encourage that kind of self- 
reliance and thrift represented by life 
insurance, are the basic reasons for the 
production and 


unpara!leled progress 


this country has achieved. As a service 


affording financial security, life insur- 


ance ownership makes men willing to 
assume investment risks essential to the 
development of the national economy. 
In discussing the outlook for the bal- 
ance of 1948 Mr. Fischer quoted head- 
lines of 1920, strikingly 


of today. He said that in true Ameri 


similar to those 


can style, we will master today’s prob- 
lems as we did those of the past, per- 
haps with more permanent success. He 
said that our national income, after 
taxes, is $188 billion, compared with $70 
billion in 1939, and noted that tax cuts 
under the Revenue Act of 1948 leave an 
extra $279 million in taxpayers’ pockets 
each month. 

“The true worth of this nation is in 
its people. It is in their faith and am- 
bition and character. It is in their 


Kalmbach Tells of 


New developments in Massachusetts 
Mutual operations were told to the 
Leaders Club at the French Lick con- 
vention by Vice President Leland J. 
Kalmbach. “We are now retaining sub- 
stantial amounts of substandard busi- 
ness and our retention limits will be in- 
creased as our volume of substandard 
business expands,” he said. It is the 
company’s plan to underwrite substand 
ard business so that extra premiums 
will prove just sufficient over the years 
to cover the extra deaths arising from 
the various impairments. 

Speaking of the attitude of the com 
pany regarding brokerage business, he 
said, “We are receiving more and more 
business from the agents of other com 
panies and we have no desire to dis- 
courage such business.” Questionable 
cases will be investigated carefully in 
order to avoid adverse mortality at the 


expense of other classes of policy 
holders. 
Discussing new developments, Mr. 


Kalmbach spoke of the liberalizations in 
Massachusetts Mutual non-medical 
rules. 


The new series of Juvenile policies 


adequately trained and with all the co 


operation and help that good business 
practice justifies. 
“The opportunity is yours. Chere 


never was a better one, and the chal- 
lenge faces all of us.” 





reliance in the fundamentals of their 
democracy and their devotion to its 
principles. It is the lack of these ideals 
and hopes which has brought about 
much of the grief and chaos in those 
lands which have fallen under the power 
of dictators. We are the most fortunate 
people in the world, because we have 
built for ourselves faith, confidence, and 
financial security which make us able 
and willing to exercise our ingenuity 
and initiative. And that is where your 
service as the field forces of life in- 
surance plays such a vital part. As 
you go actively about your work, with 
determination, you carry the message 
of democracy and free enterprise, you 
give to men the security and self 
reliance they cr helping to build 
strong those qualities which are func 
mental.” 

Never has it been more 
life insurance, the 
estates left at deatl 
intelligently fitted to 
the service of men tra 
Now, as alw 
continuing study and } 
work, by life insurance field men. 

Mr. Fischer said, “T] 
who feel that the compa 
fortable non-competitive 
immediate past have 1 
may expect intense 
rs ahead. If so, 
passed from t 
good days. Real life 
never quailed at the tl 
tition. As matter 
business activity and 
tion are the very life 
terprise. Let us once 
about this great work 
member that freedom of 
another name for 
tunity. These are « 
tunity and great cl 
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The company plans to issue a 5-ye 
Renewable Term p \ series 
Family Income riders which may be 
attached concurrently st pern 
nent plans of insurance, and substand 
ard Convertible Term _ policies Al 
though the company is not making a 
bid for Term business, it is helpful to 
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Massachusetts Mutual Meeting 


the field force to have a complete line 
Mortality 
investigations that the 


cheaper the plan of insurance the higher 


of Term policies and riders. 


have shown 


the rate of mortality. Therefore, it is 
necessary to make careful investigation 
of applicants applying for Term insur- 
ance. The new 5-year Renewable and 
Convertible Term policy will be issued 
at ages 20 to 55, inclusive, on standard 
lives only and, although it will be 


renewable to age 65, it will be conver- 
tible only to age 62. 

He said that substantial increases 
have been made in the substandard re- 
tention limits and that these limits 
would be increased further as the vol- 
ume of substandard business increased. 
On standard business the retention 
limits have been increased at the older 
and younger ages and for Term plans 
of insurance, and further increases will 
be made from time to time. 


How Van Cleve Worked Out His Plan 


Executive?” was the 


‘Are You an 


question Harry R. Van Cleve, Los An- 
geles, asked before the Massachusetts 
Mutual Leaders Club convention at 


French Lick. Three characteristics which 


successful life underwriters seem to 





share, he said, first, a good sales- 
man likes people second, he has a 
burning desire to serve and to succeed; 
third, he is an unusually good execu- 
tive, and fourth element, time—time 


be made, experience to be 
built 


for plans 
gained and prestige to be 

He defined the executive as being one 
who makes plans and is expert in direct- 
ing and ing carrying out of 
plans. He made an analogy between the 
life insurance business and department 
management. The department 
store has an executive group that plans 
the store’s policy. Under this group four 

| k: advertising, to get 








supervi 





1¢ 








departments 

ustomers: srchandising 1 and 
customers; rchandising, to buy an 
price all goods; supervising, to take 
( sales delivery, service, mail or- 
lers, shopping service, and complaints; 
and financial. The life underwriter also 





a general polic 














sets the type of cus- 
tomers he » serve and the type 
‘ insur that will be his 
specialty out a plan for him 
self, he has a prospecting department 
nd a sales department, he buys life 
for his clients, and he must 
books nce. The depart- 
has many employes, the life 
a agent is a one man organi- 

yn. 
Executives e made, he continucd, 
1 born. Or steps are required: 





the importance of 


planning nd second, to develop the 
will power to keep on planning. Part 
of his planning is the keeping of a 





‘re plans and 
executive, 
ambled a formula: 
stands for in- 

kk, effective- 
‘ases opened), 


h is measured 





and resources 


spe t First, he 








( erave 
we ( the n te EK. He felt 
his closing rate could be materially im- 
I ed by develoy organized sales 





Policy Illustration Use 











Use of pe illustrations in supple- 
n prepared sales talks was dis- 
1 xy C. Lowell McPherson, train- 

nt be i the Massachu- 


Club convention 
aid that the stra- 
- of the illustration 
six steps in 
as follows: 


ts door. 





sell- 


t's ears 


ct’s mouth, eyes, 





and recommending 








pet 

5. Closing ‘ 

6. Paving w future sales 

The Massachusetts Mutual has made 
new ill ratior rms available for use 
b nts, with full information given 





track on which to run—a_ chartered 
course from the opening sentence to 
the final close. The fourth sales track 
he built increased his closing rate to 
six out of ten. He then turned to N, 
number of cases, and hired a secretary, 
for “the executive who is not willing 
to plow back some of his profits into 
his business, is doing a poor job of 
planning setting a limit on_ his 
growth.” 

Prestige building was his next step. 
“IT came to the conclusion that prestige 


is a combination of three factors- 
superior knowledge, superior perform- 
ance and superior showmanship. This 


quality of showmanship is rather in- 
tangible and takes many forms. My 
first effort along this line was to adopt 
as a standard practice the delivery of 
a complete Massachusetts Mutual audit, 
as the concluding act of every sale. It 
is a tangible reminder that I have done 
a painstaking and careful job. A second 
step was to open my own office and 
become a company instead of an indi- 
vidual. I have been fairly successful in 


(Continued on Page 6) 








Bromley Tells of Writing 


Business Insurance Cases 
M ost 


similar to the underwriting of personal 


business insurance cases are 


and family problems, and not a mys- 
terious or complex type of selling, said 
John E. Bromley, CLU, at the first 
session of Massachusetts Mutual Lead- 
ers Club convention at French Lick. 
Most business cases are fairly small: 


It has been stated that there are three 


million individual businesses in the 
United States—of this number, one mil- 
1,850,000 


eight or less people, and 150,000 


lion are sole proprietorships, 
employ 
employ nine or more. There are approx- 
imately only 500 big businesses in the 
United States. And, it has been re- 
ported that only 10% or 11% of 


solicited for 


about 
American firms is actively 
business life insurance. Certainly, the 
field is undeveloped and presents real 
opportunities for those underwriters 
who will equip themselves to work in 
this field. 

The proprietorship is probably 
the greatest undeveloped phase, he con- 
tinued. In almost every community 
there are substantial businesses that 
fall under this classification. “Life in- 


1 
sore 





New Income Disability Clause 


Pays $10 monthly per $1,000 to age 65 If dis. 
ability occurs before 55, and IN ADDITION 
MATURES the policy as an ENDOWMENT a} 
65. Six mos. waiting period. Issue ages /8-50, 


NON-CAN. A. & H. NOW AVAILABLE. 


Samuel D. Rosan Agency, Inc. 
General Agent 
CONTINENTAL ASSURANCE COMPANY 
76 William St., New York 5, N. Y, 

WHitehall 4-7697 














NEVER IN HISTORY 


has it been so necessary 
to take care of tomorrow 
with the resources of 
to-day. Life Insurance 
meets the challenge of 


the unknown tomorrow 


by the insight, prudence 


and resources of to-day. 


SUN LIFE 


g*52%4.% 


HEAD OFFICE 
MONTREAL 





ESTABLISHED 1865 


OF CANADA 


surance is the only contract that will 
offset shrinkage in estate value of the 
business upon the death of the pro- 
prietor, protect the estate against busi- 
ness debts, and thereby assist the ex- 
ecutor in either liquidating or execut- 
ing an orderly sale of the business,” he 
pointed out. The proprietor also needs 
a pension plan for himself so that he 
will not depend on the business for his 
old age income. Life insurance will also 
supply the capital to carry out an 
agreement between a_ proprietor and 
employes to purchase the business on 
his death. 

Many partners are only partially in- 
formed on some of the provisions of the 
partnership act adopted by most states. 
Upon the death of any partner, the 
partnership must either be liquidated or 
reorganized. “Do you want to be in 
business with your partner's wife’s sec- 
ond husband?” is. a question he asks. 
Talk with the partners individually, he 


advised. Then have a conference with 
the partners and their attorney. 
Stock purchase or retirement prob- 


lems for a corporation are quite similar 
to partnership—except that a 
tion is involved. In setting up the agree- 
ments it is advisable to anticipate the 
effect of any shareholder’s death upon 
the control of the company, and make 
sure that the surviving stockholders can 
direct the control of the stock. He rec- 
ommended that buy and sell agreements 
and related life insurance should be re- 
viewed with the policyholders every two 
years. 


corpora- 


Conerton on Writing Group 


shows. the 


\ recent national survey 
startling fact that more than 40% of 
all wage earners in the United States 


carry no life insurance protection what- 
soever, Frank A. Conerton, manager of 
Group sales, told Massachusetts Mutual 
Leaders Club convention at French 
Lick. Mr. Conerton discussed the strides 
that have been made in the company’s 
recently developed Group department 
“Of those wage earners who carry life 
insurance the average amount in force 
is less than $500,” he continued. About 
35% of all employes who die in_ the 
United States leave their families in 
serious financial straits. 

Underwriters should know Group in- 
surance, not in all its technical aspects 
and applications, but in the basic and 
fundamental motivating ideas concern- 
ing it, and put those ideas to use at 
every opportunity, he said. The agent 
must recognize and cause the employer 
to recognize that life insurance repre- 
sents personal security for the averagt 


wage earner, protecting him and _ his 
against loss by illness, accident, old 
age and death. He advised the use 0! 


the most practical Group life insurance 
plan, Group life with paid-up values, fo! 
under this, the employe accumulates at 
ever-increasing amount of paid-up 1 
surance. 

The company has liberalized ts 
Group plans by discarding the restric 
tion requiring Group life to be soli 
as a condition to the Group 
disability plans, by allowing larger hos- 
pitalization benefits, by increasing the 
standard surgical benefit, by introduc 
ing a new, practical medical expense 
plan with lower premiums, and = many 
other progressive changes. 
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“Flowers for the Living... 


te 
. 


, that’s what Jim’s insurance provides. So many 
of our friends have been crowded into dreary little flats 

. or been forced to adapt their lives to their children’s 
households. There will be no difficult adjustment for us— 
thanks to the thoughtful planning of a good and wise hus- 
band. Our roots are deep in this place . . . and here 
we will stay as long as either of us lives.” 


2 F< 


Architect of human happiness—the life underwriter designs 
many an insurance plan which provides lifelong freedom 
from worry and want. What other profession could provide 
so unfailing a source of personal gratification, so strong an 


impetus toward future success? 


" rat 
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ETNA LIFE INSURANCE COMPANY 


Affiliates: Etna Casualty and Surety Company 
Automobile Insurance Company 


HARTFORD 15, CONNECTICUT 


Standard Fire Insurance Company 
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Warshauer President 
Brooklyn Association 


HOLD FIRST MEETING THERE 


Other Officers Elected; New Organi- 
zation Is Branch of New York 

City Association 

The first meeting of the newly or- 
ganized Brooklyn branch of the Life 
Underwriters Association of the City 
of New York was held last week at 
which time the slate presented by the 
nominating committee was elected. Jack 
Warshauer, general agent, Guardian 
Life, was elected president; James P. 
Morrison, Travelers, administrative vice 
president; B. M. Eiber, general agent, 
Mutual Trust Life, public relations vice 
president; Carl E. Haas, general agent, 
Continental Assurance, educational vice 
president; Henry Marshall, assistant 
manager, Berkshire, treasurer; Eleanor 
Fussa, Phoenix Mutual, secretary. The 
nominating committee was under the 


co-chairmanship of J. M. T. Billson, 
Aetna Life, and C. R. Salisbury, assist- 
ant manager, The Prudential. Every 


representative life insurance company 
in Brooklyn, of which there are twenty- 
three, had been contacted so that the 
board of directors would have one 
member on the board from each com- 
pany. In compliance with the constitu- 
tion of the New York Life Underwrit- 
ers’ Association the board consists of 
a majority of field agents. There are 
thirteen agents on the board, four gen- 
eral agents, six managers or + supervisors. 

Representing the New York City 
Association were Lawrence L. Lifshey, 
New York Life, immediate past presi- 
dent; Benjamin D. Salinger, Mutual 
Benefit Life, newly elected president ; 
Harry C. Ard, Connecticut General, 





\dministrative vice president; Louis W. 
Sechtm in, het na Life, treasurer; Jack 
Mutual Benefit, chair- 


D. Garfun ike 
man of the be ard of field underwriters, 
and Sidney L. Wolkenberg, Union Cen- 
tral, who served as public relations vice 


president for 1947-48. 

Speakers at 2 ; meeting were Edward 
J. Quigley, Brooklyn Postmaster; Sal- 
vatore Scrudato, manager of Metro- 
politan Life’s Irvington, N. J., office 
and president of the Life Underwriters 
Association of the State of New Jer- 
sey, and Harry N. Kuesel, manager, 
Phoenix Mutual Life. Gilbert V. Austin, 


Aetna Life, 


Mr. Warshauer’s Career 


general agent, presided. 


. Warshi Aue , who is a native New 
ee ke entered "ie clothing business 
after leaving high school. He worked 
s a salesman for two companies, later 
tartine his own business which he 

iducted for several years. 


entered the life in- 
in 1923 as an agent 
with the Bookstaver 






a general agent in 
Life in 1925, a 
r nine years, In 


vwency organi- 
was a large per- 
featured in 


it a 
building an 


Warshauer 





roducer. He was 

“Believe It Or Not,” for writ- 
n lives 1 ‘ 7 a total 
lume of appro (May 





1934 as 
Paul 
death 


>d Guardian Life in 
in Brooklyn’ with 
On Mr. Alexander’s 








JACK WARSHAUER 


in 1937, Mr. Warshauer was appointed 
manager of Guardian’s Brooklyn agency, 
where he has served since that time. 
Mr. Warshauer has qualified for the 
Guardian’s Leader’s Club in 1935, 1936, 
1937, 1938, 1941, 1942-45, 1946 and 1947-48. 
He has long been active in the Jewish 
Centre in Brooklyn, and took part in 
numerous charity drives in that borough. 


New Offices Opened by 
N. J. Life Associates 


Associates, Inc., 
Crown 


The New 
state agents for New 


Jersey Life 
Jersey for 


Life, have opened new offices at 746-7 
Raymond- Commerce Building, Newark. 
New Jersey Life Associates were for- 
merly located at 11 Commerce Street. 


HOMER B. HANSEL’S NEW POST 
Homer B. Hansel, CLU, has been ap- 
pointed advanced underwriting consult- 


ant of Commonwealth Life, Louisville. 
He will assist the company’s Ordinary 
agency department’s field force in the 


pensions, business 
and estate planning. Mr. 
been in the life insurance 
more than sixteen years, 
field and executive ca- 


fields of taxation, 
insurance 
Hansel has 
business for 
serving in both 
pac “ities, 


ROBERT B. CHERRY DIES 

Robert B. Cherry, former manager 
of the San Antonio agency, Bankers 
Life of Des Moines, died recently at age 
81. He joined the company in 1885. 
He was a general agent at. St. Louis 
until 1912, when he moved to San An- 
tonio. 


WILLIAM H. WOOD DEAD 
William H. Wood of Council Bluffs, 
lowa, salesman for nearly thirty years 
with Bankers Life of Des Moines, died 
recently of an illness which had forced 
his virtual retirement for the past four 
years. He was 73 years old. 














BOSTON, 





JUVENILE PLANS 


The GOLUMBIAN NATIONAL 
LIFE INSURANCE Zryoamy 


MASS AC HRU'S € 1 7S 


Low-cost Endowments for College funds— 


Thrift plans and low-cost life-long protection. 


BUILT ON INTEGRITY — 


GROWING ON SERVICE 








Minnesota Mutual Names 
Seven New General Agents 


Minnesota Mutual announces the ap- 
pointment of seven new general agents. 

EK. Frederic Barth, new general agent 
at Richmond, goes to the company from 
Acacia Mutual at Shreveport, where he 
started as a personal producer in 1946 
and became branch manager in 1947. 

Howard A. Stone, general agent at 
Lubbock, Texas, became associated with 
the company in February of this year 
as a personal producer at Springfield, 
Il. 

Fred D. Swain, general agent at 
Indianapolis, has been in the life in- 
surance business for nine years, starting 
with Franklin Life as personal pro- 
ducer. 

Richard J. Fangman joins his brother, 
Lawrence W. Fangman, in the general 
agency at Council Bluffs, Iowa. 

Edwin R. Fangman and Mark A. 
Fangman are the new general agents at 
Omaha, operating under the name of 
the Fangman Brothers Omaha agency. 

Lester L. Norton, general agent at 
St. Louis, entered the insurance busi- 
ness with New York Life at Des Moines 
and Waterloo about two and a_ half 
years ago. 

MILLION DOLLAR CLUB 

Pacific Mutual Life’s Million Dollar 
Club composed of company representa- 
tives who have one million dollars in 
force on their clients, as of May 15, 
had ninety-five members, with nineteen 
of them having in excess of two million 
or more, 


PACIFIC MUTUAL GAINS 
Gains in amount of life insurance 
paid for are reported by Pacific Mutual 
Life, both for the production month of 
May and for the first five months of 
1948 as compared with 1947. 





of Ordinary. 


small company. 
and direction. 
with its rapid expansion. 
41 Maiden Lane, New York 7. 








LIFE ACTUARY WANTED 


A small, fast growing, Southern, Legal Reserve Stock Company, writing accident 
and health, hospitalization and life business, has an opening for an actuary. The 
company has over $1,000,000 of A. & H. premiums in force, with about $5,000,000 


We prefer a man around 40 years of age, with past experience, preferably with a 
The proper person is desired for general Home Office supervision 
He will be offered an official capacity with the company, to grow 
Write in confidence to Box 1796, The Eastern Underwriter, 
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Mass. Mutual 


(Continued from Page 4) 


building prestige with a great many 
firms of attorneys, business managers 
and others acting in an advisory capac- 
ity to substantial people.” 


He then concentrated on the buying 


power factor of his formula. “Prior to 
1942, my major problem had always 
been prospecting. Since 1942 my only 


problem has been time. I took two 
steps. I hired a young man to take over 
the job of statistician, office manager, 
preparer of proposals, securer of op- 
tional methods of settlement and ‘vice 
president in charge of audits.’ My son 
joined the firm as another salesman. In 
1947 we added a second secretary, bring- 
ing our group to five. We have a dream. 
We are going to build a life insurance 
sales and service organization that is 
really a ‘company,’ and not an ‘indi- 
vidual.” Each of us has our department 
of the work, and by working together, 
we can all share in continued growth.” 

Mr. Van Cleve, in following his for- 
mula, increased the number of 
improved the ratio to six sales for every 
ten opened, built his prestige, and, as a 
result, has a yearly production of over 
a million dollars. 


cases, 


MADE MANAGER AT OSWEGO 

Frank C. Nicosia, former field train- 
ing instructor for Metropolitan Life, 
Was appointed manager of the com- 
pany’s Oswego, N. Y., district. Mr. 
Nicosia began his career with Metro- 
politan as an agent in the Buffalo dis- 
trict in 1925. In 1930 he was promoted 
to assistant manager of the Lake Erie 
district and served in this capacity until 
1944, when he was appointed field train- 
ing instructor at the home office. 
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‘Fhe 68: Annual Meeting of 


Northwestern Mutual Association of Agents 


4 unique event 





yg fe July, as every July, members of the Northwestern 
Mutual Agents’ Association will convene in Milwaukee 
to keep abreast of the latest developments in life insur- 
ance. The program will be planned and executed by 
the Standing Committee and Officers of the Association. 
Leading agents and Officers of the Company will appear 
on the program. There will be full opportunity to meet 
and exchange ideas with leaders from all parts of the 
country. Many wives will be in attendance. There will 
be light moments and human moments but, in the main, 


this will be a session of work —the kind that doesn’t 
seem like work at all. As Earle C. Bryan, District Agent, 
Sheboygan, Wisconsin—who attended his first Annual 
Meeting in 1908—recently stated: “The Annual Meet- 
ing of the Association of Agents is still the high spot 
of the year for me.” 

Those in charge of this year’s meeting are: J. Robert 
Guy, Special Agent, New York City; Royall R. Brown, 
Special Agent, Winston Salem, N.C.; Nelson D. Phelps, 
General Agent, Chicago; E. T. Proctor, General Agent, 
Nashville, ‘Tenn.; Deal H. Tompkins, District Agent, 
Charleston, W. Va.; Marue A. Carroll, General Agent, 
Oshkosh, Wis.; W. J. Snively, District Agent, Janes- 
ville, Wis.; H. J. Schwahn, Special Agent, Milwaukee. 


FOUNDED 1857+ MILWAUKEE, WISCONSIN 


The NORTHWESTERN MUTUAL Life Insurance Company 
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Want More Details in 
Gain and Loss Exhibit 


PROPOSAL OF SUPT. DINEEN 


Asks Life Insurance Association Co- 
cperation; Harrington, Massachu- 
setts, Supports Move 


Philadelphia, June 7—The executive 
committee of the National Association 
of Insurance Commissioners today gave 
consideration to a proposal by Super- 
intendent Robert E. Dineen, New York, 
that the gain and loss exhibit for life 
annual statements 


insurance company 


be changed so that more detailed in- 


formation on company operations be 
made available to policyholders in terms 
which the layman can readily under- 
stand. This proposal was made to the 
blanks committee a while ago but was 
turned down by a seven to six vote 
and so did not appear in the report 
of the blanks committee made here. 

In brief Superintendent Dineen _ be- 
lieves that something similar to require- 
ments prevailing prior to 1939 should 
be adopted on the theory that the mod- 
ern trend in annual reports to stock- 
holders of industrial companies is to 
present and explain all pertinent de- 
tails of operation clearly for the non- 
technical mind. About 1939 the present 
gain and loss exhibit formula was 
adopted for the purpose of denying so- 
called insurance counsellors information 
which they could twist to the injury of 
nolicyholders and life insurance compa- 
nies. As the counsellor business is now 
regulated so that undesirables are kept 
out Superintendent Dineen feels the 
current “restrictions” are no _ longer 
applicable. 

While admitting that he doesn’t know 
what the ultimate program should be 
in all details Superintendent Dineen 
said the subject of amending life com- 
pany statements should be explored fur- 
ther. He recommended that a committee 
of Commissioners be appointed to meet 
with the Life Insurance Association of 
America with the object of trying to 
arrive at a satisfactory arrangement. 

Commissioner Harrington, Massachu- 
setts, supported Superintendent Dineen, 
saying he does not feel that further 
information given the public will be 
misused by anyone. He said that policy- 
holders should have all the information 
necessary for them to decide in their 
own minds whether in these times of 
low mortality experience they are re- 
ceiving proper dividends. He said he 
was going to act independently in Mas- 
sachusetts if the NAIC failed to do 
anything but he much prefers that 
whatever action is taken be done by 
the industry and the NAIC as a whole. 

Bruce E. Shepherd, manager of Life 
Insurance Association of America, de- 
clared the association is entirely in ac- 
cord with the principle of the Dineen 
proposal. There is no disagreement on 
the policy involved but rather on some 
of the details of the proposal. 

The executive committee approved 
creation of a committee to consider 
changes in the exhibit but left appoint- 
ment of the committee to the incoming 
president. 


COLUMBUS MANAGERS ELECT 


Robert P. Stieglitz, manager, New 
York Life, has been elected president 
of the Columbus Life Managers and 
General Agents Association. V. C. 
Smith, associate agency manager, Equi- 
table Society, was named vice presi- 
dent, and Clifford C. Wharff, New Eng- 
land Mutual, secretary-treasurer. 


PEORIA CLU OFFICERS 


_At the annual meeting of the Peoria 
CLU chapter the following officers were 
elected for the year 1948-49: F. Erle 
Cavette, Massachusetts Mutual, presi- 
dent; Oliver H. Naffziger, Aetna Life, 
secretary-treasurer. 


TWO FLORIDA APPOINTMENTS 





Fisher-Brown, Inc. and H. C. Hare Co. 
Named General Agents of Continen- 
tal Assurance; Both Prominent 

Continental Assurance through Har- 
low G. Brown, its Eastern department 
vice president, announces the appoint- 
ment as general agents of Fisher- 
Brown, Inc. of Pensacola, Fla., and H. 
C. Hare Co. of Jacksonville. Both are 
leading multiple line general agencies 
in their respective communities. 

President of Fisher-Brown, Inc. 1s 


Hunter Brown, a past president of the 
National Association of Insurance 
Agents. This agency also represents 
Continental Casualty for A. & H. lines. 

President of H. C. Hare Co. is N. T. 
Joost, one of the big agency figures of 
Florida. This agency also represents 
Continental Casualty and National Cas- 
ualty as supervising general agents for 
the state of Florida. Don Brewer is 
manager of its life insurance depart- 
ment, a position he recently accepted 
after fifteen years’ experience in the 
business. 


New ALC Member 


Postal Life and Casualty, Kansas 
City, has been admitted to membership 
in the American Life Convention, bring- 
ing the total of companies which are 
members of the organization to 218. 


MARKS 25th ANNIVERSARY 
Nelson R. Brown, manager of the Chi- 
cago district office No. 14 of The Pru. 
dential for the past five years, celebrated 
his twenty-fifth anniversary as a repre- 
sentative of the company this week. 








This is Just a Sample 


he General Oglethorpe Hotel in Savannah, Georgia, 
where our leading Southern agents will gather in 


September, is just a sample of the attractive locations selected 


for New England Mutual's five regional meetings next fall. 


During the months of June and July, all full-time agents 


will be competing for the privilege of attending the 


“regionals.” This qualification period coincides with the 


Company's annual Policyholders’ Service Months. These 


meetings will be two-day sessions combining the semi- 


nar spirit of learning with the convention spirit of recreation. 


An extra day at each regional will be devoted to a 


“post-graduate” course for men who have completed speci- 


fied training given at the Home Office. And there will be 


special periods of advanced instruction for the CLU’s. 


New England Mutual 





George Willard Smith, President 


service techniques: 


jae 


; ae. 
Li Insurance Company d ae of Boston 


Those who qualify from the various regions will meet at 


the following resorts for an exchange of the latest sales and 


THE GENERAL OGLETHORPE, Savannah, Ga. 


September 9 and 10 


THE AWAHNEE HOTEL, Yosemite Park, Cal. 


September 20 and 21 


CHALFONTE-HADDON HALL, Aflantic City, N. J. 


September 28 and 29 


POLAND SPRING HOUSE, Poland Spring, Me. 


October 8 and 9 


FRENCH LICK SPRINGS, French Lick, Ind. 


November 1 and 2 





Agencies in Principal Cities Coast to Coast 


The First Mutual Life Insurance Company Chartered in America—1835 
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Controller for U. S. Life 





KEENE 


HERBERT G. 


Appointment of Herbert George Keene 
as controller for United States Life of 
New York was announced by Richard 
Rhodebeck, president. As a senior of- 
ficer of the company, Mr. Keene will 
be in charge of accounting and auditing 
operations at the home office 

After twenty-two years in the insur 
ance business, Mr. Keene comes to 
United States Life with an impressive 
background in life insurance accounting 
and auditing. He began his insurance 
career with Mutual Life of New York 
in 1926. During the four years which 
followed, Mr. Keene gained invaluable 
experience in several of that company’s 
departments and also increased his 
knowledge pertaining to many phases 
of an insurance company’s operations. 
In 1930 Mr. Keene joined Joseph Frog 
gatt & Co., Inc., an organization of in- 
surance accountants and auditors. Dur- 
ing the next eleven years he served as 
life insurance accountant, auditor and 
state examiner. Following this in 1941, 
Mr. Keene joined the public accounting 
organization of Stagg, Mather & Hough 
where he served until the present as 
resident manager in charge of audit for 
The Prudential. On a number of occa- 
sions, Mr. Keene also has been called 
upon to do special surveys and analyses 
ot life insurance accounting systems. 


Cc. V. CROMWELL MARRIED 
Bride of Manhattan Life General Agent 
Is Old Schoolday Sweetheart; 
Ceremony Performed in Tulsa 
Charles V. Cromwell, general agent, 
Manhattan Life in New York, and well 
known in life insurance circles, was 
married June 5 in Tulsa, Okla., to Eliza- 
beth Lou Trautman of that city and 
Cadillac, Mich. The ceremony was per- 
formed by Reverend Edmund F. Miller 
in the First Presbyterian Church, 

Tulsa. 

Mr. Cromwell’s bride—a_ high school 
teacher specializing in business subjects 

is an old schoolday sweetheart. He 
renewed his acquaintance with her last 
year when he was on a Western vaca- 
tion and the reunion ripened into a ro- 
mance. 

Mr. Cromwell's first wife died several 
years ago. 


HERBERT PALMER APPOINTED 


Herbert Palmer of Southington, Conn., 
has been named manager of The Pru 
dential’s district office No. 10 in Brook- 
lvn, replacing William J. Ellis, who 
Was transferred recently as manager 
of the Brooklyn district office No. 2. 
Formerly an assistant district manager 
for Prudential at New Britain, Conn., 
Mr. Palmer has been associated with 
the company’s sales and service organi- 
zation since 1932. 


DALLAS ASSOCIATION ELECTS 

Edward O. Choice, Great National 
Life, Dallas, has been elected presi- 
dent of the Dallas Association of Life 
Underwriters, succeeding J. Howard 
Ardrey. Other new officers are Guy L. 
Goldstandt and Milton F. Simmons, vice 
presidents; Anne W. Judd, secretary, 
and Orville M. Ericksen, treasurer, ~ 


BANKERS LIFE AGENCIES GAIN 

Gains in insurance in force for the 
year to May 1 are reported for forty- 
six agencies of Bankers Life of Des 
Moines. Leader in percentage of gain is 
the Joseph V. Buck agency with 4.13%. 


Gardiner Agency Outing 

The Harry Gardiner agency, John 
Hancock, New York, held its annual 
outing at the Manasquan River Coun- 
try Club in Brielle, N. J., this week. 
Those attending numbered about sev- 
enty and included members of the 
agency staff, full-time agents, office 
staff, and several brokers. Prizes for 
golf, various field events and for swim 
ming were awarded . 

John D. Howell, one of the members 
of the Gardiner organization is presi- 
dent of the Manasquan River Country 
Club. : 





NAMED BY COMMONWEALTH 

Wayne _Sterlinske, Ken- 
tucky appointed as- 
sistant director of training for Common- 
wealth Life, Louisville, according to an 
announcement by B. N. Woodson, ex- 
ecutive vice president. Mr. Sterlinske 
joined Commonwealth two years agi 
after serving in the Army for more than 
five years. ; 


Lebanon, 


agent, has been 


L. W. Spickard, 
of Des Moines a 
ored at a dinner 


tenth anniversary 









+. IN LIFE UNDERWRITING, TOO! 





THE MUTUAL BENEFIT LIFE INSURANCE 


ORCANIZED 


Catching a prospect’s interest is a mighty important step 


IN 1845 





in making a sale. Mutual Benefit underwriters find this 
an easy problem to lick. They simply let Good Property 
—their own personalized magazine—do the job! 


Six times each year this friendly little publication goes 
into the homes of selected prospects. Its entertaining 
human interest stories assure a careful reading . . 
while its informative articles on life insurance subtly 
build acceptance in the prospect’s mind. And, because 
the individual underwriter’s picture, name and address 
are prominently displayed in each issue, he finds himself 
already “introduced” when he calls. 


Does Good Property help build confidence? Results show 
more and more sales traced directly to the influence of 
Good Property. And, in life underwriting, that’s the kind 
of confidence that counts! 


COMPANY 


NEWARK, NEW JERSEY 
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New England Management Conference 


The First Annual New England Man- 
agement Conference held at New Ocean 
May 20-21, 
was opened by Tower C. Snow, chair- 
man of the Boston General Agents and 


House, Swampscott, Mass., 


Managers Association. Approximately 
general 
six New 


addition 


and managers 
states at- 


were 


agents 
England 


eighty 
from all 
and in there 


home 


tended 
officials 
Theme of 


twenty-two office repre- 


senting fifteen companies. 
the conference was “Modern Merchan- 
dising of Life Insurance.” 

Survey of 1947 new organization in- 
duction results in New England 
summarized by McKinley H. Warren, 
mana- 


Was 


national committeeman, Boston 
ger Phoenix Mutual, a research project 
he had conducted in cooperation with 
agencies of all companies in New Eng- 
It covered 444 agents. Of all 1947 
35% brought in by 
agents. Seven women were inducted, 
none have terminated. New agents al- 
ready known to the manager and in- 
ducted by him appear to have a better 
chance of surviving than others, with 
about 80% surviving. New agents 
brought in by other agents, about one- 
third, 78% survived. Advertising re- 
sulted in only 63% survival. Those 
starting in their late 20's or early 30's 
appear to have the best chance of sur- 
vival. 

Modern training methods was covered 
by Horace R. Smith, assistant superin- 
tendent of agencies of Connecticut Mu- 
tual. Mr .Smith gave five principles of 
trainjng. Acceleration—don’t draw out 
the training program; make it practical. 
Adequacy—training must absorb the in- 
terest, mind, attention of the trainee; 
must challenge his capacity. Humaniza- 
tion—the relationship between the 
trainer and the trainee must be warm, 
human and friendly. Concurrency—each 
day’s training must be related and re- 
quire the new agent’s using knowledge 
acquired. An adequate measuring stick 
—a new agent must know how well he 
is doing and must be given adequate 
records (other than apps) to give him 


land. 


inductees were 





Penn Mutual Life Inducts 
President’s Club Members 


Eight new members of the Penn 
Mutual Life’s President’s Club for New 
Organization were inducted into the 
club by President John A. Stevenson 
at a recent two-day meeting held at 
the home office. They were James H. 
M. Partington, New York; Glenn B. 


Wood, Tucson; Albert G. Carr, Dur- 
ham; Joseph Zablocki. New York; 
Charles Jernigan, Little Rock; J. Elliott 


McCauley. Chicago; John H. Thurman, 
Raleigh; Fred L. Gibson, Jr., Billings. 
Mr. Stevenson held a meeting for the 


club at which time he awarded Cer- 
tificates of Achievement and for two 
days they held meetings in the de- 


partments of the home office to study 
the office procedure and departmental 
methods. 


SAMUEL TURNBULL RETIRES 







Samuel Turnbull, who has served 
Great-West Life in various capacities 
since 1916 and has been Group super- 
visor since 1945 at Vancouver, retired 
last week and has been succeeded by 
V. L. Hembli assistant Group su- 


will continue 
company as 


Turnbull 
with the 


Mr. 
his association 
an agent 

Mr. Turnbull entered the insurance 
business with the National Guardian 
Assurance Co. at Birmingham, England 
in 1899 and except for a brief period, 
has continued in the business since 
that time. 


pervisor. 


daily and weekly information so that he 
is able to measure not only his rate of 
production but also the quality of pro- 
duction he is getting and the quality of 
his daily interviews. 

Developing district territories was 
discussed by William E. Johnson, gen- 
eral agent, New Hampshire for Mutual 
3enefit. The sale of life insurance in a 
large territory is a big job which can 
be broken down into steps. In training 
a new agent it is important to give him 
a concept of life insurance as tangible 
property and see that he understands 
that concept thoroughly so that he can 
then go out and discuss it with pros- 
pects. In this way the new man will be 
able to face the problem without dis- 
cussing life insurance, then show the 
life insurance solution and get action. 

In discussing getting the top potential 
from agents, John O. Todd, general 
agent, Northwestern Mutual, Chicago, 
stressed the importance of a carefully 
thought out agency philosophy and also 
the advantage of having a long-term 
plan made up of a series of short-term 
plans with milestones to measure prog- 
ress. 

Analyzing the agency building proc- 
ess, Charles W. Campbell, general agent 
Prudential, Newark, said, first determine 
what kind of an agency you want to 
build, whether it is to be an agency 
which depends for its success largely on 
the production of the manager, whether 
one in which both manager and agency 


are producing substantially, or whether 
the field force does the major part of 
the business. Management is responsi- 


ble, he said, for maintaining not only a 
trained force of agents and rendering 
service to the public but also for an 
efficient administrative organization 
backing up the efforts of the agent and 
relieving him of all possible detail. 





PENSION TRUSTS 
(Individually Planned) 





BROKERS—I/ncrease Your Commissions 
Inquire About Our 


DISABILITY INCOME ($10 A MONTH) 


L. B. LASKO AGENCY 


GUARDIAN LIFE INSURANCE COMPANY OF AMERICA 
1450 Broadway, New York 18, N. Y. 


FAMILY GUARDIAN 
(High Protection—Low Cost) 


Phone: WI 7-0631 











LIFE INSURANCE 





RENEWALS 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


BOwling Green 9-0109 








HENRY W. UHLE TO RETIRE 

Henry W. Uhle, manager of the Pitts- 
burgh district office No. 5 of The Pru- 
dential for the past fourteen years, will 
retire effective July 1 after more than 
thirty-two years of service with the 
company. An inspector for the com- 
pany, H. J. Wuenschel, will serve as 
acting district manager while Mr. Uhle 
is on vacation during June. 


NEW PRUDENTIAL OFFICE 

Opening of an office in Wilson, N. C., 
which will operate as a branch of its 
Charlotte agency, has been announced 
by The Prudential. The Wilson office 
is under the supervision of T. Byron 
Donaldson, assistant manager. Mr. Don- 
aldson has been active in the selling 
field since 1927 and joined Prudential 


in 1934, 








PROMPT 


SERVICE 


with Complete Brokerage Facilities 


DOUBLE FAMILY IN- 
COME BENEFIT ($20 
monthly income per $1000) 


MORTGAGE REDEMP.- 
TION PLANS —geared to 
F.H.A. 


PENSION TRUSTS — with 
Life Insurance or 100% on 
Deferred Annuities 


INSURANCE ON SE. 
LECTED DIABETICS 


UP TO 
PREMIUM on Life, 
and Annuity Plans 


LOW TERM RATES on 5, 
10, 15 year and One Year Re- 


$200,000 SINGLE 
End. 


newal Plans 


FAMILY INCOME TO AGE 
65 — also regular 10, 15 and 
20 year F.LB. 


FOREIGN TRAVEL and 
RESIDENCE COVERAGE 


PARTICIPATING and NON- 
PARTICIPATING RATES 


INSURANCE IN FORCE $1,095,000,000 
(Including Deferred Annuities) 


ASSETS $358,000,000 


THE 


MANUFACTURERS 


INSURANCE , 


HEAD OFFICE . 


LIFE COMPANY 


TORONTO, CANADA 








Boyd M. Ogelsby Dead 


Boyd M. Ogelsby, Provident Mutual 
general agent in the Harrisburg terri- 
tory for twenty-three years, died in that 
city on May 28. 
A former news- 
paper man, he en- 
tered the Provi- 
dent service as a 
special agent in 
1923. Two years 
later he joined 
Samuel G. Lan- 
don as_ general 
agent in Harris- 
burg. In 1929 the 
Pitts Dn teh 
and_ Harrisburg 
agencies were 
merged in a general agent partnership, 
and he moved to Pittsburgh, but in 1934 
he returned to Harrisburg and assumed 
full responsibility of the Provident 
agency there. 

He was an ex-president of the Provi- 
dent General Agents’ Association. On 
April 1, 1947, Mr. Ogelsby resigned from 
active management because of ill health, 
and John J. Gallagher was appointed 
general agent for the surrounding area. 
Although Mr. Ogelsby continued with 
the title of general agent, he was on 
the inactive list. 





B. M. Ogelsby 


Persistency Rating Chart 

The Agency Management Associa- 
tion’s “Persistency Rating Chart” was 
the subject of a direct mail advertising 
recently sent out by Time 
magazine. Entitled “Some Names We 
Have in Common,” the booklet makes 
use of some pertinent facts from Time's 


booklet 


continuing audience surveys to point 
out the similarity between a life insur- 
ance agent’s best prospects, as shown 


on the chart, and the readers of Time. 

Copies of the booklet were mailed to 
members of the Million Dollar Round 
Table, to a number of executives of 
leading life insurance companies, and 
of advertising agencies 
Distribu- 
few 


number 
insurance 
national in 


to a 
handling 
was 


accounts. 


tion scope and a 
copies went to Canada. 

The “Persistency Rating Chart” en- 
ables an agent to determine on a statts- 
tical basis the chances of a prospects 
retaining his insurance in force indefi- 
nitely. The chart gives highest rating 
to business and professional men, edu- 
cators, executives, and proprietors 0! 
large businesses. The prospect is also 
rated on the basis of age and income. 
The chart is based on research of the 
association in the field of persistent 
policyholders. 
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FROM THE DIARY OF AN EQUITABLE REPRESENTATIVE—One of a series of advertisements iilustrating 





MILT HAS PASSED THE HALF-CENTURY MARK —but 
most people guess his age as “under forty.” When 
you ask Milt how he does it, he laughs and says, 
“Guess I must live right.” 

As a matter of fact, he does live right. Not only 
is his home life happy, he’s also “happy in his work” 
-..contented in the knowledge that the job he does 
really adds to the “sum of human happiness” in his 
home town. Naturally, his outward appearance 
reflects his inward peace of mind. Milt Spear is an 
Equitable Society Representative. 

Providing secure futures for his fellow citizens is 





tisten ro “THIS IS YOUR FBI” 


... Official crime-prevention broadcasts from 
the files of the Federal Bureau of Investiga- 
tion,..another public-service contribution 
sponsored in his community by The Equit- 
able Society Representative. : 

EVERY FRIDAY NIGHT + ABC Network 











THOMAS lI. 


how a life insurance agent serves his community by selling life insurance. 


. 























Where did Milt Spear Discover that “Fountain of Youth’? 


not Milt’s only contribution to his community. Like 
so many other Equitable representatives, he’s a 
leader in city, church and charitable activities—a 
man with a real sense of civic responsibility. 

Yes, Milt Spear’s work as an Equitable Society 
representative is more than just a “job”—it’s a 
good way of life. He’s a happier man because he 
knows that he is doing his bit to make the world a 
better place to live in. He takes a deep satisfaction in 
his work...in the respect that is his as a member of 
a highly regarded profession and as a representative 
of an institution like The Equitable Society. 


THE EQUITABLE 
LIFE ASSURANCE 


SOCIETY 
OF THE UNITED STATES 


PARKINSON, President+-393 Seventh Avenue, New York I, N.Y. 
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Promotions by Connecticut General 


General Life announces 


McAlenney 
advanced to 


Connecticut 


that Edward J. and Francis 


P. McGuire have been as- 


sociate counsel and William L. Wilkin- 
son advanced to assistant counsel. 


Mr. McAllenney is a 


native of Water- 





EDWARD J.” McALENNEY 


duate University of 
1927. He 


om Yale Law 


bury and gr 
received his law 
School 


Pennsylvania, 
degree in 1930 

and served on the editorial board of the 
member 
Mountain 


He was a 
Wilson, 
Bridgeport before 


and McAlenney in 








WILLIAM L. WILKINSON 
ining § (ene 
940 he v | ted att 
McAlenne embe 
( set \ | Asse 1 
atiol | nce 4 
Legal Se Americal 
venti 
Mr. McG rn in New Haven 
He w lated m Sheffield Scien 
S Yale ersit 1919 and 
e | Scl 92 After gradua- 


PASSES HALF BILLION MARK 





Life Insurance ( Georgia has 
passed hal | nark and now 
} $533,991, 809 e insur- 
ance in force, J. N. Mcltachern, presi- 
dent, announced. Thi ompany had 
$490,506,266 Industrial life d $43,485,543 
Ordinary life in force at May 24. This 
eflecte rease of $0, 
500,517 QO $17,971 
003 S ri l 


tion he joined Eastern Dairies, Inc. in 
New Haven and Springfield, as attor- 
ney. In 1927 he became associated with 
Connecticut General and in 1930 he was 
appointed attorney. He is a member 
of the American Bar Association, Asso- 





FRANCIS P. McGUIRE 


ciation of Life Insurance Counsel, and 
Legal Section of the American Life 
Convention. 

Mr. Wilkinson 


He was graduated 


was born in Meriden. 
from Yale Univer- 
sity in 1930 and Yale Law School in 
1933. He was a member of the board 
of the Yale Law Journal. Prior to com- 
ing with the Connecticut General in 
1938, he was associated with the law 
firm of Hughes, Schurman and Dwight 
in New York City. From 1943 to 1946 
Mr. Wilkinson served in the Army Air 
Forces as second lieutenant. He is ad- 
mitted to practice both in Connecticut 
and New York. Mr. Wilkinson is a 
member of American Bar Association, 
\ssociation of Life Insurance Counsel, 
and Legal Section of the American Life 
Convention. 


John W. Clarke Appointed 


The Travelers has announced the ap 


pointment of John W. Clarke as as- 
sistant actuary in the life actuarial de- 
partment. Mr. Clarke joined the Trav- 


elers in the life actuarial department in 


1937, following his graduation from Cor- 
nell University where he was Phi Beta 
Kappa. Following his return from four 
vears of service with the Army Air 


Forces Mr. Clarke rejoined the Trav 
He was transferred to the casu- 
ilty actuarial department in 1946 and 
iter to the executive department. 


elers. 


] 


Mr. Clarke is fellow of the Ac- 
tuarial Society of America and of the 
American Institute of Actuaries. He i 


an associate of the Casualty Actuarial 


Societ 


Pacific Mutual Director 

John TT. Pigott, president, Kern 
County Land Co., has been elected to 
the board of directors of Pacific Mutual 
Life, Los Angeles. Mr. Pigott has been 
identified with California affairs for 
many serving as president of the 
Boquillas Land and Cattle Co. and the 
Chewacan Land and Cattle Co., and the 
Victorio Land and Cattle Co. 


years, 


PLANNED SERVICE 


| ae 


BERASHIRE 


A\ OL Pe i 





HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 








Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 








HAIGHT, DAVIS & HAIGHT, Inc. 


FRANK J. HAIGHT, President 
Consulting Actuaries 
OMAHA 





INDIANAPOLIS 








Heads Drive for Funds to 
Build and Equip Hospital 








H. CLAY EVANS JOHNSON 


H. Clay Evans Johnson, president, In- 
terstate Life & Accident of Chattanooga, 
who was elected president of the Life 
Insurers ( 


onference at its annual meet- 


ing held at Wilmington Island, Savan- 
nah, last month, is president of the 
Hamilton County Memorial Hospital 
\ssociation in Tennessee and is also 


the 
which is endeavoring to raise $2,000,000 


campaign chairman of association, 
to build and equip a hospital in Chatta- 
Over $1,500,000 has already‘ been 


subscribed. 


nooga, 


CORRECTION 


In an announcement in the May 14 
issue of The Eastern Underwriter of 


the appointment of Stanley C. Newton 
as Berkshire Life general agent at 
Worcester it was stated that Mr. New- 
ton had been a supervisor for Ernest 
B. Hallaway in Brattleboro, Vt. The 
company‘s Brattleboro general agent is 
Isrnest B. Halladay. Associated with 
Mr. Newton at Worcester are his 
brothers, Lawrence |. Newton and Rich- 
ard D. Newton. Lawrence I. Newton 
is associate general agent. 

Pacific Mutual Life’s Million Dollar 
Club now numbers ninety-five members 
of whom nineteen have more than $2,- 
000,000 of insurance in force. 


for brokers 
AGENCY 
INSURANCE 


of Pittsfield, Mass. 


17 East 42nd St., N. Y. 17 


MUrray Hill 2-3030 





The 
COLT 








Security and peace of mind 
are the basic elements for a 
happy life. Through half a 
century our Agents have been 
trained to offer friendly serv- 
ice in providing for these 


vital human needs. 


THE COLONIAL LIFE 


INSURANCE COMPANY 
OF AMERICA 


HOME OFFICE, JERSEY CITY 6, N. J. 











Nat’l Health, Welfare 
Retirement Ass’n Meets 


2024 ORGANIZATIONS JOINED 





President M. H. Glover Pays Tribute 
to Insurance Fraternity for 
Its Cooperation 

At the third annual meeting of the 
National Health and Welfare Retire- 
ment Association, held last week in 
New York, a special tribute was paid 
by Milton H. Glover, president, to the 
insurance fraternity for their coopera- 
tion in making the retirement plan for 
welfare organizations a success. Mr. 
Glover, a director of the Connecticut 
General, is senior vice president of the 
Hartford National Bank & Trust Co. 
He serves the Retirement Association 
as its president in a voluntary capacity. 

Mr. Glover paid tribute to Rainard 
Robbins, former vice president and ac- 
tuary, Teachers Insurance and Annuits 
Association, who served as the consult- 
ant to the organizing committee of the 
Retirement Association and drew up its 
original plan; Paul Clark, president and 
the officer of the John Hancock, wh 
agreed to reinsure the benefits of the 
Retirement Association; Henry Beers, 
vice president, Aetna, who served on 
the organizing committee, and John 5S. 


Sinclair, former executive vice presi- 
dent, New York Life. Matthew Woll, 
president, Union Labor Life, serves as 


a trustee. 


(Continued on Page 31) 
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PROFESSIONAL TRAINING 






158 aa rt 
INSURANCE 


NEEDED =, 








Wl 


3<S. 


i _4 


“4 


for a PROFESSIONAL CAREER 


At Mutual Life we appreciate that certain 
native abilities are essential for success in a life 
insurance selling career. We look for those 
particular abilities—through aptitude testing 
and specially conducted interviews—whenever 
a prospective Field Underwriter is being con- 
sidered for appointment. 


But a Mutual Life Field Underwriter is 
expected to do much more than sell life insur- 
ance policies. He must develop a thorough 
knowledge of life insurance; he must learn to 
apply life insurance to satisfy human needs; he 
must learn to coordinate life insurance with 
other types of assets, to provide his policy- 
holders with maximum value and protection. 


Those are the objectives of our 3-year on-the- 
job training program. 


The training schedule is a demanding one, 
which includes: 3 years of carefully supervised 
study and field work, 6 periodic regional sem- 
inars conducted by representatives of the 
Home Office Training Division, and 11 written 
examinations. 


The completion of the program gives each 
new Mutual Life Field Underwriter a thorough 
grounding in life insurance fundamentals, tax 
and business insurance, and the principles of 
his Company’s operations. We believe it quali- 
fies him to perform a public service that is 
professional in concept and practice. 


Our 2nd Century of Service 


THE MUTUAL LIFE 


INSURANCE COMPANY of NEW YORK 


34 Nassau Street, New York 5, N.Y. Puoured, ¥ Juoome Alexander E. Patterson, President 
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Reading left to right: Richard B. Evans, president of company (kneeling) ; 
George R. Beach, director of company and president, Provident Institution for 
Savings; Chris A. Gough, acting Insurance Commissioner, State of New Jersey; 
Ralph R. Lounsbury, president, Bankers National Life, Montclair (behind post); 
Judge Ernest J. Heppenheimer, chairman of the board; Reverend Frederick B. 
Speakman, pastor, Brick Presbyterian Church, East Orange (behind Judge Heppen- 
heimer); Walter H. MacWhithy, president, East Orange City Council; William C. 
Heppenheimer, Jr., director of company and vice president, Bailey-Dwyer Co. of 
Jersey City; Carrol M. Shanks, president of The Prudential. 


Colonial Life, Jersey City, held formal 





ceremonies for the laying of the corner- 





stone of its new home office building 

vy under construction on Prospect 

Street, East Orange, N. J., last week. 

Ceremonies began at 11:30 a.m. with 

e invocation given by the Rev. Wil- 

Sheehan of the Church of Our 
Sorrows of South Orange. 

B. Evans, president of Co- 

officiated at the rites, set- 

-ornerstone and then cementing 





it in position. Within the cornerstone 
led box containing such 


hotostatic copy of the 
ritten by the company 
founder, Judge Ernest 
mementos of the 
anniversary which 
November 21, 1947; 
rt and annual state- 


ending December 31, 
current newspapers; 
he ground-breaking 








nonies held on September 17, 1947; 
st the guests attending the cor- 
nerstone iz g ceremonies, and the 





company’s employes who 
and Second World 
Wars. Reverend Frederick Bruce Speak- 
man of the Brick Church Presbyterian 
benediction 


names of 


served in the Fir 









(Church gave the 


President Evans’ Remarks 











Foll g e the re ‘ks of Presi 

ent | ns Color cornerstone 
i ng: 

{ 1S Sig I t t the cornerstone 

r le supports main col- 

in the heart the building. We 

are g ered here to observe the de- 

pe sit nt ¢ ( rnerstone ot a cop 





mementos 


ry’s past and 

















t his b s foun- 
f ! now ( board, 
I. Heppen here 

7 > nriat + t > i +} Oo 
ré ap] { ate € ive hought to 
he purpose I this building is 
ej cons ter 1 the objectives to 

| it | ye ted 
‘There w be no reason for this 
ce ere it not for the increasing 
opport es we ve enjoyed for serv- 
ing cee ( the and the 
growing eptance we received 
r 1 c f Recognizing these 
cts, as Judge Heppenheimer deposits 
Lad t = 
he box and seals the cornerstone of 
: ie . 

eM me, we dedicate this build 


ing and ourselves to increasing com- 
munity and public service with the re- 
solve to so conduct our business and 
our community relations that Colonial 
shall continue to justify the respect 
and confidence of all.” 

An informal buffet luncheon followed 
at the Hotel Suburban, in East Orange, 
at which the company’s Choral Group 


entertained with light classical selec- 
tions. 
Besides the officers and directors of 


the company, the invited guests included 
many prominent figures in the field of 
1 officials of East 


life insurance; city 

tp Hesce 
Orange; well-known citizens of the 
community, and twenty-four of Co- 


lonial’s leading fieldmen. 
The company expects to occupy its 
new quarters on October 1 of this year. 


Harold A. Osborne Dead 


Harold A. Osborne, Guardian Life, 
San Jose, died there recently after a 
long illness. He had been in the life 
insurance field since 1935. After several 


years as a personal producer and dis- 
trict manager for a large Eastern com- 
he joined Guardian in 1946, and 
was appointed manager of its newly- 
opened office in San Jose on April 1 
of that year. Mr. Osborne was stricken 


pany, 


with a heart attack in May, 1947, and 
was forced to curtail his activities. He 
resigned as manager of the San Jose 


office in March of this year, being suc- 
ceeded by Don L. Tenney, but retained 
his contract for personal production. 
Mr. Osborne 
the San 


I 


president of 
and 


Chamber of 


past 
Jose Life Underwriters, 
member of the 
Lions Club and the Ameri- 
Just 51 years old at the 
he is. survived by his 


Was 


an active 
Commerce, 
can Legion. 
time of his death, 
wife 





SHENANDOAH ASS’T TREASURER 

William P New York has 
been appointed assistant treasurer of 
Shenandoah Life of Roanoke, accord- 
ing to an announcement by Paul C-. 
Buford, president. Mr. Scott was senior 
account manager of the Fiduciary Coun- 
sel, Inc., New York. Prior to that he 
was assistant bank examiner for the Fed- 
eral Reserve Bank of New York. Mr. 
Scott is a graduate of the American 
Institute of Banking at Princeton Uni- 


versity, 


Scott of 


Dr. Weidner Asst. Medical 


Director of Prudential 

Dr. John H. Weidner, a specialist in 
internal medicine, has been appointed 
assistant medical director of The Pru- 
dential. Prior to his new appointment, 
Dr. Weidner had been on the staff of 
the Veterans Administration’s Thayer 
Hospital at Nashville, Tenn. 

He was graduated from Mercersburg 
(Pa.) Academy in 1932 and subsequently 
received his pre-medical training at 
Duke University. In 1941, he was 
awarded his medical degree from Tem- 
ple University School of Medicine. 

Dr. Weidner entered the U. S. Army 
Medical Corps in July, 1942, after in- 
terning at New York City Hospital. 
During the latter part of the war, he 
served in the European Theater of Op- 
erations with the 157th General Hos- 
pital. Upon being discharged as a cap- 
tain in 1946, he returned to his home 
town of Reading, Pa., where he took a 
residency at one of the local hospitals, 
before becoming associated with VA. 





Penn Mutual Life Award 


The Harry ©. Rasmussen agency, 
Penn Mutual Life, Newark, has won 
the President's Award of the company 
for the year. This award, a bronze 
plaque, was created two years ago for 
the agency “rendering the most dis- 
tinguished performance in the preceding 
twelve months.” Presentation was made 
by President John A. Stevenson at a 
dinner he gave the agency, which led 
the entire nationwide group of eighty- 
six agencies. 

Eric G. Johnson, vice president, acted 
as toastmaster at the dinner and there 
were ninety present, including all the 
producers of the agency and their wives 
and the entire office staff; also several 
active medical examiners; Clinton F. 
McCord of the agency, trustee of the 
company; Ruth Mathews of the edi- 
torial staff of the Ladies Home Jour- 
nal; Gus Weidenmayer, executive vice 
president of the National Newark and 
essex Banking Co.; and Dr. F. Clyde 
Bowers, Mayor of Mendham, N. J. 


CHARLES L. SYKES HONORED 

Charles L. Sykes, who retired June 1 
as general agent in Miami for Mutual 
Benefit Life, is now vacationing in Caro- 
lina after returning from a trip to the 
Mutual Benefit’s home office in Newark 
where he was called to be honored by 
the company. At a luncheon attended 
by all the officers of the company, 
Mutual Benefit’s president, John S. 
Thompson, presented Mr. Sykes with 
a watch on behalf of the company. After 
completing his vacation Mr. Sykes will 
continue to represent the company in 
serving his personal clients. Alfred J. 
Lewallen, CLU, has succeeded Mr. 
Sykes as Mutual Benefit’s Miami gen- 
eral agent. 


OCCIDENTAL’S NEW AGENCY 

\ new general agency has been es- 
tablished at Las Vegas, Nevada, by 
Occidental Life of California and Wil- 
liam M. Royer, former Occidental dis- 
trict agent in southern Nevada, has 
been appointed general agent. Mr. 
Royer, who joined Occidental in Janu- 
ary, 1946, worked in the southern 
Nevada territory as a member of the 
company’s I. R. Barr agency at Sacra- 
mento. 

LINCOLN NATIONAL MEETING 

The 1948 Western regional sales con- 
gress of Lincoln National Life will be 
held at Coronado, Cal., on June 14, 15 
and 16. Approximately 175 star pro- 
ducers and officials of the company will 


attend. The Coronado meeting is the 
first of three sales conventions being 
sponsored by the company this year. 


Others will be held at Mackinac Island, 
Mich., June 28, 29 and 30; and at the 
Hotel New Yorker in New York, July 
12, 13: and 14. 


General Chairman for LAA 


WILLIAM L. CAMP, III 


William L. Camp, III, manager of 
publications for Connecticut Mutual 
Life, has been named general chairman 
of the 1948 annual meeting of Life In- 
surance Advertisers Association accord- 
ing to an announcement by C. Russell 
Noyes, president of LAA. The annual 
meeting scheduled to be one of the 
largest and most important working 
conferences of the life advertisers, will 
be held at the Hotel Mayflower, Wash- 
ington, D. C., October 28 to 30. 

Mr. Camp became associated with 
Connecticut Mutual in 1931, immediately 
following graduation from Yale Univer- 
sity. He has been in sales promotion 
and life insurance advertising since that 
time, and is a charter member of the 
Life Advertisers Association and_ has 
served as chairman of the membership 
committee and as secretary. In 1941 he 
was chairman of exhibitis at the Boston 
convention. He has served on numerous 
other committees of the association. 

He is an associate of the Life Oftice 
Management Association Institute and 
has also been a member of the examina- 
tion committee of the Institute. He is a 
graduate of the American College of 
Life Underwriters, having received his 
CLU designation in 1939 and has been 
president, vice president and secretary- 
treasurer of the Hartford CLU Chapter. 

Mr. Camp has been active in the af- 
fairs of the Hartford Life Underwriters 
and Connecticut State Association, hav- 
publicity chairman for 


ing served as 


these two organizations for several 


years. 


PRU HONORS WAR DEAD 

To honor its 110 employes who died 
in World War II as members of the 
American and Canadian armed forces, 
The Prudential unveiled a bronze mem- 
orial plaque. The services were held in 
the lobby of the company’s Washington 
Street Building on the wall of which 
the tablet has been mounted, with Rob- 
ert P. Patterson, former Secreary ol 
War, delivering the dedicatory address. 
Approximately 600 friends and relatives 
of those who were being honored were 
present. Some forty-five wives, parents 
and other relatives of the war dead were 
entertained at luncheon before the serv- 
ices, 

Harold M. Stewart, 
president, presided, and Chaplain F. 
Vaughan Lyons, United States Navy, 
read from the scriptures and pronounced 
an invocation. President Carrol M. 
Shanks paid tribute to the men who 
sacrificed their lives. 

The Gibraltar Post No. 326 of the 
American Legion, an organization com- 
posed entirely of Prudential employes, 
unveiled the plaque while a bugler blew 
taps. 


executive vice 
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Nelson B. Hadley, Long 
With N. Y. Dept., Dies 


NOTABLE CAREER AS EXAMINER 








Came to New York Department Follow- 
ing Hughes Investigation; Company 
Consultant in Recent Years 





Nelson B. Hadley, for many years 
one of the great figures among State 
Insurance Department examiners whose 
services and advice were often sought 
by Insurance Commissioners of other 
states, died on June 2 at Good 
Samaritan Hospital in Suffern, N. Y.,, 
after an illness of several weeks. He 
had been in declining health for some 
time although coming to New York City 
regularly from his home in Suffern, 





Photo by W. 
NELSON B. 


L. Hadley 
HADLEY 


having mdintained an office in the in- 
surance district where he carried on a 
business as consultant to insurance 
companies. He had a vast acquaintance 
among state officials and = insurance 
executives. He was 81. 
Adviser to Charles E. Hughes 

Nelson B, Hadley was often referred 
to in the life insurance field as “the 
watchdog of the public.” As chief ex- 
aminer of life insurance companies in 
New York State over a period of three 
decades, beginning as an adviser to 


Governor Charles E. Hughes after the 
famous Hughes investigation of life in- 
surance, and prior to that a Deputy 


in the Michigan State Insurance De- 
partment for ten years, he was the 
man to whom the policyholder, no mat- 
ter how humble his financial circum- 
stances, could go if he felt he had any 
grievance against the company which 
underwrote his life insurance contract. 
A serious, taciturn man, caring little for 
his personal appearance, he had a 
Strong appreciation of the responsibility 
of the state and the companies to the 
policyholders. 

Looking more like a country 
than an autocrat in insurance he 
examined executives of the largest in- 
stitutions as thoroughly and with as 
much sense of fair play as he did the 
other types of personality under review 
of the Insurance Department. On sev- 
eral occasions he was called in by 
groups of states to conduct examina- 


lawyer 


cross- 


tions of insurance companies for them. 
During his entire departmental career 
he was regarded as a_ great public 


Servant. 

Started Career in Michigan 
Nelson B. Hadley was born in Wheel- 
ing, Missouri, in March, 1867, and went 


to the state of Michigan when six 
months old. He lived in Hillsdale 


County and was graduated from Hills- 
dale College. 

In the political campaign for nomina- 
tion for Governor in 1896 Mr. Hadley 
was secretary of the county committee, 
but broke with the organization and 
supported Pingree for Governor. In 
1897 Pingree appointed Mr. Hadley 
Deputy Commissioner of Insurance. 
When the late James Victor Barry, a 
former daily newspaper man, was ap- 
pointed Commissioner of Insurance in 
1901 he insisted upon retaining Hadley 
as Deputy, and he continued with Barry 
until 1907. The administration of James 
Victor Barry as Michigan’s Commis- 


2 


(Continued on Page 31) 


Herbert N. Laflin Dead 


Herbert N. Laflin, assistant counsel 
of Northwestern Mutual Life at the time 
of his retirement in 1944 after 48 years 
with the company, died in Milwaukee 
last week at the age of 78. He was 
much in demand as a speaker before 
organizations, several of which he 
founded. He was chairman of the Na- 
tional Conference of Christians and 
Jews, was a 33rd degree Mason, third 
generation of his family granted the 
33rd degree. He was a former grand 
master of Wisconsin Grand Lodge and 
former master of Lafayette Lodge and 
commander of Ivanhoe Commandery. 


Graduated from University of Wis- 
consin in 1893, he started law practice 
at Mineral Point. He was a member 
of the American and Wisconsin Bar 
Associations, member standing commit- 
tee Milwaukee Diocese of Episcopal 
Church, district governor of Rotary, 
founder of Rescue Mission and the 
former Voters League. 

He is survived by a daughter, son 
and a sister. 


JOINS Ww. T. EARLS AGENCY 

Robert Wyd has been appointed a 
special representative of the William T. 
Earls agency, Connecticut Mutual Life, 
Cincinnati. 
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A Friendly, HUMAN Company 


Excerpts from 


a letter recently received from one of our leading field 
s, Isaac Loskove, of 


Agency in Memphis, 


the Jeff Gros 


“State Mutual is a friendly, human Company which has never 
lost the personal touch that means so much to field associates 


“During all the years I have been associated with State Mutual, 
I have been keenly aware of the friendly give and take—the 
spirit of cooperation—that exists between the Company and its 
field representatives. 


“I have been greatly impressed, too, by the strong sense of 
trusteeship that the Company feels toward its policyholders; by 
the spirit of fair play and liberality that at all times prevails. 


‘State Mutual is a Company whose roots are deep in the past— 
yet whose outlook is youthful and progressive. 
Company to be associated with.” 


TATE-MU 
ao 


OF WORCESTER. MASSACHUSETTS 


Incorporated 1844 


It is truly a good 


WOAL LIFE 


wv Ty 


Tennessee: 





Nene 





YOUNG IN ITS VIEWPOINT 


















{Ee ditorian | 
|) Es 


THE EASTERN 
UNDERWRITER 









[Human tntere ip 





June 11, 1948 








THE EASTERN UNDERWRITER 





Owned and published every Friday by The Eastern Underwriter Co., a New York 
Corporation. Office and place of business, 41 Maiden Lane, New York 7, N. Y. 
Whitehall 3-1446 





CLARENCE AXMAN, President-Treasurer 


W. L. Hap.ey, Vice President 


Guapys P. Reap, Secretary 





Editorial Division 


CLARENCE AXMAN, Editor 
Epwin N. Eacer, Associate Editor 
Jennie SUE DANIEL, Associate Editor 


JEROME PHILP, Managing Editor 
W. L. Capp, Associate Editor 
OuIveR J. JONES, Assistant Editor 


A. V. MiLter, Editorial Secretary 





Business Division 


W. L. Haney, General Manager 


Guapys P. Reap, Assistant Manager 





Subscription price in the United States and possessions, $5 a year. 
Single copies 25c. 


$6 a year. Foreign countries $6.50 a year. 


Canadian subscriptions, 


Remittances from outside the United States by Postal or Express Money Order or by Bank 


Uratt. payable in United States Funds. 


Entered as second-class smatter April 5, 1907, at the post office of New York City under the act 





of March 3, 1879. 
THE SEARCH FOR UNIFORMITY 
IN ACCOUNTING 
The problems that arise “to plague 


and bother us” in the search for uni- 


formity in accounting and statistics were 
analyzed by F. S. Perryman, vice presi- 


dent and secretary, Eagle-Globe-Royal 


Indemnity Cos., chairman of the indus- 
try committee on uniform accounting, in 


the committee 


his report presented t 


on uniform accounting of the National 

Association of Insurance Commissioners 

at Philadelphia this week. 

Mr. Perryman’s committee had been 
length the 

ls put forward by the New York 

toward 


asked to consider at more 








propos 
| - . ar re 
Insurance Department looking 
a system of uniform accounting and re- 
port to the Commissioners’ committee, 
headed by Casualty 
seph P. Gibbs of 
Mr. Perryman made it clear at the 


that his committee 


Commissioner Jo- 


Texas. 


outset of his report 
considers that this search is worthwhile 
and the committee wants to attain the 
soon as possible. How- 


plain that the 


objectives as 
a a -  % 7 nitlcn 
ever, he made it equally 
disad- 


time it 


committee is at a considerable 


yantage because of the short 
has had to consider the subject which 
is of great importance and has numer- 


ations “affecting many of 





aspects of the indus- 


t decisive 





try, including, besides accounting and 





Statistical questions, the basic problems 
of rate making and general handling of 
ur business 

Obviously, one of the difficulties in- 
volved in the search for uniformity, as 
outlined by Mr. Perryman, is that it 
applies to companies organized so dif- 
ferently and operating under such di- 
verse plans as are found in the fire and 
marine field, the casualty and surety 


business and includes stock companiies, 


1 
mutuals and reciprocals, direct writing 


ympanies, agency and branch office 
companies, participating and non- 
participating companies and all other 
varieties of organization and methods 





of operating the business of insurance. 
Many of these 


faced and_ solved 


problems have to be 

before the proper 
nethods of procedures for uniformity can 
be set up, the report said; these prob- 
lems have been before one or more seg- 


ments of the business for many years 


and must now be overcome in short or- 
der and in such a manner as to deal 
equitably with the differing conditions 
of the various kinds of companies. Mr. 
Perryman added: 

These questions cannot be solved in 
a few days or a few weeks, with the 
best will in the world. Let me reiterate 
that the insurance industry is whole- 
heartedly agreed on the need for uni- 
formity, proper uniformity, in account- 
ing, but let me also urge you not to 
forget the magnitude of the problem. 

With the basic approach to the prob- 
New York Depart- 
proposals the industry is in 
the general method 


lem used in the 
ment’s 
agreement; that is, 
of setting up expense names or “oper- 
ating expense classifications,” then pro- 
viding for division of functions or “ex- 
pense groups” and analyzing each ex- 
lines of business, by 
proper This, 
may be called the traditional method— 


pense group by 


studies. said the report, 
in longer and fuller use in the casualty 
field, it may be, than in the fire busi- 
ness, but one that is used and appre- 
ciated if not by all companies, certainly 
by the many of them which have made 
these questions. 


any serious study of 


Mr. Perryman summed up the consensus 
of the industry: 

The adoption of this approach by the 
New York Insurance Department ex- 
perts was, if I may say so, to be ex- 
pected. We believe this approach to be 
the logical one and that the complete 
details can be worked out in a reason- 
able time. We do not feel, however, 
that the present proposals will com- 
pletely fill the bill. To say this is no 
disparagement of the work of those who 
drew up these proposals; on the con- 
trary, we believe the drafts are very 
good, as drafts, and that a promising 
start has been made. In view of the 
magnitude of the undertaking the first 


published proposals of the New York 
Department could well have been far 
short of what they are and we are 


thankful that they are so good as it 
makes the future labors of all of us that 
much lighter because we have, as a 
basis for building, a study so conscien- 
tiously and consistently worked out. 

Charles E. Ives, who retired as a 
partner of Julian S. Myrick in Ives & 
Myrick, Mutual Life, New York, some 
years ago, in order to devote his time to 
serious composition of music, has been 
given the annual award of the National 
Association of American Composers and 
Conductors. The award, given for out- 
standing achievement in the cause of 
American music, was presented at a re- 
ception given in the Waldorf-Astoria, 
New York. 








GEORGE W. BOURKE 


George W. Bourke, vice president and 
managing director of Sun Life of Can- 
ada, has been appointed a director of 
the Bank of Montreal. He is a past 
president of Canadian Life Insurance 
Officers Association, vice president of 
Actuarial Society of America and mem- 
ber of the Canadian Chamber of Com- 
merce. 

* ok x 

Vincent B. Coffin, vice president of 
Connecticut Mutual Life, has prepared 
an article on “Principles of Persona! 
Salesmanship” which will be used as an 
introduction to a new recruiting hand- 
book of the U.S. Navy. Mr. Coffin has 
written numerous articles and_ several 
books dealing with life insurance sell- 
ing. 

* «x x 

Frederick A. Wallis, for many years 
general agent here of the Fidelity Mu- 
tual Life, will have an honorary degree 
conferred upon him at the 125th com- 
mencement of Centre College of Ken- 
tucky, at Danville on Sunday. Mr. 
Wallis, who now lives in the Blue Grass 
section of Kentucky, his domicile being 
in Paris, Ky., was while in New York 
Commissioner of Immigrations and also 
Deputy Police Commissioner of New 
York. 

* * x 

Edmund T. DeJarnette, member of the 
Richmond local agency of DeJarnette 
and Paul, will continue to serve on the 
Virginia Advisory Legislative Council, 
having been just reappointed for an- 
other term. This is a standing agency 
which handles most of the General As- 
sembly’s interim research and _ investi- 
gation work. Mr. DeJarnette has long 
been a representative of the Counties of 
Hanover and King William in the lower 


branch of the assembly. 


* * * 


Thomas E. Lovejoy, Jr., first vice 
president and treasurer, Manhattan 
Life, was recently elected vice president 
of the Mortgage Bankers Association 
of New York. 

ca * * 

Henry J. Gilbertson, Penn Mutual 
Life general agent at Fargo, N. D., has 
been elected president of the Mid-West 
Shrine Association. He is a member of 
El Zagal Temple at Fargo. 

* * 


James W. Ryan has withdrawn from 
the law firm of Bigham, Englar, Jones 
& Houston of New York City and will 
continue the practice of law individually 
in New York. 





Clara Baldwin, former representative 
of The Eastern Underwriter and other 
publications at Chicago, returned to this 
country last week after an extended 
trip to South America and Europe. In 
Europe she visited the Scandinavian 
countries, France, England and Switzer- 
land. She arrived in New York by plane 
from Geneva May 31 and left for Chi- 
cago June 5. While in New York she 
attended the president’s reception of 
the Insurance Advertising Conference 
June 2. 

< 2 2 

Edward A. Larner, executive head, 
Employers’ Group, sailed June 9 on the 
Queen Mary for his annual visit to the 
head office of the Employers’ Liability 
Assurance Corp. in London. He is ex- 
pected to return to Boston July 9. Mr, 
Larner is accompanied on the trip by 
Mrs. Larner and Priscilla Larner. 

a 

James O. Palmer, Jr., with the actu- 
arial department of Provident Mutual 
Life, leaves that company this week to 
become an instructor in the physics 
department of Wheaton College. He 
will also take graduate work at North- 
western University. 

* * x 

Homer C. Chaney, CIU, director of 
agencies, New England Mutual Life, 
will be one of the featured speakers at 
the June 16 sales congress of New 
Hampshire Life Underwriters Associa- 
tion at Manchester. The next day he 
will address the Vermont Life Under- 
writers Association at Woodstock. The 
title of his talk will be “The Markets 
We Love to Touch.” 

x * x 

John Henry Thomas, district mana- 
ger, Taft Woody agency, Equitable Life 
Assurance Society, Harrisburg, Pa., was 
presented recently with a Certificate of 
Merit by the National Red Cross in 
recognition of his leadership es general 
chairman of the 1948 Red Cross Fund 
Campaign for York County, which ex- 
ceeded its quota by a substantial amount. 

x x x 

B. E. Kuechle, vice president and 
claim manager of Employers Mutuals 
of Wasau, has been elected president of 
the Wisconsin Anti-Tuberculosis Asso- 
ciation. He has been active in associa- 
tion work for many years and was first 
elected to the board of directors in 
1940. He is also a director of the Na- 
tional Tuberculosis Association. 

ee ae 


Fred I. Schooler, Jr., New York Life, 
Little Rock, was recently elected presi- 
dent of the Rotary Club in Batesville, 
Ark. 

oe ee 

George G. Nelson, New York Life, 
Minneapolis, was chairman of the recent 
Red Cross Campaign in Elk River. The 
quota was exceeded by 30%. 

ae. eee. 


William C. Gentry, editor of New 
England Mutual’s field force magazine, 
the Pilot's Log, was elected first vice 
president of the International Council 
of Industrial Editors at its seventh an- 
nual convention in Milwaukee. This 
association, which was formed in 1941, 
is composed of twenty-five affiliated 
regional editors’ associations with more 
than 2,000 members throughout the 
United States and Canada. Mr. Gentry 
is currently the president of the Massa- 
chusetts Industrial Editors’ Association. 

x * x 


Jack Pittman, insurance agent of Way- 
cross, Ga., is the new president of the 
Waycross Lions Club. 

 * & 

J. F. Murdock, well known insurance 
agent of Chesnee, S.C., has been elected 
mayor of the town. 
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(I:ditor’s Note: These two articles 
are among a series on insurance per- 
sonalities and conditions in the Scan- 
dinavian countries written for The 





I 


former correspondent at 


‘astern Underwriter by Clara Baldwin, 
who 


has been on an extended trip to South 
America and European countries.) 


Chicago, 


Skandia Insurance Co. 

The Skandia 
properly the 
Skandia, 


msurance 


Insurance Co., or more 

Forsakringsaktiebolaget 
writing both fire and_ life 
with head offices in Stock- 
ho'm, Sweden, was the first one of the 
stock companies to be founded in 
Sweden. It was founded in 1855 and 
from the very first its chairmen have 
been prominent men of their time, each 
one of them holding the highest order 
to be awarded in Sweden. 

Count B. Von Platen was the first 
of the chairmen for Skandia, holding 
from the founding in 1855 

Baron F. Braunerhjelm_ suc- 
him and served from 1858 to 





that ofthice 
to 1858. 
ceeded 
1870. 


The third chairman was Baron G. of 


Ugglas from 1870 to 1874. From 1874 
to 1887 Jaron F, if Wrede held the 
position; from 1887-1906 Minister P. 


Von Ehrenheim; 1906-1910, I. Afzelius 
who was also the president of the high- 
est court of Sweden. Chr. Lundeberg, 
a mill owner, occupied the chair from 
1910 to 1911, followed by Admiral A. 
Lindman from 1911 to 1936. Admiral 
Lindman was several times the premier 
of the country. Marcus Wallenberg, 
the famous financier and international 
banker, was the chairman for Skandia 
from 1936 to 1943. 

Today Gustaf Soderlund, head of the 
bank Skandinaviska Kreditaktiebolaget, 
is the chairman, having taken the posi- 
tion following Mr. Wallenberg. 

\s the years have gone by, Skandia 
has expanded its force well beyond its 
quarters, and today is occupying eight 
adjoining buildings. The house built for 
Skandia in 1887 on the site of its orig- 
inal building serves as the main office. 
It is located adjacent to the Royal 
Palace in Stockholm. 

Skandia has three affiliated companies 
in Sweden to complete the coverage of 
Skandia: one the Freja which is writ- 
ing accident insurance, second — the 
Nordstjernan writing life business, and 
third the Norden writing both fire and 
accident. 

Skandia has offices in America, where 
t has been handling reinsurance on fire 
business since 1900. The company has 
alo a daughter concern, the Hudson, 
Operating in the United States. 

The first managing director for Skan- 
dia was Carl Gustaf von Koch. 


ma e present president and managing 
‘irector for the company is Iwar Sjo 
kren, Mr. Sjogren joined Skandia in 
1915, and became the life manager in 
1922, In 1930 he was appointed deputy 














director, and managing di- 


managing 
rector in 1944, 


G. Kalderén who is vice manager for 
Skandia joined the company as a clerk 
in 1917, and became head of the foreign 
business ten years later. In 1933 he be- 
came vice manager of the company, in 
charge of foreign business. 

The set up of Skandia is fascinating 
in the way it holds to its old traditions 
while operating on modern methods and 
principles, For example, the old voting 
urn which has become a tradition with 
the company still serves during elections 
or votings of any sort. 

The company uses. correspondence 
courses for training agents, with special 
courses for top flight agents. The com- 
pany also offers education for its office 
employes, which education includes a 
three-year course of general commer- 
cial subjects and languages as well as 
insurance. 

Skandia maintains a lunchroom for its 
employes, which serves 600 lunches 
daily. Also there is a club for em- 
ployes. 

Plans for the future include a 
building which will furnish more 
quate housing for an expanded program 
of employe activities, as well as in- 
office quarters. 


new 
ade- 


creased 
\t present there are 580 employes at 

the head office. Skandia has its life 

division in a separate building. 


The company operates branch offices 
in all the big cities of Sweden, as well 
as in Norway, Denmark, and Belgium. 





handling reinsurance 
Skandia has around 


Besides that it is 
all over the world. 
4,000 agents. 

Last year the premium income ex- 
ceeded 100,000,000 crowns. The capital 
and surplus for Skandia is around 42,- 


C00,000 crowns. In 1947 the company 
wrote 140,000,000 crowns of new life 
business 

The Skandia Insurance Co. owns 


something like fifty buildings which are 
located both in the capital city of 
Stockholm as well as in other cities of 
Sweden. 

* 


+ * 
Doktor Ake Grenholm 

Fil. Doktor Ake Grenholm, who is the 
present editor of the Gjallarhornet, an 
insurance publication of Stockholm, 
Sweden, has held that post since 1926 
It is interesting to note that in this 
position, Dr. Grenholm is following the 
footsteps of his father-in-law, S. Hilde 


brandsson, who had been the editor for 
1926 


the Gjallarhornet from 1909 to 
magazine, Dr. Grenholm is t 
manager of the “Allmanna | 
forsakringsbolaget or the General 
Insurance Co. Also, he is the agent in 
Sweden for the Prudential Assurance 
Co., Ltd. of London, as weli as being 
the chairman of the Union of the general 
agents for foreign insurance companies 
in Sweden, 

Dr. Grenholm has written a 
number of books, including 





great 
scientific 


works on fishes. His works on insurance 
subjects are: “The Swedish Fire Tariff 
Union 1873-1933,” “The Swedish Insur- 
ance Union 1875-1935,” “The General Fire 
Insurance Company 1842-1942,” “The 
Swedish Fire Prevention Union 1919- 
1944,” and “The Marine Insurance Com- 
pany Agir 1872-1947.” 

a * 


Worldwide Premium Gains Reflect 
Inflationary Pressures Says England 
At the annual general meeting of the 
Royal, recently held in the company’s 
head office in Liverpool, operations for 
the year 1947 were summarized in the 
report of Chairman P. R. England. 
“The accounts for 1947,” said Mr. 
England, “demonstrate not only the 
strength of the company, but progress 
in all departments, with combined fire, 
accident and marine premiums at a 
record high level. In normal times this 
would be welcomed as a reflection of 
economic progress. Insofar as it is still 
based on real development, it is to be 
welcomed, but the substantial increase 
in premiums reflects also a world-wide 
inflationary pressure on money values. 
Inasmuch as this is symptomatic of 
deep-seated maladjustments in the 
world’s economy, it must be viewed 
with some concern as a sign of eco- 
nomic instability.” 


* 


Over-all premiums, profits and ex- 
penses were on a generally satisfactory 
Fire, accident and marine pre- 
miums, at £27,082,806 showed an increase 
of £5,242,433 over 1946. 

Underwriting profit amounted to 
£1,340,592 or 4.95%—a modest ratio of 
profit but a satisfactory sum. Expenses, 
trom 


basis. 


apart agency commission and 
overseas taxation, were 15.6% of the 
premiums 

Record new life sums assured, at 


£7,971,000 represented an advance over 
the previous year’s figure of more than 
£373,000. 

Net premiums for 1947 were £11,772,- 
125, with a profit of £616,954 or 5.24% 
as compared with a net premium total 
of £10,428,006 and a profit of £553,397, 
or 5.31% for 1946. Mr. England pointed 
out that under-insurance still persists 


and that house owners, householders 
and farmers have not kept pace with 
rising values. 

“In the United States,” Mr. England 
reported, “Fire premium income con- 
tinued to expand. Losses were again 
heavy and there were a number of 
serious catastrophies—the Texas City 
explosion, the Florida and Louisiana 


hurricane, the New England conflagra- 
tion—a sequence of misfortunes which 
would normally not all be encountered 
within one year. 

“In the face of that, it says much for 
our management in the United States 
and the care with which they handle our 
business, that we are able to report an 
underwriting profit—at a time when un- 
derwriting have been more con- 
spicuous than have profits.” 


losses 


Better experience in the United States 
was mentioned by Mr. England as be- 
ing responsible, in large measure, for 
the vigorous development and encourag 
ing improvement in the underwriting 
result as compared with the previous 
year. The 1947 total of net premiums 
reached a total of £12,531,337 and pro 
duced a profit of £561,336 or 4.48. This 
compared with net premiums, for 1946, 
of £9,462,674 and a profit of £61,614 or 
0.65%. “Conditions are still difficult,” 
Mr. England pointed out, “but meticu- 
care in underwriting, assisted by 
some improvement in rates, enabled us 
to show a profit.” 

Mr. England made the following com- 
ment on the difliculties which have 
marked automobile business: 

“The United States is by no means 
unique in showing adverse results in 
the motor department. There is a strik- 
ing similarity of experience in this 
country and throughout the world—an 
increasing accident frequency and an 
unrelenting growth in the size of claims 
due to the high cost of repairs and re- 
placements, and Third Party claims, In 


lous 
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every direction open to us we support 
the crusade for greater road safety.” 

Net premiums in the marine account 
for 1947 totaled £2,779,344, with the 
fund, at December 31, 1947, standing at 
£5,093,423. This compares with a 1946 
net premium total of £1,949,693 and a 
December 31 fund of £4,344,210. The 
marine account for 1946 closed with a 
profit of £162,302, a decrease over the 
1945 account, attributed to the transi- 
tional effects of the early post-war 
period. 

Featured in Chairman England’s re- 
port was the following reference to the 
distinguished career of Harold Warner: 

“We record with great regret the 
death on April 20, 1948 of Harold War- 
ner, who retired on December 31 last. 
Mr. Warner had completed a lifetime of 
outstanding with our group of 
companies extending over forty-seven 
years, of which the last twenty-one 


service 


years were spent in the United States, 
latterly as general attorney. His death 
so soon after his retirement is some- 


thing we deeply deplore. 
“At the end of the year Mr. Warner 
was succeeded as general attorney by 


H. C. Conick, who already held the of- 
fice of United States manager, and the 
directors are satisfied that, under Mr. 


Conick’s able leadership, our interests 
in the United States are in capable 
hands.” 


* * « 


“Old Association” to Meet 
The famous “Old Association,” which 
is more officially known as the New 
York State Association of Supervising 


and Adjusting Fire Insurance Agents, 
will hold its seventy-sixth annual sum- 
mer meeting at Whiteface Inn, Lake 


Placid, N. on June 28-30 inclusive. 
The principal speaker this year will be 


Harold C. Conick, United States mana- 


ger of the Royal-Liverpool Group. 
Frank M. Kelley is president, J. W. 
Delaney vice president, R. O. Reid 
chairman of the executive committee, 
and William Streets secretary and 
treasurer. Mr. Reid’s address is 90 
State Street, Albany, N. Y. 

Plans have been made for a 2 
occasion and old members, company - 





cials and friends are invited. A holiday 
spirit will prevail and while there will be 
a short business session, the occasion 
will be turned over to sports and enter- 
tainment for both men and women. 
Those planning to attend are urged to 
make their hotel reservations as soon 
as possible, directly with Whiteface Inn. 
The schedule of rates is $12 a day per 
person for two in a room in the hotel 
or cottages and $13 a day per person 
for single rooms. 
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Rygel to Home Office 
Of Hanover and Fulton 


SAMMONS ANNOUNCES CHANGES 
Barr to Head Western Department as 
Vice President; Jana and Aust Made 
Assistant Secretaries 

F. Elmer Sammons, president of the 
Hanover and Fulton Fire Insurance Cos., 
announces that on or about July 1, Vice 
President John Rygel, now in charge of 
the western department with headquar- 
ters in Chicago, will assume official 
adquarters offices in New 
succeeded at 





duties at the h 
sore _Mr. Rygel will be 
hicago by Paul H. Barr, secretary in 
the western department, who has now 
been appointed vice president by the 
board of directors. 

‘iated with Mr. 

oki ‘ 








Barr in the west- 





rt ll be Alfred M. 
Jar Jana and Bert H. 
nt secretaries; Messrs. 

Burt having been appointed 

secretaries by the board of 





lirectors this week, the title already 
being held by Mr. Wagner. 
John Rygel’s Career 


Jol 1 Rygel entered the services of the 
ste ver in No vember, 1910, and after 
r in } sus departments became 








wi ~ ‘ t 

special agent in southern Illinois on 

January 1, 1916, On January 1, 1918, he 
inted state agent in Ohio and 





inuary, 1927, when 
western depart- 


> until 











a ‘nt of agents. He 
vas latet general agent 
nd then secretary of the Hanover and 


Fulton in May, 1936. He was appointed 

















as vice president and manager in charge 
if the western department as of January 
1, 194 
Mr. Rygel has been active in the 
Western Underwriters Association and 
s at present ser on the governing 
ommittee. He also is a director of the 
Western Ad nt & Inspection Co 
and the Underwriters Salvage Co. He 
s treasure the Automobile Protec- 
ve & Information Bureau, and is also 
esident of the Society of Life Members 
e Fire Underwriters’ Association 


as well as vice presi- 
is Insurance Federation 


nd vice president of the Ohio Club. 
Barr, Aust and Jana 
Paul H. Barr became special agent 
he Hanover in Iowa in June, 1925, 
ly te aduating from the 





On January 1, 1930, 
rl » Nebraska as state 
ter, on September 1, 1938, 
Missouri. On 
1, 1945, he was transferred to 
nt as secretary of 








became state agent i1n 











ust entered the 
Oklahor Inspection Bureau in 1926 
th that organization un- 

lief clerk of that 
l e resigned to become 
te agent of the Hanover and Fulton 
r > state of Okla 

that state until 
as brought into 
as superintend- 


services ot 














i his insurance 
the Hanover Group, serving 

us departments in the Chicago 
I appointed spe- 
and Wisconsin 
wa 1 r to Illinois in 

the same capacity. In 1937, he became 
tate ent in Illinois and in August, 
nted superintendent of 

western department. Mr. 
former president of the Illinois 





ELMER SAMMONS 


F. Elmer Sammons, president of the 
Hanover and Fulton Fire Insurance 
Cos., this week is announcing important 
changes in the executive personnel of 
the companies. 





Fire Prevention Association and Past 
Most Loyal Gander of the Illinois Pond 
of the Honorable Order of the Blue 
Goose. 





Supervisors Attack Advisory Status 
Of TUB for Multiple Line Risks 


Issue Warmly Debated at Commissioners’ Meeting; Conick 
Spokesman for IUB as Advisory Body Only; Commis- 


sioners and Industry Representatives Oppose Program 


By Epwin N. Eacer 


June 8—Future status of 
Board, 


Philadelphia, 
the Interstate 
either as a rating organization for mul- 


Underwriters 


advisory 
here 


risks or as an 
debated 


tiple location 
body only, was 
this morning before the NATC commit- 


warmly 


rating organizations, 
Commissioner Harrington, 
Massachusetts, More than 
300 persons crowded into the room to 


tee on rates and 
Charles F. J. 


chairman. 


hear the arguments pro and con. The 
segsion adjourned, after two hours, until 
tomorrow, Wednesday afternoon. 

Other members of the Commissioners’ 
committee who attended and shot ques- 
tions at the speakers included Robert 

Dineen, New York; David A. Forbes, 
Michigan; James M. McCormack, Ten- 
nessee: Seth B. Thompson, Oregon; J. 
Edwin Larson, Florida, and George B. 
Butler, Texas. 

Harold C. Conick, United States man- 
ager of the Royal-Liverpool Group, was 
spokesman for the IUB, presenting the 
argument that the organization be ap- 
future as an advisory 
plans for a new 


proved in the 
body. He _ outlined 
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Once upon a time people believed a banshee’s wailings fore- 


warned families of the death of a member. 


It is no myth 


today that higher values, new risks, increasing costs of 
replacement, warn policyholders to carry complete insurance 


in adequate amounts, 


Use Springfield Group advertising leaflets to emphasize 


this warning. 





THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY 


CONSTITUTION DEPARTMENT 


SENTINEL FIRE INSURANCE COMPANY ° 
MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY 


SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 

. DETROIT, MICH. 
SPRINGFIELD, MASS. 


OF FIRE INSURANCE COMPANIES 








rating program to be presented by the 
IUB. 
Oppose Advisory Status 

Opposing advisory status for the IUB 
were John R. Barry, president, 
& Reynolds; Chase M. Smith, 
Mutual Casualty, 
Charles P. ) 
North 
ber of the 


Corroon 
Lumber- 
mens Chicago, and 
Butter, Insurance Co. of 
America 
IUB 
fire.company organizations. 


the NAIC 


among 


which is still a mem- 
though out of several 
Members of 
committee were also included 
those who disapproved of the 
IUB proposals although no official posi- 
tion was taken at this hearing. 

Mr. Conick told how the IUB had 
been formed about twenty years ago 
with the blessing of the NAIC to brisk 
better control of interstate business and 
how it has helped fire companies to ar- 
rive at proper multiple location rates by 
obtaining specific rates at various loca- 
tions, computing 
debits and credits 


averages, applying 
and arriving at final 
rates applicable to entire 

Now with 
commerce it 


risks. 
held 
necessary, said 
Mr. Conick, that rates be 
state rating bureaus and approved by 
each state. Along this line the IUB 
has voted a new constitution making it 
in the future purely 


insurance interstate 


becomes 


prepared by 


an advisory body. 


Is Not Separate 


It is not proper, continued Mr. Conick, 
to consider multiple locations risks as 
comprising a kind of insurance separate 
and apart from ordinary fire 
Phat is the argument of the IUB for 
preferring to have rate filings and 
promulgations for multiple location busi- 
ness made by the local fire rating or- 
ganization in each jurisdiction instead 
of having the IUB licensed as a separate 
rate making body in all jurisdictions. 

Mr. Conick stated that a national 
rating formula has been completed by 
the IUB. Present conditions, he said, 
will require filing in each jurisdiction of 
a flexible rating plan which will give 
due weight not only to specific rates for 
each location but also to factors aris- 
ing out of the multiple location aspect 
of the risk; also to special forms of 
coverage employed, the purpose being 
to develop a single rate applicable to 
the entire risk. The rating plan which 
the IUB has formulated is believed to 
fulfill these requirements. 

As to arguments that the 
may lead to discriminations against 
companies not members, he said such 
charges can be met if single and mul- 
tiple location rates are promulgated by 
the same rate making body, as the 1UB 
believes that the supervisory authorities 
will be in a better position to judge th? 
comparative results and properly fulfill 
their statutory duties in this way. He 
denied that local rating bureaus will be 
merely rubber stamps for the [UB be- 
cause the same companies are members 
of the bureaus and the TUB. 


Will Have Full Authority 


Rating bureaus will have full author- 
ity under the new plan and the inde- 
pendent companies will have their full 
rights. He said he wanted to place all 
possible emphasis on local supervision 


business. 


IUB plan 
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of rates, with no desire by the IUB 
for monopolies or discrimination against 
other companies or producers, Uniform- 
itv in plan and uniformity in applica- 
tion of the plan in each state is hoped 
for, Mr. Conick said. 

Superintendent Dineen said he won- 
ders whether rates will actually be the 
product of competition or of scientific 
application of a rating plan. Commis- 

inquired why the 


sioner Harrington 
IUB should not act as a rating body 


visory boards without a full study of 
their own. He also argued that inde- 
pendent and mutual carriers would be 
required to use rates made basically 
by the IUB and deviation rights will 
not be workable. He prefers that the 
NAIC should aim to suggest something 
which can be satisfactory to all types 
of fire carriers. 

Mr. Butler said the North America 
is not in accord with the majority of 
IUB members and advocates the or- 





Slated for Advancement in NAIC 








FORBES 


DAVID A. 


Philadelphia, June 9—Although the 


final election of 


LARSON 


JOHN EDWIN 


had not taken 


officers 


place when The Eastern Underwriter went to press, it was generally conceded at 


National 


vice president, 


the convention of the 


John Edward Larson, 


advanced to the presidency and that David A. 


executive committee, 


spoken of as probable new executive 


Connecticut. 


in the same way several other fire and 
marine organizations do. 

President Barry of Corroon & Rey- 
nolds contends that under the plan Mr. 
Conick presented, the IUB would actu- 
ally makes rates as its “advice” would 
generally be followed by local rate bu- 
reaus. He feels that his group should be 
allowed to be a rating body if it so de- 
such business as it seeks. He 
want to be bound down, he 


acts of the IUB. He ob 


final analysis as- 


sires on 
does not 
said, by any 
served that in the 


sureds want and demand this flexible 
form of coverage and the problem has 
got to be treated on a national basis 


with a so-called preferred rate if the 
companies hope to retain this business. 


Troubled by 


Mr. Dineen then 
anything to prevent 
nolds, the North America or 
panies from acting as advisory 
bodies and preparing different rates on 
the same risks from those advised by 
the IUB. He also said he is troubled 
by the thought of too much uniformity 
of rates because of the application of 
Federal statutes. If the IUB becomes 
a rating body many problems would 
obviated, Superintendent Dineen 
observed. 

Mr. Smith, 
trankly 
by the 
advisory 
rating 


Uniformity 

asked if there is 
Corroon & Rey- 
other com- 


also 


Lumbermens Mutual, 
argued that what is proposed 
IUB cannot be done by the 
board method. He holds that 
bureaus would not actually share 
in formulating rates, which they should 
do, if they approve the rates of ad- 


Association of 


Insurance 


would be elected vice president of the NAIC. 
committee 


that 
would be 


Insurance Commissioners here 
Florida, 
chairman of the 


Commissioner of 
Forbes, Michigan, 
The man most 
Ellery Allyn of 


is W. 


chairman 





should be a national rating 
body. He pointed out that there is not 
too much difference in view between 
the various interests and all admit that 
multiple location risks are a class of 
business entitled to its own rate treat- 
ment. 


ganization 


Thinks IUB Plan Wrong 


main question is how 
produced he said. He thinks 
plan is wrong in that non- 
carriers would not have a fair 
produce rates with elements 
and of their own judg- 
Butler said he wishes to 


The 
should be 
the IUB 
member 
right to 
of flexibility 
ment. Mr. 


rates 


proceed according to a national rating 
plan by a national rating body. “Other- 
wise,” he stated, “you impose on those 
who don’t want to go along the alterna- 
tive of forming their own rating body 
or accepting IUB results. The first 


choice is obviously too 
most companies.” 


expensive for 


Now Commissioner Watson! 
A. Watson, New 


insurance association 


head of the 


rating 


Leon 
Jersey fire 
and a veteran rating expert, has been 


appointed a member of the Interstate 
which has mem 
New York and 


title of com- 


Sanitation Commission, 
bers from New Jersey, 
Connecticut. He has the 
missioner and has already been on the 
job of inspecting New York Harbor 
and Long Island Sound waters for evi 
dence of pollution. 





Conick Presents Case 
For Advisory Status 

REVIEWS FUNCTIONS OF 

Expresses Hope Proposal for IUB Will 


Receive Nationwide Support; An- 
swers Objections to Plan 


IUB 


Philadelphia, June 8—Harold C. Con- 
ick, United States manager, Royal-Liver- 
pool Group, as spokesman for the new 
constitution of the Interstate Under- 
writers Board under which it will be- 
come a purely advisory body on multiple 
made the only formal pre- 
the National 
tion of Insurance Commissioners at the 
hearing of the rates 
tion committee here today. 


Mr. Conick reviewed briefly the his- 
tory of the IUB, the reasons for its or- 
ganization and the manner in: whiclr it 
has operated in the past in connection 
with the rating of multiple location, re- 


location rates 


sentation before Associa- 


and rating organiza- 


porting, floater and automatic pickup 
coverage. He also explained the reasons 
why the IUB members, in view of the 


new rate regulatory laws in the states, 
had voted to have the organization act as 
a purely advisory body. 

Mr. Conick said that in the past, the 
IUB has served the function of procuring 
specific rates for property at each loca- 
tion, computing the weighted average of 
such rates for all locations involved and 
applying certain debits and credits to ar- 
rive at the final recommended rate for 
the multiple location risk. It has also, he 
said, served as an audit bureau for valu- 
ation reports submitted by insureds 
under reporting types of cover. 


Must Be Approved 


“It is important to observe here,” he 
said, “that until recent years onlv a few 
states had rate regulatorly laws. As a 
iirc egg the rates for multiple lo- 

ition risks arrived at by the IUB were 
not in most instances either filed by local 
rating organizations or approved by 
state authorities. With the recent ad- 
vent of fire rate regulatory laws in all 
SA, jurisdictions as a consequence 
of Public Law 15, it has for the first time 
become imperative that rates on multiple 
location risks, like rates on single loca- 
tion risks, be filed with and approved by 


the proper state authorities. The ques- 
tion, therefore, is not whether the IUB 
should continue past practices; rather, 
the question is what future mode of 


practice shall be established for the IUB 
under the changed circumstances of a 
comparatively new system of rate regu- 
lation country-wide. 

“With this in view, the membership of 
the IUB has voted unanimously to adopt 
a new constitution reflecting amend- 
ments in its past methods of operation. 
Of principal interest to us here is the 
fact that the membership has decided to 
have the IUB act in the future as a 
purely advisory organization and not as 
a rate-making body. This represents a 
substantive and not merely a_ formal 
change.” 

It is necessary, 
the nature of TUB’s functions, 


in order to understand 


said Mr. 


Conick, to understand the nature of the 
classes of business coming within its 
orbit. Since from an underwriting stand- 


point the fire exposure of a multiple lo- 
cation risk is no different from that of a 


single location risk, the hazards being 
the same in both cases, he said, it is the 
belief of the [UB members that rate- 


concepts should, for purposes of 
follow underwriting concepts. 


making 
conegrulty, 


Not Apart from Ordinary Business 


Therefore, he continued, “we conclude 
that from a rate making point of view it 
is not proper to consider multiple loca- 
tion risks as comprising a kind of insur- 
ance apart from ordinary fire business.” 
This, he said, is the chief argument for 
preferring to have the rate filings and 





HAROLD C. CONICK 

promulgations for mul tiple location busi- 
ness made by the local fire rating or- 
anizations in each jurisdiction tead 
of having the IUB licensed as a rat 








te- 
making body. 
The fact that multiple 
have many attributes diffe 
those of single location 
Conick, makes it necessary that spec 


treatment be accorded to reflect proper 
debits and credits ag he aver f 
the specific rates 
be charged. Other 
are percentage 1 
tribution of values, 
ords, number of location 
classifications. The 

said, were inherent 
by the Commissi 
the —— of multiple 
under the definition 
to permit it to be 
which would be 
admitted carriers 








It was recognized 
that it was necessary 
zation 
function of producin 
of uniformity in debits 


e spec ially equl 


assist local rating organi 
“This is the role to be p y the 
IUB in the future,” Mr. said. 





“Such is not tantamount, ho 
saying that the IUB will nerform 
making function. Quite the con 

function will be purely advisory. 


Plan Will Be Flexible 
“By way of explanation, the proper 
treatment of multiple location risks 
under the new system of rate 
will require the filing in each 
of a flexible rating plan wh 

















ve 
due weight not « ynly to the tes 
for each location 1 but also to S- 
ing out of the multiple loc: f 
the risk and the spec f er- 
age employed (e.g. re] s). the 
purpose being to develo le te 





apy plicable to the entire 
a result of exhausti 





in. which fulfill 
las now been com 
ourse of being filed 


ations in 
tions. The pl an it 
required as well as their 
methods of application. 
dent hope that this 
nationwide approval by 
authorities in keepir 
mendation for adoy 
rating formula’ con 





ac 














of your Comn : 

April 15, 1948.” 

The only question ct 
sideration, Mr. Coni eth 
the rating organiz:< pl 





should also adopt 
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President Thompson 
On Rating Proposals 


ADDRESSES NAIC MEETING 
Backs Idea of Organizing Rate Admin- 
istrators on Zone Basis Now; Later 
on National Level 
Proposals of Zone 2 for organizing 
rate administrators in the State Insur- 
ance Departments on a zone basis to 
be coordinated subsequently on a na- 
tional level were supported by Presi- 
dent Seth B. Thompson of the National 
Association of Insurance Commissioners 
when he presented his annual address 
at the NAIC convention in Philadelphia 
this week. He expressed confidence that 
the appropriate committee of the NAIC 
will want to explore thoroughly the 
feasibility and serviceability of this par- 
ticular proposal. Also President Thomp- 
son recommended especially exploring 
the merit the proposal may have in 
facilitating regulation of any plans 
which have been or which may be 
presented to assist in the rating of 

multiple location risks. 

Regional Conferences 
Thompson devoted a major 
rate regulatory 
the search for proper ad- 
performance. An example 
found in the story 


President 
part of his 
subjects and 
ministrative 
of that, he 


address to 


said, “is 


of the successive regional conferences 
which the several members of _ the 
NAIC have arranged for the study of 


the details involved in administering the 
rate regulatory amendments as applied 
to the fire insurance and casualty in- 
surance companies. 

“The first of these conferences held 
at Richmond, Va., September 16 to 18, 
1947, and sponsored by Zone 3, was 
attended by representatives from thirty- 
one Departments, with a total attendance 
in excess of one hundred including both 
Insurance Departments and the insur- 
ance industry personnel. The second 
of these conferences, held at Little 
Rock, Ark., March to 11, 1948, and 


/ 
sponsored by Zone 5, was attended by 


representatives from fourteen Depart- 
ments with a total attendance of nearly 
ninety from both Departments and 
industry. 

“With the heavy program of research 
and legislation now behind most of the 
members of this association and with 
the advent of the present administrative 
period under new laws representing 
some innovations and challenges for 


and insur- 
f comment 


both Insurance Departments 
word 


ance companies, a ( 
may be appropriate as one = man’s 
opinion. 
Commends Cooperation 
“First of all it would seem appro- 
priate at this point in the NAIC pro- 
ceedings to acknowledge for the record 





the contribution made to the whole in- 
surance industry by the Commissioners, 
the Department personnel and the rep- 
resentatives of the insurance business 
who have labored so patiently and so 
persistently during the years to develop 
step by step the regulatory structure 
with which the several branches of the 
business and the states now are equip 
ped. Despite their usually antagonistic 
competitive positions, members of the 


industry have faced each other and the 
Departments in quite frank sincerity in 
attempts at reconciling many conflicting 
VIEWS. 

“Meanwhile and De- 
partment technicians consistently have 
displayed a candor and leadership which 
mention. 


Commissioners 


deserve more than _ passing 
Several names properly could be called 
as distinguished. Worthy of singular 


the continuous 
the NAIC rates and rating 
committee and the Fed- 
committee of Commis- 
Massachusetts 


recognition have been 
services on 
organizations 
eral legislation 
sioners Harrington of 





Retiring NAIC President 








Brune 


SETH B. THOMPSON 


McCormack of and 


York. 


Tennessee 
Dineen of New 
These three of our members’ have 
earned enviable reputations by their 
nearly five years of tireless and capable 


and 
Superintendent 


devotion to the arduous duties of these 
two committees since the committee 
assignments were first authorized by 
the executive committee on October 7, 
1943. 

“Then it seems to me that State In- 


surance Department administrators have 
emerged during the past year from the 
period when it seemed necessary to 
make guarded decisions always with one 
fearful eye on Federal legislative or 
bureaucratic action. It should be pos- 
sible now to measure each performance 
by the absolute standard of broad public 
interest which incl along with many 
other things the maintenance of an am- 
ple and free insurance facility for every 


ides 


insurance need in an expanding Ameri- 
can economy. A study of the recent 
legislation in the life and the fire and 
the casualty fields will reveal to any 
objective observer that this legislation 
is designed to furnish the foundation 
and framework for this kind of regu- 
latory administration. 

“This is not to say that all state in- 
surance legislation is finished forever. 
Nor is it to ignore the obvious fact that 
what the Federal Congress has granted 
in the McCarran Act it can take away. 


Nor is it even oblivious of the possible 
future amplifying of the now faint 
echoes from the Federal Temporary Na- 
tional Economic Committee procedures. 

“It simply is an observation that these 
possible contingencies now relatively are 
sections of the 


inferior. The declaratory 

McCarran Act itself support this ob- 
servation and indicate that the time has 
come for State Insurance Departments 
to concentrate upon the task of super- 
vising the conduct of this vastly impor- 
tant enterprise to the end that the 
enterprise may adequately serve all the 
multiplicity of business and personal 


relationships which depend upon insur- 
for their continued safe and profit- 
conduct.” 

Expresses Appreciation 

In closing Mr. Thompson expressed 
his appreciation to the many members 
of NAIC and their staffs for their faith- 
ful service as officers and on several 
committee assignments. He said: 

“Particular credit is due the chair- 
men and members of the several stand- 
ing and special committees for the 
ready dispatch of the respective com- 
mittee assignments. The promptness in 


ance 
able 
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National Board Replies 
To McCullough Charges 


SUPERVISORS WITHHOLD ACTION 


Dineen States Reaction Must Await 
Further Study; Berry Calls for 
Conference on Profit Formula 


Philadelphia, June 7—The reply of the 


National Board Fire Underwriters to 


the McCullough report on the fire in- 
surance profit formula was received to- 
by a subcommittee of the fire and 


of the Na 


Insurance 


Asso- 


Commissioners. As 


marine committee tional 
ciation of 
the fire 


companies on how the profit allowance 


this lengthy memoranda _ of 


in the fire rate should be determined 
did not the 


days ago and as only 


reach committee until two 


five or six copies 
consideration the 


the 


for 
did 
dustry proposals. 

Superintendent Robert E. Dineen of 
New York, chairman of the subcom- 
mittee, said his committee could not 
state its reactions to the National Board 
report until it had been given much 
closer study. On the committee with 
him are Commissioners W. Ellery AI- 
lyn, Connecticut; Charles F. J. Har- 
rington, Massachusetts, and James F. 
Malone, Jr., Pennsylvania. 

General Counsel J. Raymond Berry of 
the National Board expressed the beliet 
that a conference table discussion of 
the whole problem should be held soon, 
and would be more helpful than con- 
tinual exchange of memoranda which 
has already consumed about two years. 
He said the National Board would be 
prepared for such a conference in a 
matter of weeks. Commissioner Har- 
rington also spoke of the need for quick 
action as many new state fire rating 
laws are in operation and the Depart- 
ment heads want to know how to deter- 
mine 


were available 


Commissioners not discuss in- 


rates. 
Criticises Profit Formula 
The McCullough report 
fire company profit formula 
devised in 1921 with an allowance of 
5% underwriting profit and 3% con- 
flagration reserve. Security income does 
not enter into the 1921 tormula. As a 
matter of fact fire thlgro gor profits have 


criticised the 
Which was 


never averaged close to the permissib:e 
limit and in recent years an under- 
writing loss has been sustained. The 
companies feel that fire insuranee rates 
should be based on underwriting re 
sults and not combined with security 
income and values. : 


National Board Conclusions 
Following are some extracts from the 
conclusions reached in the National 
Board’s reply to the McCullough report 
on profit formula: 
“The McCullough report has criticized 


the 1921 formula on four points: 

“1. That the basis for agreement 
leading to the adoption of the 1921 for- 
mula is not clear and that there is no 
evidence showing what factual data 
were before the parties. 

“We respectfully submit that the ma- 
terial set forth in this memorandum and 





hearings and in 
hearing reports 


reporting of committee 
the circulation of these 
has been excellent and has served well 
to advance the work of the association. 

‘Each jurisdiction represented in this 


association clearly enjoys benefits out 
of all proportion to the costs for any 
one state or territory. For my state | 


am happy to acknowledge the receipt of 
this increment and to add an expression 
of personal appreciation for the charity 
you have bestowed in honoring and sup- 
porting your administration during the 
past twelve months.” 


supplemental material establishes that 
the above assertions in the McCullough 
report are not well founded in fact. 

“2. That the 1921 formula was_ in 
error in its treatment of certain ex- 
penses, 

“We respectfully submit the weight of 
evidence shows no error in the formula 
in its treatment of expenses. Experi- 
ence has demonstrated not only the lack 
of error but the great foresight of the 
1921 formula on this point. Its  treat- 
ment of these expenses permits rate in- 
creases when the public can best absorb 
them and rate decreases when the pub- 
lic most needs them. The McCullough 
formula would reverse this process. 


Disregards Investment Income 

“3. That the 1921 formula is in error 
in that it disregards certain investment 
income having its origin in the under- 
writing activities of companies. 

“This memorandum has shown that a 
formula for rate making should not be 
geared to rates of investment yield in a 
money market and that rates of invest- 
ment yield have no relationship to pre- 
mium rates; that interest rates govern 
the use of money; that premium rates 
govern exposure to loss by fire and 
other perils, and that these unrelated 
subject matters cannot and should not 
be united into a formula for fire insur- 
ance rate making; that one of the best 
proofs of this last statement is McCul- 
lough’s own effort to devise a formula 


for fire insurance rate making which 
would attempt to weigh into rates some 
portion of investment income. This 


memorandum has demonstrated how to- 
tally unworkable is such a formula; how 
certainly confiscatory; and how prej- 
udicial it would be in operation to cer- 
tain types of companies. We respect- 
fully submit on this point that no error 


in the 1921 formula has been demon- 
strated. 
“4. That the allowance in the 1921 


formula for underwriting profit and con- 
flagration is excessive. 
“We respectfully submit that the Mc- 


Cullough report presents not a_ single 
fact to support this assertion. The only 
(Continued on Page 22) 





NAIC Secretary 








HODGES 


WILLIAM P. 
Philadelphia, June 9—Predictions are 
strong here that the closing session 0! 
the NAIC annual convention tomorrow 
will find North Carolina’s Commissioner 
William P. Hodges still at his familiar 
post as secretary-treasurer of the or- 
ganization which he has filled so ably 
since he took over the position upon the 
death of Jess G. Read of Oklahoma. 
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Whipple 
House 





“The W hirr of S pinning W heels” 


(CT AWRENCE YE INDIAN,” valued at four 
pounds, was numbered among Cap- 
tain John Whipple’s worldly possessions in 
his will drawn in 1683. The numerous 
household items in his inventory, including 
“basons, pottingers and silly bub pots,” to- 
gether with his homestead, farm lands, 
“piggs, cowes and swyne,” mark him as 
unusually wealthy for the period. 
The captain was the second of three John 
Whipples who lived in the old homestead 





Mischievous boys dropped a calf down this chimney. 





in Ipswich, Massachusetts, that bears 
their name. Though the exact date 
when the earliest section of the house 
was built has not been determined, 
the first John Whipple acquired it in 
1642. As Deacon and later as Ruling 
Elder, this eminent Puritan was one 
of the leaders in church and 
town government. 

Elder Whipple’s son, Captain John, 
was a businessman and soldier. While 
serving in King Philip’s War he 
gained possession of the Indian men- 
tioned in his inventory. As his son, 
Major John, had six daughters but 
no male heir, the house passed to the 
major’s daughter Mary and her hus- 
band and was owned by their de- 
scendants until 1838. 

Now the headquarters of the Ips- 
wich Historical Society, the Whipple 
house is considered one of the best 
examples of earliest seven- 
teenth-century colonial archi- 
tecture in New England. 
Faithfully restored to its original 
period, it recreates in the imagination 
the daily life of the Puritans. As the 
Ipswich historian, Rev. Thomas 
Franklin Waters, has said, “The old 
pavement in the dooryard rings again 
with the hoof-beats of Capt. Whip- 
ple’s horse hurrying to lead his troop- 
ers to repel an Indian assault . . . the 
whirr of spinning wheels, the rumble 
of the loom overhead, the beat of the 


Household implements used by the Puritan family. 


churn, the roar of great winter fires, the 
hissing of meats on the long spits, the voices 
of children at play or demurely reciting the 
catechism, the good wife’s chat with neigh- 
boring gossips . . . all the history of other 
days becomes a speaking witness to the 
simplicity of the old Puritan home life.” 


The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


*x THE HOME 
SPrswrence Company 


NEW YORK 


FIRE ® AUTOMOBILE © MARINE INSURANCE 
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Conick on IUB 


(Continued from Page 19) 
IUB may 


rating 


aid or advice or whether the 
act as an advisory body to the 
organization, and it was the latter meth- 
od the 

With 
and the 
tions of the 


membership voted to adopt. 
respect to objections to the plan 
purpose of the advisory func- 
IUB, Mr. Conick said: 
Answers Objections to Plan 


“An objection has been heard to the 
plan on the ground that the interests 
of companies which are members of 
local rating organizations but not mem- 
bers of the IUB will not receive ade 
quate attention since they will have no 
the management of the IUB 


voice in 
and will constitute only a small minority 
in the local rating organization. The 
answer to this, we believe, is that such 
companies will have the same voice in 
the local rating organization with re- 


spect to multiple location rates as they 
have with regard to single location rates. 

“The fear seems to be that companies 
which are members of both the IUB and 
the local rating organization will insist 
upon the latter becoming merely a ‘rub- 
ber stamp’ for the advisory recommen- 


dations of the former. For the reasons 
which I have already given, this will 
not be the case. But even if it were, 


it is difficult to understand why a domi- 
nant majority should be expected to be 
than in an- 


more arbitrary in one case 
other. 

“Under the scheme of the rating laws, 
the real protection to minority inter- 


ests lies in their right of appeal to the 
Commissioner, in their right to file devi- 
ations and, not to be overlooked, in the 
vast responsibility which rests upon the 
dominant maj rity to act 1n a Way which 
is fair to all and which is in the public 
interest. 
Purpose of Advisory Functions 

advisory 


“The purpose of having the 


functions with respect to the proposed 
rating plan for multiple location risks 
performed by a separé ite body is three- 


the expensive dupli 
would be mt 


fold: first, to avoid 
cation of effort which 
necessary if each local rating organiza- 
tion performed these functions on its 
own behalf; second, to make it possible 
for a local rating organization to ob- 
tain the services of cag in the 
field; and third, to impose burden 
of expense for these meet Mee services 
upon companies which have indicated 
desire to receive such services rather 
than imposing the burden upon all com- 
pany members of the local rating organ- 
ization irrespective of benefits received. 
“One of the most difficult practical 
problems is to make possible the prompt 
procurement of rates for multiple 
tion risks. To aid in this objective 
of prompt rate making, the suggested 
plan provides for the issuance of binders 
subject to final rate determination. It 
provides that where a suggested 
application of the rating plan has been 
approved by that state in which the 


loca- 


al 
also 


greater values are located, then other 
rating bureaus involved need not make 
further inquiry—although they may do 


so in their discretion 
to be a fair 


This appears to us 


provision—one which merely 

gives full ‘faith and credit’ to qualified 
rating organizations and to the super 
visory authorities in other jurisdictions 
Although the pattern of rate regula- 
tion under Public Law 15 was left for 
determination by the various states, it 
seems clear that the Congress would 
never have enacted this law unless it 
attached great importance to the vested 
interest which the several states have 
in the regulation of insurance. For this 


reason we believe it is wise policy in 
the fire insurance field to place all pos- 
sible emphasis upon local supervision 
Our belief is that this will tend to pre- 
serve the system of state regulation, 
which is in the public interest.’ 


To Interview Applicants 
June 9—The executive 
the National Association 
of Insurance Commissioners today ap- 
pointed a committee composed of Com- 
missioners Hodges, North Carolina; 
Forbes, Michigan, and Thompson, Ore- 
gon, to interview applicants for the pro- 
posed office of assistant secretary of the 
NAIC and report at a later date. 


Philadelphia, 
committee of 


KY. DIRECTOR ISSUES RULING 





Warns Against Special Ratings Based 
on Opinion of Producer; Also Sub- 
mits Directive on Binders 
A ruling with respect to deviations 
and a directive about charging proper 
rates on issuance of binders have been 
promulgated by C. P. Thurman, Director 

of Insurance of Kentucky. 


The ruling, directed to all fire and 
casualty insurance companies, recipro- 
cals and Lloyd’s transacting business 


in Kentucky, states that no special or 
individual ratings based upon the opin- 
ion of a broker or agent shall be per- 
mitted without the specific approval of 
the Director of Insurance. It declares 
it is mandatory that rates filed with 
the Division of Insurance shall be used 
unless a deviation is approved by the 
Director and that no. special rating 
credits shall be approved if there is 
evidence of discrimination between risks 
of essentially the same hazard. 

The directive, addressed to all fire 
and casualty companies operating in the 
state, directs each company, except the 
fire insurance companies which will be 
notified by the Kentucky Inspection 
Bureau, to advise its agents that no 
binder shall be issued covering any risk 
in Kentucky unless a proper premium 


Uniform Accounting Plan 
Approved in Principle 


Philadelphia, June 9—The National 
Association of Insurance Commissioners 


today took no affirmative action on the 
uniform accounting proposals of the 
New York Insurance Department and 


the industry committee. It adopted a 
resolution approving uniform accounting 
in principle and asked the subcommittee 
on blanks to with the 


accounting committee and report to the 


work uniform 
December meeting. 


E. R. Hughes Insurance 
Superintendent of Alberta 


E. R. Hughes has been appointed In- 
surance Superintendent and Fire Com- 
missioner of Alberta, Canada, suceeding 
Ralph R. Moore, who was Superinten- 


dent for ten years. The latter has been 
advanced to Deputy Minister of Eco- 
nomic Affairs in the province. Walter 


Fuller is the new Deputy Superintendent 
of Insurance. 





and no such cov- 
flat. In every 


is charged therefore 
erage shall be canceled 
case, the directive says, the agent must 
charge the proper pro rata or short 
rate premium for the period at risk. 
When a policy is issued in the same 
company, it says, the date of com- 
mencement of the policy must be the 
same as the binder unless a pro rata 
earned premium is charged for the 
period of the binder. Each company is 
warned that its license will be in 
jeopardy if it permits one of its agents 
or representatives to violate the word 
or spirit of the directive. 
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INLAND MARINE 
INSURANCE 


Our Inland Marine Manual places at your 
_finger tips all you need for selling inland 


marine business AND taking tl the order. 
Ties J: Rn se 
It contains sales suggestions that are of 


Our fieldman will be glad to demonstrate 


NEW YORK UNDERWRITERS 
INSURANCE COMPANY 
90 John Street, New York 7, N. Y. 
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Profit Formula 
(Continued from Page 20) 


support for the assertion is a combined 
statement and questionable conclusion, 
to wit, that the amount of underwriting 
profit provided for in the 1921 formula 
has not been realized and that the fire 
insurance business has prospered, 
Therefore, the McCullough report con- 
cludes that the higher underwriting 
profit loading of the 1921 formula should 
be abandoned. As against the McCul- 
lough position this memorandum estab- 
lishes that the return provided in the 
1921 formula is certainly not excessive 
when compared with the return realized 
in other businesses which are not ex- 
posed to the hazards which the fire in- 
surance business faces. 

“It is therefore the considered opin- 
ion of the National Board of Fire Un- 
derwriters that the criticism of the 1921] 
formula and the changes suggested in 
the McCullough report are not war- 
ranted and are not prudent. This is not 
to say that the 1921 formula is perfect 
or complete. Fire insurers know that, 
with the growth of allied line premiums, 
the 1921 formula is not complete. Fur- 
thermore, fire insurers have fully as 
much at stake as do insurance super- 
visors in seeking the best method of de- 
termining underwriting profit and 
for rate making purposes. If a method 
better than the 1921 formula can be 
found, the business wants that method, 
but the McCullough report is certainly 
not the answer. Nor do we believe fur- 
ther progress can be made by exchang- 
ing additional memoranda. 

“We respectfully submit the 
now been reached for 
discussions between an ‘Insurance Com- 
missioners’ committee and a committee 
of the National Board.” 

The report, with appendices and ex- 
hibits, covers well over 200 pages of 
a printed volume. 


loss 


point has 
conferences and 


SAYS CASUALTY / ACT APPLIES 
Malone Says ineiihe Five Mutuals and 
Reciprocals Must Make Rate Filings 
or Subscribe to Bureau 


Insurance Commissioner James F. 
Malone, Jr., of Pennsylvania has issued 
a circular letter to all domestic mutual 
fire companies, reciprocals and ex- 
changes, saying that the records of his 
Department indicate that a number of 
domestic mutual fire carriers writing 
motor vehicle  insurance—automobile 
fire, theft, collision and allied coverages 
—have made no rate filings nor have 
they become members of or subscribers 
to a licensed rating organization. 

Commissioner Malone says that while 
such domestic fire insurers are ex- 
empted from the provisions of the fire, 
marine and inland marine rate regu- 
latory act, no such exemption appears 
in the casualty and surety rate regu- 
latory act. 

Calling attention to the section of the 
casualty rating act which declares that 
the act shall apply to all classes and 
kinds of insurance which may be written 
by stock or mutual casualty insurance 
companies, associations or exchanges 
and including fidelity, surety and guar- 
anty bonds and “all other’ forms of 
motor vehicle insurance” the Commis- 
sioner says it was clearly the intent o! 
the legislature that all forms of motor 
vehicle insurance, whether written by 
casualty or fire insurance carriers writ- 
ing this type of insurance, were ex- 
pected to comply with the provisions o! 
the act. 


CANADIAN RATE BOOSTS 
Increased fire insurance premium rates 
for three-year contracts will be made 
general throughout Canada shortly, in- 

formed sources in Toronto claim. 
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New England Agents’ 
Program Announced 


MEETING AT POLAND SPRING 





Stott, Duffus, Perkins Among Speakers 
to Address Gathering; Committee 
Chairmen Are Named 
The New England Advisory Board has 


issued the program for the twenty- 


summer meeting of the 


Associations of 


fourth annual 
New 
Agents at Poland Spring, Me., on 
17-19. Only will be = in- 
vited to a forum on June 19, 
speakers. 


England Insurance 


June 
local agents 
Saturday, 
feature three 
3ased on the “What 

ture?” the forum will be led by Robert 
S. Perkins, past president and state 
national director of the New Hampshire 

Association and present member of the 
executive committee of the National As- 
sociation of Insurance Agents. Assist- 
ing Mr. Perkins will be Roy A. Duffus, 
president of the New York State As- 
sociation, and John C. Stott, vice presi- 
dent of the National Association. 

The meeting will get under way on 
Thursday, June 17, with an informal 
dinner. A meeting of the New England 
Advisory Board will be held previous 
to the dinner. 

Friday morning will be devoted to a 


which — will 


topic Is Our Fu- 


program of speakers headed by Mr. 
Duffus, whose subject will be “How to 
3e a Better Agent.” Following Mr. 


Duffus will be Laurence F. Whittemore, 
president of the Federal Reserve Bank 
of Boston, who will render “A New 
England Report,” a review of general 
business conditions in New England. 
Final speaker at the morning session 
will’ be Mr. Stott whose topic is “Arise 
to the Challenge!” 
Banquet Friday Evening 

Friday afternoon will be given over 
fo various sports contests and a bridge 
tournament for the ladies. The formal 
banquet of the convention will be held 
Friday evening. The convention will 
officially close following the forum on 
Saturday morning. 


Chairmen of the various committees 
arranging for the meeting have been 
announced as follows by Edwin S. 
Cowles, Jr., chairman of the New Eng- 
land Advisory Board, whiich is spon- 
soring the meeting: 

Program, W. Harry Wiley of Hart- 
ford, executive secretary of the Con- 
necticut Association of Insurance 
Agents; hotel and registration, Paul J. 


Jullien of Waterville, Me., state national 
director of the Maine Association; con- 
tests and prizes, Stowe Wilder of Ports- 
mouth, N. H., treasurer of the New 
Hampshire Association; publicity, Ed- 
ward S. Pike of Rutland, Vt., secretary 
of the Advisory Board and of the Ver- 
mont Association; reception, presidents 
of the six New England State Asso- 
ciations comprise this committee headed 
by Mr. Cowles, and ladies, Mrs. Cowles, 
assisted by Mrs. Pike, Mrs. Allen and 
Mrs. Jullien. 

Advance registrations have made it 
necessary to reserve rooms in the Man- 
sion House, State of Maine Building, 
Ricker Cottage, Campbell Cottage and 
Ricker Inn, 


Glens Falls Underwriters 
General Agents in N. Dak. 


Falls 
nounced appointment of the Ed. P. Cos- 


Glens Underwriters has an- 
griff Co. of 210 Ninth Street North, 
as general agents to handle its 


marine 


Fargo, 
and 
marine business in North Dakota. This 
agency 1914 and has 
been servicing and handling the prob- 
North Dakota 


fire, automobile, inland 


was organized in 


lems of iocal agent of 


for many years. 
KARL THOMPSON DIES 
Thompson, aged 52, 
known Southern insurance 
since 1940 head of an 
in Columbia, S. C., died 
heart attack recently. He was a former 
member of the Georgia legislature, and 
had been engaged in the insurance busi- 
ness in several Georgia cities prior to 
coming to Columbia. The deceased is 
survived by his wife and a sister. 


widely 
and 


Karl 
agent, 
insurance agency 
suddenly of a 


Cc. J. CLARK RETIRES 





Succeeded as Fire Protection Engineer 
for Railroad Dept. of Marsh & 
McLennan by Fred C. Smith 
C. J. Clark, fire protection engineer 
for the railroad insurance department 
of Marsh & McLennan, Inc., national 
insurance brokers and agents, retired 
June 1, after thirty-two years of serv- 
ice. He started with Marsh & McLennan 
in 1916, making inspections on the Ca- 
nadian Pacific System across Canada 
and has since traveled many thousands 
of miles inspecting major railroad lines 
from coast to coast, including principally 
the Santa Fe, Southern Pacific, Burling- 
ton, Milwaukee, and New York Central. 
As his retirement approached he was 
feted by his railroad friends, officials and 
fire prevention men, who expressed sin- 
cere regret at his leaving. Among the 
formal regrets was a resolution tig: secre 
by the fire rules committee of the Santa 
Fe, meeting at Albuquerque, N. M., ex- 
tolling Mr. Clark’s “wise counsel and 
pleasing personality.” More recently 
he was honored guest at the annual Mil- 
waukee Road fire prevention trophy 
award luncheon, where he received high 

tribute before an audience of 450. 

Mr. Clark is being succeeded by Fred- 
erick C, Smith, who has a broad engi- 
neering bac kground including experience 
with the Fire Underwriting Inspection 
Bureau at Minneapolis, National Bureau 
for Industrial Protection, and senior in- 
spector for Army, 7th Service 
Command, during World War II. He has 
been on the engineering staff of Marsh 
& McLennan since 1944 and is a mem- 
ber of a number of national engineer- 
ing societies. 

Marsh & McLennan has been closely 
allied with the railroad business since 
the turn of the century when D. R, 
McLennan, as a young man, won wide 
recognition as an authority on railroad 
insurance. 





Egbert Thrilled at Selection as 
Trustee of Columbia University 


Commencement Day at Columbia Uni- 
versity, New York, last week was one 
of the happiest ever experienced by 
Lester D. Egbert, prominent New York 
broker who is president of Brown, 
Crosby & Co. For on that day he was 
notified of his selection to serve on the 
board of trustees of the university, a 
high honor, and his formal election will 
take place at the board’s first fall meet- 
ing next October. His term will run un- 
til 1954. 

Member of the class of 
lege, Mr. Egbert is one of Columbia’s 
illustrious graduates as his father, James 
C. Egbert, was before him. Setting a 
splendid example, the elder Egbert 
(class of 1881) served first as professor 
of Latin and Roman archaeology and 
epigraphy and then succeeded the late 
Nicholas Murray Butler as director of 
the summer school session. He also 
achieved distinction as the first dean of 


1914 at col- 


Columbia’s School of Business. Later 
he served as director of the University’s 
Institute of Arts and Sciences. Before 


his active career closed about six years 
ago, James C. Egbert was president of 
the Long Island College Hospital. He 
is now 89 years old and still keenly 
interested in life and living. 
Lester Egbert’s Activities 
For ten years after his graduation 


Lester Egbert was president of Colum- 
bia’s class of 1914. Thereafter he was 
elected president of the Essex County 
(N. J.) Alumni Club followed by terms 
as president of the Association of the 
Alumni of Columbia College and of the 
Alumni Federation of Columbia Univer- 
sity. In all of these capacities he 
demonstrated qualities of leadership 
and understanding of university prob- 
lems. He is today a governor of the 
Columbia University Club, located in 
mid-town New York, and vice president 


and a director of the Old Graduates 
organization. 
When a friend asked him this week 


how he felt about his forthcoming elec- 
tion to the board of trustees he said: 
“It gives me the biggest kind of a thrill 
as Columbia University is now about to 
enter a very interesting period in its 
history under the leadership of General 
Eisenhower.” 

As is well known in New York insur- 
ance circles Mr. Egbert is immediate 
past president of the Insurance Brokers 
Association, having held this office for 
the past four years. His uncle, the late 
Reverend George Drew Egbert, was a 
member of the class of 1885 at Colum- 
bia, and two brothers—the late Harry 
Drew Egbert and George P. Egbert— 
were also Columbia graduates. 
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Boske, Coffin, Kegley 
Promoted in Chicago 


MADE ASSOCIATE PARTNERS 





All Have Served Moore, Case, Lyman & 
Hubbard for Many Years; Reviews 
of Insurance Careers 





and 


Carl W. Boske, John W. Coffin 
Robert B. Kegley have been made as- 
sociate partners of Moore, Case, Lyman 
& Hubbard, Chicago insurance firm. Mr. 
30oske, who has been in the production 
department since 1942, secured his basic 
training in fire and marine insurance 
and in accounting with F. H. Osborn & 
Co., marine agents and managers. He 
joined the fire insurance department of 
Moore, Case, Lyman & Hubbard in 1920, 
advancing to manager of the fire bro- 
kerage and marine departments and la- 
ter supervising the fire insurance de- 
partment. His son, Charles, is with 
the Chicago office of the Insurance Co. 
of North America. 

Mr. Coffin is a son of Fred Y. Coffin, 
retired partner, and a brother of Frank 
S. Coffin, present partner of Moore, 
Case, Lyman & Hubbard. He is a 
graduate of Oak Park High School and 
attended the University of Michigan. 
He spent several years with the Royal 
in Chicago and New York before join- 
ing the brokerage staff of Moore, Case, 
Lyman & Hubbard. With the exception 
of two years with the Army ordnance 
department he has been associated with 
the firm for the last fifteen years as a 
broker. 

Mr. Kegley started in insurance with 
the Hartford Fire and Hartford Acci- 
dent following World War I as special 
agent for the automobile department 
covering southern California and Ari- 
zona. In 1922 he went to Chicago with 
Florsheim Shoe Co., traveling Kansas, 
Colorado and Utah for three years and 
then New York State for a year. In 
1926 he joined Travelers as field as- 
sistant in the life department. He went 
with the life department of Moore, Case, 


Lyman & Hubbard in April, 1927, and 
for the past fifteen years has been 
manager of the life and accident de- 
partment. 

Since 1941, when Moore, Case, Lyman 
& Hubbard became general agents ot 
John Hancock Mutual Life, the firm's 


life department has expanded materially 
under Mr. Kegley’s direction. He has 
developed a full time staff and has had 
wide experience in programming, tax 
problems, business life insurance, Group 
insurance and pension plans. 


TO INSTALL HELEN JUERGENS 

Helen Juergens of Marsh & Me- 
Lennan will be installed as 1948-49 
president of the Insurance Women ol! 
St. Louis at the annual dinner of that 
een at the Sheraton Hotel, June 
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H. C. CONICK 
UNITED STATES MANAGER 


Sn Looking back... 


The continuous whole-hearted acceptance of ‘“L. & L. & G.” 
insurance policies is, without doubt, a result of the integrity con- 
tributed by each “L. & L. & G.”” Management throughout 100 
years in the United States. 

The men of today in whose hands rests the to- 
morrow of the Liverpool & London & Globe Insur- 
ance Co. Ltd., have been trained to carry on the 
responsibilities heritage has willed them. Perform- 
ance and security for policyholders are such deeply 
imbedded traditions that no matter what changes 
may be in store for the industry, 
those traditions in the keeping of 
today’s Management will remain 
as constant as they have been 
during the past 100 years. 


mut LAVERPOOL 110 LONDON 1x0 GLOBE 


INSURANCE C0. LTD. 


@ major unit of the ROYAL-LIVERPOOL GROUP ¢ 150 William St., New York 8, N. Y. 
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Hemispheric Meeting 
Agenda Is Announced 


IN MEXICO CITY, OCT. 25-30 
Principal Emphasis Will Be Placed 
on Economic Functions of Insurance 
in Protecting Trade 


agenda for the Sec- 
ond Hemispheric Insurance Conference, 
which will be held at Mexico City, Oc- 
tober 25 to 30, under the sponsorship 
of the Chamber of Commerce of the 
United States, has been completed. 

A. L. Kirkpatrick 
Chamber’s Insurance 
is just back from Mexico where he 
worked out plans for the conference 
with the Association of Mexican Insur- 
ance Companies, says that about 20 
insurance executives will attend from 
the Americas, including about 100 from 
the United States. The delegation from 
the United States will be headed by 
John A. Diemand, president of the Insur- 
ance Company of North America. 

Principal emphasis at the conference 
will be placed on the economic function 
of insurance in protecting international 
trade and aiding the development otf 
industry, also the importance of keeping 
insurance as a free enterprise. 


Outline of Program 


A preliminary 


manager of the 
Department, who 


Two half-day sessions will be given 
over to three informal discussion groups 
dealing with property, liability, and per- 
gonal insurance, respectively. These 
groups will give an opportunity for a 
broad exchange of information on the 
insurance practices and problems of each 
country. 

One half-day 
sideration of 
for closer 
among insurance 
mitted by a permanent 
the conference which met 
Janeiro last August. 

The First Hemispheric Insurance Con- 


will be devoted to con- 
twenty recommendations 
hemispheric cooperation 
companies to be sub- 
committee ol! 
at Rio de 


ference was held in New York in May, 
1946, sponsored by the chamber. Attenc 1- 
ants included fifty-one executives from 
fifteen countries outside of the United 
States. Total attendance at the banquet 
was 900. That conference was consid- 
ered so successful the delegates voted 


to hold further such meetings at inter- 
vals of two or three years. The personal 
raced hips formed among the insurance 
executives of the various countries is 
considered a valuable step in cementing 
closer international relationship. 
Following are a few executives of lead- 
ing companies who have already indi- 
cated their intention to attend the con- 
ference: A 


John R. Barry, president, Corroon & 
Reynolds; Lester F, Beck, secretary, 
Travelers; S, Bruce Black. president, 
Liberty Mutual; — Cullen, presi- 
dent, National Surety; Carl N. ‘Jacobs, 
president, Hardware Mutual Casualty; 
James S. Kemper, chairman of board, 


Lumbermens Mutual Casualty. 
Also Arthur F. Lafrentz, 
American Surety; Laurence F. Lee, pres- 
ident, Occidental Life; Alfred MacAr- 
thur, president, Central Life; A. J. Mc- 
Andless, president, Lincoln National 
Life; Otto Patterson, executive vice 
president, American Automobile; Ed- 
ward G. Simmons, executive vice presi- 
dent, Pan-American Life; Harold V. 
Smith, president, Home Insurance Com- 
pany; Fred W. Sullivan, vice president, 

Firemen’s. 


president, 


Nixon Comnnevelah Slide 
Special Agent in Ohio 


‘} 


he Commercial Union Group an- 
nounces appointment of Frank W 
Nixon as special agent in Ohio (ex- 
cluding Cleveland). He will be asso 
ciated with Special Agents R. E. Zim- 
merman and D. E. Tanner at Columbus, 
Ohio. Mr. Nixon has been with the or- 
ganization all of his business career, ad 
vancing through the various positions at 
the head office to his present assignment 


of special agent. 


PITTSBURGH WOMEN ELECT 


Gladys Martin, New President, Was 
Delegate to National Association 
at Portland Last Week 
Gladys Martin, Zurich General Acci- 
dent & Liability Insurance Co., is the 
newly eected president of the Insur- 


/ 





GLADYS MARTIN 


ence Women of Pittsburgh. She at- 
tended the meeting of the National 
Association of Insurance Women at 


Portland, Ore., June 2-5, as representa- 
tive of the Pittsburgh women. Miss 
Martin is supervisor of the club’s ele- 
mentary insurance school, from which 


there will be fifteen graduates this year. 
She was installed in office by her prede- 
president, Gertrude Lorish, 
Springfield Fire & Marine Insurance Co. 

Other new officers are: Vice 
dent, Laverne Zatler, Zurich; 
sponding secretary, Margaret R. 
Henry, Travelers Insurance Co.; 
cording secretary, Mildred Jordan, Ten- 
ant Co.; treasurer, Mary Message, A. D. 
Wilson Co.; executive board, Opal Farr 
Edgar, National Union Fire Insurance 
Co.; Dorothy Hopkins, Employers’ 
Group, and Eleanor Mariner, American 
Surety Co. 

Under Miss Lorish’s direction during 
the past year, membership in the club 
reached 186. Each project undertaken 
was completed beyond expectations un- 


cessor as 


presi- 
corre- 
Mc- 


t= 


der supervision of Dorothy Beadling, 
S. H. Patterson Agency. Phyllis Gove, 
Zurich, was in charge of programs for 
the year. 


HEADS NEW TEXAS» COMPANY 


S. Foster Yancey of T. A. Manning & 
Sons, President of Southwestern 
Fire & Casualty Co. 


S. Foster Yancey, an owner of the 
insurance managing firm of T. A. Mann- 
ing & Sons, Dallas, Tex., last week 
was elected president of the South- 
western Fire & Casualty, the state’s 


newest multiple line carrier. Six Dallas 
business men, including Mr. Yancey, 
were elected to the board of directors 
by stockholders at an_ organizational 
meeting in the directors’ room of the 
Mercantile National Bank. Mr, Yan- 
cey said the company would begin op- 
erations immediately, writing insurance 
business primarily through the 750 


Manning local agents in Texas. 

Elected to the board were Mr. Yan- 
cey; John C. Robertson, senior partner 
of the law firm of Robertson, Jackson, 
Payne & Lancaster; C. P 3urton, 
independent oil man _ with extensive 
holdings in east and south Texas and 
in Oklahoma; Blagden Manning, son of 


Manning firm and a 
firm for thirty-five years; 
president of the 


the founder of 
member of the 
Joe C. Thompson, 
Southland Corp. and a director of the 
Republic National Bank and the Dallas 
Railway and Terminal Co.; and Harold 
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DREHER TO LEAVE BOSTON 
Advertising Manager of Company Will 
Open His Own Advertising 
Agency on Cape Cod 
Raymond C. Dreher, advertising 
sales promotion manager of the Bos- 
ton and Old Colony since 1924, will re- 
tire on July 15. His request for retire- 
ment was granted “with regret” by the 
board of directors of the companies. He 
will, however, handle Boston and Old 
Colony advertising, on retirement, as an 
advertising agency. 


and 


Mr. Dreher will make his home at 
Harwich Port on Cape Cod. He will 
open an office there olfe:ing insurance 
advertising, sales and market research 


service. He has spent thirty-three years 
in the insurance agency and insurance 
advertising fields. 

Mr. Dreher set out in 1913. When he 
was told to “get some newspaper ex- 
perience” he got a job as a reporter for 
the old New York Herald. In a short 
time he became night editor of the pa- 
per’s syndicate. He went to work for 
the Firemen’s of Newark in 1915, took 
time out to serve as an instructor and 
fighter pilot in World War I, and re- 


turned to the Firemen’s as a field man. 
Later he ran an insurance agency. 

He organized the advertising depart- 
ment of the Boston and Old Colony 
along the lines of an advertising agency. 
All advertising and selling helps were 
tested in the field for results before be- 
ing released for agents’ use. In 1930 he 
developed a _ personalized, advertising, 
sales and management plan based on a 
comprehensive study of an agent’s terri- 
tory, competition, qualifications and 
methods. 

Mr. Dreher won the “50 Direct 
Leaders” award three years in a row. 
The American Institute of Graphic Arts 
awarded him two certificates of merit. 
He has been president of the Insurance 


Mail 


Advertising Conference for two succes- 
sive years. Last year his name was 
added to “Advertising and _ Selling’s” 
gallery of outstanding advertising men. 


GA. AGENTS MEET JUNE 17-19 


Plans have been completed for the 
fifty-first’: annual convention of the 
Georgia Association of Insurance 
Agents, which will be held at Hotel 
General Oglethorpe in Savannah, Ga., 
June 17-19, inclusive. Roy D. Smith, of 
Dawson, association president, will pre- 


side. Among speakers scheduled is Fred 
L. Kinney, of Atlanta, state rating 
deputy. 





F. Volk, 


president of Volk Brothers Co. 


and of the Volk Realty Co. 

Officers of the company, other than 
Mr. Yancey, will be named later. 

The Manning firm, which has been ac- 
tive in Texas insurance for forty-five 
years representing such companies as 
the Aetna, Springfield, Fidelity- Phenix, 


and the Home Group, among others, will 
serve as underwriting managers for the 
new company. 
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PARTICIPATING STOCK FIRE 
INSURANCE COMPANY 
seeking good volume low loss 
ratio up-state New York busi- 
ness through general agent. 


Address: Box 1790, The Eastern 
Underwriter, 41 Maiden Lane, 
New York 7, N. Y. 











LEONE MARTIN HEADS SLATE 


N. Y. Women to Hold poor Meeting; 
Will Elect Officers; Haskell Will 
Be Guest Speaker 
Women of New York 
annual meeting on Tues- 
Whyte’s Restaurant. 
and election of 


and dinner 


The 
hold its 
June 15, at 


Insurance 
will 

day, 
The 


officers will be at 5:30 p.m. 


business session 


follow immediately. 

The speaker will be William E. Has- 
kell, assistant to the president of the 
New York Herald Tribune. His topic 
will be “What’s This will 
be the fourteenth meeting ol 
the organization which has a total 
membership of 105. ee 

Following is the slate of officers to 
be elected at the meeting: President, 
Leone E. Martin, Royal-Liverpool 
Group; vice president, Lydia A. Lenzen, 


will 


Going on.” 
annual 
now 


Northern Assurance Co.;__ treasurer. 
Carly E. Waite, Travelers Fire Insur- 
ance Co.; recording secretary, Eleanor 


Insurance Association; 
Geraldine Mot- 
& Guaranty 


McLean, 


R. Paul, Factory 
corresponding secretary, 
fett, United States Fidelity 
Co.; historian, Mary M. 
Phoenix-London Group; two members 
of the executive committee to succeed 
two whose terms expire, Elsie Oeste- 
reich, Great American Insurance Co., and 
Daisy D. Rankin, National Board of 
Fire Underwriters. 
CLAIMS MANAGER “IN HOUSTON 
Fred W. Perabo has been promoted 
to Houston claims manager by Ameri- 
can-Associated Cos., succeeding Edward 
Becker. After pri icticing law for five 
years he entered insurance claim work 
with the Travelers. He was a naval re- 
serve lieutenant during World War I, 
returning in 1946 to civilian life to joim 
the Dallas branch of American-Asso- 
ciated, 
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More fires can be traced to careless smoking and handling of matches than to 
any other one cause. Keep ashtrays handy. Use them. Empty them often. Make 
sure matches and “smckes” are out. 


Sitwa, Insurance Oroup 


es 
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AETNA INSURANCE CO. 


THE CENTURY INDEMNITY COMPANY THE WORLD FIRE & MARINE INSURANCE CO. 
PIEDMONT FIRE INSURANCE COMPANY 


STANDARD INSURANCE CO. OF N.Y. 





This advertisement also appears—in color—in Time, Newsweek and the 
United States News. W. Ross McCain, President. 











OTT ©: 


Since 
the founding of the Aetna 


in 1819...through wars, con- 
flagrations and depressions 


. no policyholder has ever 
suffered loss because of 
failure of an Aetna Com- 
pany to meet its 
obligations. 
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Automatic Fire Alarm Protection 


Can Prevent Many Big Fire Losses 


T. Alfred Fleming, director of conser- 
vation, National Board of Fire Under- 
writers, and one of the country’s leading 
fire prevention authorities, strongly sup- 
ported automatic system of fire detec- 
tion when he addressed the Dominion 
Fire Prevention Association and the 
Association of Canadian Fire Marshals 
at St. John, New Brunswick, recently. 
He introduced the subject by reference 
to the recommendation of a committee 
of President Truman’s Fire Prevention 
Conference which states that “adequate 
fire detection and protection should be 
provided as needed for the prompt dis- 
covery and extinguishment of fires in 
all buildings.” 

“The committee on building construc- 
tion of the President's Conference,” 
continued Mr. Fleming, “analyzed 187 
fires of 1946 and stated, ‘delayed dis- 
covery was evidenced in eighty-seven 
cases and delayed transmission of alarm 
in 117 cases. Without immediate noti- 
fication of fire it is obvious that even 
the best equipped fire departments are 
severely handicapped in their job of res- 
cue and extinguishment.’ ; 

“Prompt discovery of a fire is also of 
vital importance so that warning may 
be given to occupants of the structure 
for their own evacuation and also for 
summoning outside assistance. Where 
buildings and areas are equipped with 
automatic sprinklers, the water-flow 
alarms can be utilized for discovery, 
warning and for summoning assistance. 
For areas not so equipped, automatic 
fire detecting devices and systems are 
essential. 

“The protection given by automatic 
fire alarm systems is adapted for con- 
ditions presenting hazards of a degree 
that may not be severe enough to war- 
rant automatic-extinguishing equipment 
under average operating conditions yet 
demand an extra margin of safety above 
that offered solely by structural safe- 


guards. = : 
“The dependability of all alarm and 
signaling systems relies upon their 


maintenance and upon the continuous 
testing and supervision service, which 
also includes automatic sprinkler sys- 
tems and watchman’s patrol service. 
Organizations maintaining ‘Central Sta- 
tion Service’ are available in most large 
cities. Such services provide not only 
the supervision of electric circuits for 
alarm and signaling equipment but also 
include a central station with constant 
attendance where alarms are immedi- 
ately transmitted to the fire depart- 
ment. 

“They respond to all trouble signals 
and supply many needed services de- 
sirable at locations involving large 
property values and where hazard to life 
is an important factor. This is in addi- 
tion to all public alarm signaling sys- 
tems which also ought to be expanded 
to locations convenient to all mercantile 
and industrial properties and to places 
convenient to all schools, hotels, hos- 
pitals, public and private institutions and 
places of public assembly. 

“A careful study of fires causing large 
loss of life proved that the deadly qual- 
ity of the products of combustion pass- 
ing through vertical and_ horizontal 
openings and enveloping the entire 
structure before fire department re- 
sponse was responsible for the great 
number of lives lost. Failure to dis- 
cover the fire in its early stages re- 
sulted in most of our fires of conflagra- 
tion proportion. 

“Churches, because of their open con- 
struction, cockloft and the fact that 
they are so continuously without occu- 
pancy, are nearly always a total wreck. 
The lives of those in hospitals, schools 
and public and private institutions are 
dependent upon the discovery of fire in 
the first few minutes, 

“Automatic fire detection is the an- 


swer. Many devices which are sensitive 
to heat, smoke and gases, have been de- 
veloped which if properly installed and 
maintained would give the alarm of 
fire in time to save both the lives of 
those endangered and also give the 
fire department a chance to control the 
fire in its incipiency. 
Devices Used to Give Alarms 

“For years we have known the action 
of both the fixed temperature thermo- 
stat and the one operating on a rapid 
rise of heat greater than that normal 
to the occupancy. These have both 
given a degree of life and property pro- 
tection far beyond the cost of their in- 
stallation. At least fifteen different 
makes of thermostats have been tested 
and listed by Underwriters’ Labora- 
tories. 

“More recently devices have been de- 
veloped which operate by the use of the 
electric eve and which give the alarm on 
the slightest appearance of smoke. 
There are many places where this type 
is especially adaptable. 

“A later type now is available which 
is sensitive to the radiated heat waves— 
similar to the radio wave which serves 
your set. The rays of the sun or the 
ordinary lighting circuits do not affect 
this action. This delicate mechanism is 
very sensitive and gives an immediate 
response. 

“During the war a system was de- 
veloped using a device for the detection 
of carbon monoxide. It was used in 
airplanes and was given a rigid test by 
the Coast Guard. A small pine is in- 
stalled from each section of the plane, 
ship or building. These pipes lead to 
a central instrument panel where the 
air in each may be tested. The slightest 
evidence of carbon monoxide (which fire 
always produces) gives an immediate 
alarm. An operator is able to test any 
particular section to determine the fire’s 
location. 

Systems Can Perform Many Duties 

“Any of these detection systems can 
be harnessed to perform a multitude of 
duties in addition to giving the alarm of 
fire. Fire doors are closed, air-con- 
ditioning machinery stopped, dampers 
dropped and a host of other tasks which 
are essential in the early moments of 
any fire. 

“Tn larger cities central station offices 
are maintained for general supervision 
and the record of small losses prove the 
effectiveness of their service. 

“Where there is no continuous cen- 
tral station supervision available there 
must be excellent inspection and main- 
tenance of the fire detection system if 
reliable operation is to be obtained. In 
a system designed to protect the prop- 
erty at a single location equipped with 
fire alarm and proper connection with 
fire headquarters, with an operator on 
duty at all times, we have what is known 
as the ‘Proprietary System.’ It per- 
forms the same function with reference 
to inspection and upkeep as is given by 
the central station to all its clients. 


“The third system is known as the 
Auxiliary Fire Alarm System. The in- 
terior wiring, power source, thermo- 


stats and alarm devices are likely to 
be the same as the other two. When it 
functions it always automatically trans- 
mits a fire alarm through a nearby box 
attached to a circuit of the municipal 
fire alarm system. Unless the munici- 
pality wishes to undertake the super- 
vision and servicing of the local system, 
there is liable to be divided responsi- 
bility—and maybe no service at all. 
“With all these developments of auto- 
matic detection available there is little 
reason why at least our most essential 
buildings should not be supplied with 
automatic protection. The first few 
minutes of any fire may count into eter- 
nity for those who may be trapped.” 


Bachman Loss Bureau 
Manager in Southeast 


R. E. BRUCE TO RETIRE JULY 1 


Latter in Insurance Over 40 Years, 
Joining Bureau in 1912; Bachman 
Now in New York Office 


Rober E. Bruce, Jr., general manager 
of the Southeastern department of the 
General Adjustment Bureau, Inc., will 
retire on July 1. Mr. Bruce’s request 
for retirement comes after thirty-six 
years with the General Adjustment Bu- 
reau and its predecessor, the Southern 
Adjustment Bureau. 

Mr. Bruce has long been recognized 
as a leader in the adjustment field in the 
Southeast. A graduate of Virginia Me- 
chanics Institute, he started his insur- 
ance career with the Virginia Fire & 
Marine in Richmond in 1906. His first 
association with the bureau was as an 
adjuster in the Richmond branch office 
of the Southern Adjustment Bureau in 
1912. Mr. Bruce was transferred to 
the Charlotte, N.C., branch office in 1919 
and in 1922 was appointed assistant 
general manager of the Southern Ad- 
justment Bureau at the head office in 
Atlanta. With the merger of the South- 
ern Adjustment Bureau into the Fire 
Companies’ Adjustment Bureau, later 
the General Adjustment Bureau, he was 
appointed assistant general manager of 
the bureau’s Southeastern department 
and in 1942 was appointed general man- 
ager of that department. 

Bachman Career 

R. G. Bachman, now assistant gen- 
eral manager at New York, has been 
appointed general manager of the South- 
eastern department. Of late Mr. Bach- 
man has had executive jurisdiction over 
the Southeastern department. His inti- 
mate knowledge of adjustment condi- 
tions in the Southeast and his admini- 
strative ability enhanced by ten years 
of executive experience have made him 
the logical selection for head of. its 
second largest department. 

Mr. Bachman became associated with 
the General Adjustment Bureau as as- 
sistant manager of the Memphis, Tenn., 
branch office. Later he was assigned 
to the executive staff of the Southeast- 
ern department in Atlanta and subse- 
quently was transferred to the national 
office in New York and appointed as- 
sistant general manager. 

Mr. Bachman not only is well known 
throughout the country for his intelli- 
gent understanding of adjustment work 
but he is also the author of many 
articles published by insurance periodi- 
cals. He has been identified with some 
of the large catastrophe operations, 
effected the unification of departmental 
systems and for many years handled 
the bureau’s educational ‘program. 


Sherwood Fireman’s Fund 


Ow 
Special in Connecticut 
The Fireman’s Fund has appointed 
David J. L. Sherwood as special agent 
in Connecticut, assisting Kenneth Hein- 
del, with headquarters at 185 Church 
Street, New Haven. Mr. Sherwood at- 
tended Rutgers Universitiy and Boston 
University where he majored in business 
administration. After serving in the 
armed forces for nearly four years in 
the Pacific area he joined the Fireman’s 
Fund in an underwriting capacity. 


Ayrault North British 
State Agent in Minn. 


The North British Group announces 
appointment, effective July 1, of Walter 
W. Ayrault as state agent replacing 
Walter H. Paul, resigned. Mr. Ayrault 
will make his headquarters in the com- 
panies’ office in the Northwestern Bank 
Building, Minneapolis. His territory 
will embrace the entire state of Minne- 
sota for the North British, Pennsylvania 
Fire and Commonwealth companies, 

Mr. Ayrault has represented the 
North British Group in the Michigan 
field for the past thirteen years. 











SECURITY 
A Staple Commodity 


Security . . . sought and 
hoped for by every one. 
Security, not to be bought 
or sold. Security, the im- 
pulse that creates business 
and prosperity. Each per- 
son seeks some kind of se- 
curity. Hanover is secure 
in the knowledge that our 
years of experience have 
earned us the confidence 
that we point to with pride 
and satisfaction. 


We have been satisfying 
the needs of our clients in 
a prompt, progressive, fried- 
manner, which has resulted 
in a return of confidence 
from the insured, through 
the agents, to us. 


Confidence—the warm call- 
ing card between the client 
and the agent is yours—by 
consulting our field men for 
competent, friendly advice. 
Security — the direct result 
of well being brought by 
this confidence. 


* 


The 
HANOVER 


FIRE INSURANCE CO. 
OF NEW YORK 


Org. 1852 
* 


The 
FULTON 
FIRE INSURANCE CO, 

NEW YORK 


* 


HOME OFFICE 
111 John Street 
New York, N. Y. 


WESTERN DEPT. 
Insurance Exchange Building 
Chicago 4, II. 


PACIFIC COAST DEPT. 
340 Pine St., San Francisco 4, Cal. 
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Falls Calls Forum for 
Educational Directors 


WILL SERVE AS MODERATOR 





Insurance Institute of America to Spon- 
sor Conference; Agenda Covers Six 
Topics With Subdivisions 





Laurence E. Falls, secretary of the 
Insurance Institute of America, has in- 
vited thirty-five men who are educa- 
tional directors of their companies to 
attend a conference of insurance com- 
pany educational directors, June 24. 
Mr. Falls will act as moderator of the 
forum which will be held in the assem- 
bly room of the National Bureau of 
Casualty Underwriters, New York City, 
convening at 10 a.m. 

According to Mr. Falls, it is expected 
that such forums from now on will be 
held at least twice a year. Stenotype 
recordings of all proceedings when col- 
lated and indexed, he says, will consti- 
tute a working manual for organizing 
and conducting educational classes in 
insurance for employe group, he says. 
In his letter to educational directors, 
Mr. Falls says: 

“We are informed that a conference 
of men engaged in educational work in 
the head offices of insurance companies 
was held last September but has not 
been repeated, although we have heard 
many expressions of satisfaction in the 
results obtained and of interest in their 
continuation. 


Pursue Different Plans 

writer has talked with several 
of the men in this field and finds no 
two of them pursuing identical organiza- 
tion plans or methods of instruction of 
students. It seems obvious, therefore, 
that the twenty-three company edu- 
cators whose names we have learned 
have each achieved in some branches 
of employe and agency training greater 
success than in those branches in which 
their programs have called for less ac- 
tivity. The well-known willingness of 
educators to share their discoveries and 
accomplishments with their fellows can 
be utilized to the practical advantage of 
all insurance company educators. The 
Insurance Institute of America will like- 
wise be happy to contribute its experi- 
ence and material to such forums.” 

Mr. Falls has prepared an agenda of 
six main topics, with subdivisions, for 
the forum which is expected to take up 
a full day. The first topic is “Orienta- 
tion Courses,” with the question: “Of 
what value is screening new employes 
—in placing them in departments ac- 
cording to disclosed aptitudes?” 

The second subject is on selection 
and training classroom teachers and lec- 
turers on insurance, asking what weight 
should be given to educational back- 
ground, official position, ability to teach 
and personality. 

Classes in Office Hours 

The third subject applies to classes 
given during office hours, as to whether 
students enroll more readily, apply 
themselves as well and consider that 
each has a great responsibility to learn 
for his own good. 

Agents’ classes and how they differ 
from those for home office employes 
and related subjects is the fourth item 
on the agenda. 

The next topic is concerned with the 
amount of emphasis which should be 
placed on spelling, penmanship and dic- 
tion. 

The last topic is “Classes for Super- 
visors,” under which the following will 
be considered: Human relations, em- 
ploye relations, public relations, opera- 
tional procedures and educational guid- 
ance for subordinates. 


“The 


BANKS NAMED BY HOME 


Effective this month, Manufacturers 
Trust Co. has been appointed transfer 
agent and scrip agent and the Chemical 
Bank & Trust Co. has been appointed 
registrar for the Home Insurance Co. 


H. G. Helm Observing 20th 
Year With Glens Falls Cos. 


Harry G. Helm, advertising manager 
of the Glens Falls, is observing his 
twentieth anniversary with that com- 
pany and his thirtieth year in the busi- 
ness. He joined the Glens Falls Indem- 
nity in 1928 as an A. & H. production 
man after obtaining ten years’ experi- 
ence in New York City in the same line. 
Soon after joining the Glens Falls his 
job was broadened to embrace produc- 
tion work for the bonding lines, bur- 





ITH furnishings it’s a home. 

Without furnishings it’s only a 
house. And the most modern house 
would be very uncomfortable to live 
in if it were completely empty. 


That’s why it’s so shortsighted to 
insure a house against fire and 
neglect its contents. In some cases 
the contents nearly equal the house 
in value. And scarcely a month 
passes in the average household 
without some new possession . . . 





glary and plate glass; in addition he 
handled printing jobs in connection with 
agency conventions. His work created 
favorable attention and resulted in his 
appointment on January 1, 1932, as 
advertising manager of all three com- 
panies in the Glens Falls Group. 

Since that time Mr. Helm has promi- 
nently identified himself with insurance 
advertising and sales promotion on an 
industry scale. He is a past president 
of the Insurance Advertising Conference 
which he joined in 1939. Production con- 
tests are one of his specialties. And he 
retains an interest in A. & H., his first 


N. Y¥. BOARD REELECTIONS 

William J. Manning of A. B. Liell & 
Co. has been reelected chairman of the 
committee on fire prevention and water 
supply of the New York Board of Fire 
Underwriters. He is also continued on 
the board of directors. Joseph F. Mur- 
ray of the Royal has been reelected vice 
chairman of the committee. 





love, by continuing membership over 
the years in the Accident & Health 
Club of New York of which he was a 
charter member. 





is a Home Not a Home? 


clothes, books, furnishings, etc. . . . 
being added. 


Point out these facts to your clients 
and prospects. Urge them to make 
an inventory of their possessions— 
chances are, they'll be amazed at 
how much it would cost to replace 
those possessions in event of fire. 
Remember, nearly everyone—home- 
owner or apartment dweller—is a 
prospect for contents fire insurance. 
So start now to get your share of 


« G. 


this business! It’s a real opportunity 
for extra sales. 


P.S. Fire Prevention work as a 
public service is important these days. 
The alert insurance man is the logical 
man to talk Fire Prevention to his 
clients, civic clubs, Chamber of Com- 
merce and friends. You can help 
reduce the fire waste in your commu- 
nity, but what is more important you 
will save lives, too. “Safety begins at 
home.”’ Write for our Fire Prevention 
material. 


FIDELITY & GUARANTY 
INSURANCE CORPORATION 


Member: National Board of Fire Underwriters 
Affiliated with UNITED STATES FIDELITY AND GUARANTY COMPANY — mee, | 


HOME OFFICES: BALTIMORE 3, MARYLAND ay 


Cae 


ie 
| “Any = 


Remember . . . in the time it has taken you to read this advertisement . . . approximately 
1142 minutes ... a fire of known cause has been reported somewhere in the United States. 
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Fire Insurance in Other Lands 


How Underwriting Is Conducted in Great Britain, France and 
Other European Countries; in Australia and 
South America; Operations of Lloyd’s 


By Epwarp W. ELwe.i 
U. S. Manager, Royal Exchange Group 


“:dward WW". ::kwell, United States 


pranager 


of the Royal Exchange Group, is one 


of the best soshod executives in this country on worldwide operations of surance com- 


panies. 
Few men have a w'der 
American 


and his pape r 
PART I 

It is in the city of London that insur- 
ance has more than anywhere else been 
developed and the influence of London 
on insurance all over the world is greater 
than that of any other center. The larg- 
est group of companies doing an inter- 
national business comprises the British 
insurance companies and while there 
are other companies belonging to other 
covatries which do a similar business, 
their influence, taken from a worldwide 

















point of view, is in no way so great. 
This is partly because London is pecu- 
liar in being the headquarters of two 
important o ations: the first is the 
Fire Offices’ Committee and the second 
is Lloyd’s. 
Fire Offices’ Committee 

Let us first take the work of the Fire 
Offices’ Committee. This is an organiza- 
tion for tariff and other purposes of all 
the associated British companies and 
most of ihe other companies doing in- 
ternational business are also members 
It is divided into two portions: the Fire 
Offices’ Committ itself which looks 
after the domestic or United Kingdom 
business of these companies, and the 
Fire Offices’ Committee (foreign) which 
is concerned with the business of the 
member companies in the rest of the 
world, excluding the United States of 
America, Can: Australia and cer- 
tain continental tries Europe 

Associated with the Fire Offices’ 
Committee (foreign) in various parts of 
the world ll be found local tariff 
organizations which are either members 
of the committee or controlled by it 






directly or indirectly, sal it is through 


















this network of i rganizations that 
the British comp: > able to wield 
the vast influenc Barn do round 
the four corners lol The con- 
stitution and operations a the Fire 
Offices’ Committee (tf gn) are very 
elastic and it is proba due to sr is that 
it has been able to maintain its standing 
in fire insurance. Whether it is a por y 
ing house in Havana, a jute mill on the 
Hoogly River near Calcutta, or a bazaar 
risk at Shanghai the re Offices’ Com- 
mittee has some influence in the rate- 






making and in the policy form 


England and British Isles 









Fire insurance was first developed in 
the British Isles but,. notwithstanding 
this, current practice the fers ma- 
terially from the tie llowed in 
many Retired count: ticularly 
in this country. This due to 
easy communications access 


hich makes 
to manage 
as led to a 


to all parts of the isl: 
it possible a 1 
its business 















correspon e in the importance 
of the agent insurance organizations 

In the Br Isles no licensing of 
agents is required at inyone may act 
as insurance agent whom the com- 
pany can be suaded to appoint, con 
sequently with the great scramble for 


business and the 
which is found 
agency lists are 


ce mpetition 
companies’ 
large as the 








telephone directory. It is almost true to 
say that anyone with any sizable volume 
at all of insurance to place can obtain 


it commission free from the companies 


Before coming to this country he traveled from England extensively in Europe. 
- range of interests or a broader intellectual background. Recently 
Association of Insurance 
bieonal herewith in three instalments. 


General Agents at San Francisco 


by simply taking the representation of a 
company for himself. 

This occasionally leads to the compa- 
nies competing with agents, especially as 
there are no restrictions on over-the- 
counter writing of business and there 
is no recognition of the principle of 
no overhead writing. A company will 
write a risk anywhere in the country, 
provided it is acceptable, either directly 
over its own counter or for any agent. 
The company itself drafts the policy 
which must bear a six penny stamp but 
which is renewable annually by a “re- 
newal receipt” instead of by the issue 
of a new policy. 

Prior to 1921 the companies all used 
their own policies but since then a 
standard policy has been in use for the 


home business by the tariff companies 
Other companies are free to draft what 
policies they like. There are no Insur- 
ance Commissioners, and no state ap- 
proval of ages form is required. The 
British Board of Trade exercises a gen- 
eral at cae over the financial sol- 
vency of insurance companies but the 
control is broad and the companies are 


resources 
coverage, 
of the 


their own 
form of 
details 


left 
with 
commissions 
business. 


very much to 
regard to rates, 
and other 


Commissions 

Commissions, by the way, throughout 
the country are generally low compared 
with American standards, being almost 
universally 15% except in certain mer- 
cantile cases where they are 10%. Pre- 
mium rates, too, are low by American 
standards, the dwelling house rates be- 
ing 714 cents per annum and 10 cents 
fer the contents. 

\ great deal of 
house business is written on compre- 
hensive policy forms, as they are called. 
These policies cover practically all risks 
applicable to the home, including, as 
well as the fire, the burglary, workmen’s 
compensation, breakage of and 
mirrors, damage to contents by burst 
water pipes and landlords’ and tenants’ 
property liability to third parties. 

The companies maintain branches in 
all the large and there are prac- 
tically no risks which are without the 
immediate reach of an experienced com- 
pany official. Thus a survey can always 
be made and information is always at 
hand as to the nature of the risk. 

Prior to World War II the home busi- 
ness was very profitable and was eagerly 
sought for by the British companies. 


domestic dwelling 


} 
Liass 


cities 


Recently it has not yielded such good 
results. During World War the com- 
panies had an understanding not to 
solicit or write each other’s business, 
in order to release the manpower in- 
volved by this competition for war 
duties 

Foreign companies do not write very 
much of this business direct, though 
their influence in the reinsurance mar- 
ket is felt. Formerly it was necessary 
to put up with the Board of Trade 
deposit of £20,000 before a company 
might write fire insurance business in 
the British Isles but by the Assurance 
Companies’ Act 1946, this requirement 
has been eliminated. 


The French system of insurance is, I 
think, one of the most unique which 
has been evolved anywhere. It owes its 








ELWELL 


EDWARD W. 


origin to the Code Napoleon which, as 
you know, is that body of law under 
which France is governed and which is 
based, not on Anglo-Saxon Conitmon 
Law such as our law here is, but on 
the remains of Roman Dutch Law. Its 
basis is similar to that of many of the 
laws found in the state of Louisiana. 

The Code Napoleon imposes definite 
liability for a fire on the person who 
is considered to have caused it; thus 
in the case of any building both the 
landlord and the tenant have a liability 
and may have to pay the whole of the 
loss to both building and contents. Fur- 
thermore, landlords and tenants have a 
sort of third party liability to other 
people since if the'fire spreads to ad 
jacent buildings through their fault they 
are also held liable. The system prac- 
tically results in insurance companies 
getting a double premium on every risk 
they insure since both the landlord and 
the tenant cover their liability. 

In consequence of this, however, 
French rates are very low and settle- 
ments are extremely meticulous. Com- 
panies make very few payments for lia- 
bilities for which they are not. strictly 
accountable under their policy condi- 
tions, and numerous decisions rendered 
by the French courts act as a guide in 
settlement of claims. Subrogation of 
frequently used and the com- 
panies take full advantage of it. 

Another peculiarity of French insur- 
ance is that the great majority of poli- 
are issued for a very long term. 
Ten years is the most common and 
while the contract of insurance is for 
ten years the premium is paid annually. 
If after payment of the first or second 
premium an insured defaults, the com- 
pany may sue for this as for any other 
debt. Commissions run 10% and 20% per 
annum in the provinces, and in Paris 
the general rate is 25% per annum. 

French Commission System 

As the French system is to discount 
commissions at the inception of the 
policy this results very often in a com- 
mission of 200% of the first year’s 
premium being paid. The system makes 
it extremely difficult for new companies 
to gain an entry into the French insur- 
ance market, since the majority of the 
risks only come up for renewal on a 
fresh contract every ten years, 
and a considerable period is necessary 
for a company to build up a portfolio. 

As a result of this the business gains 
in stability, but there are disadvantages 


course is 


cies 


once 


to the companies as well. When, for 
instance, the hazards of a risk increase 
during the currency of a policy it is 
often a nice point for the company to 
decide whether it is better to cancel the 
risk and lose the commission which it 
has already paid, since return commis- 
sions are not recognizable, or continue 
with the risk in the hope that a loss 
will not occur. 

Owing to the long term contracts 


Good Employe Relations 
Vital, Cosgrove States 
PART OF PUBLIC RELATIONS 
Company Cooperation Necessary in Mak. 
ing Better Informed Employes Who 
Aid Public Opinion 


relations 
firm foundation 


All public 


upon a 


programs must 
rest of techni- 
cally skilled company employes who have 
been indoctrinated with enthusiasm for 


the business of insurance, John N. Cos- 
grove, public relations director of the 
American Insurance Group, told the 
fiftieth anniversary convention of the 


South Carolina Association of Insurance 
Agents at the Bon Air Sheraton Hotel, 


Augusta, Ga., on June 9. 
“One of the most encouraging devel- 
opments of recent years in the insur- 


ance industry is the current employe re- 
lations activity of the National Board 
of Fire Underwriters under the direction 
of Norman C. Davis,” Mr. Cosgrove 
stated. 

He called attention to “Suggestions” 
-a publication on internal public rela- 
tions issued by the National Board for 
executives of member companies, and 
quoted from the May issue: 

“‘The key to sound public relations 
is sound employe relations. Every man 
and woman on the payroll helps to shape 
the opinion of others Thoughtless, 
indifferent, uninformed employes can 
seriously damage public opinion.” 

Educational Programs 

Citing specific methods of developing 
skilled, enthusiastic employes, Mr. Cos- 
rrove recommended company sponsored 
ecnmaiioanl programs with the primary 
aim of giving employes the technical 
knowledge to do their jobs well. 
“Employes should not only be in- 
formed concerning their own jobs, but 
should be given a clear picture of the 
entire company operation and the rela- 
tions between the various departmental 
units. In this way the individual real- 
izes his own place and importance in 
the organization, and achives a measure 
of the dignity which is necessary in any 
job if the employe is to remain inter- 
ested and happy,” Mr. Cosgrove asserted. 

He also recommended employe house 
organs published under the direction of 
people with editorial “know how,” point- 
ing out that company publications en- 
trusted to the guidance of well-mean- 
ing but untrained employes rapidly de- 
teriorate into gossip or joke sheets and 
defeat the purpose for which they are 
intended. 

Mr. Cosgrove said that annual reports 
should contain generous recognition of 
employe accomplishments, both in the 
discharge of their regular jobs and in 
extra curricular affairs such as em- 
ploye associations which build morale. 
“A well managed company library 
and constant availability to the personnel 
of our excellent insurance trade jour- 
nals are also helpful in raising the 
standards of company employes,” Mr. 
Cosgrove asserted. 





most of the foreign companies operat- 
ing in France are content either to deal 
with mercantile and industrial business 
only or to give an undertaking to the 
French Government that they will not 
transact direct business, and obtain their 
French business by way of reinsurance 
from a French company. 

Since World War IT the business: has 
been partially nationalized though its 
management remains in the hands of 
the former officials. Foreign companies 
trading in France have to cede a por- 
tion of their business to the govern- 
ment reinsurance pool. For them the 
question of remittances has proved dif- 
ficult in recent years. 

The French system applies also to 
the French colonies and the same sys- 
tem is found with little modification in 
Belgium. 

(To Be Continued) 
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Nelson Hadley Dead 


(Continued from Page 15) 
sioner of Insurance, an outstanding one, 
was popular and Barry was as promi- 
nent as any member of a Governor’s 
cabinet in that state has ever been. 

In 1907, following the Charles E. 
Hughes investigation of the life insur- 
ance business, Mr. Hadley was called to 
New York to become head of the New 
York State Insurance Department’s Life 
Insurance Bureau and continued in that 
post until his retirement in 1937. 

Hadley was put in charge of carrying 
out the Hughes reforms which had 
been incorporated into a new insurance 
code for the State of New York regu- 
lating the operations of life insurance 
companies. Some of the new legislation 
carried with it so many restrictions that 
changes had to be made and respecting 
those changes Mr. Hadley was a most 
influential adviser of Governor Hughes. 
For example, the new laws carried a 
provision that a life insurance company 
could not produce more than $150,000,- 
000 of new business in any one year. 
\s a result, some of the large companies 
found themselves stalemated long before 
the twelve months were up and had to 
notify their representatives that no 
more new business could be written by 
them until after the new year started. 
Hadley prepared an amendment for the 
New York Department, head of which 
at the time was William H. Hotchkiss, 
providing that a company could increase 
its business depending upon the econ- 
omy of its expenses under the Hughes 
legislation. The amendment became a 
law 

When Mr. Hadley retired in 1937 the 
Life Underwriters Association of New 
York made its February meeting an 
occasion for honoring Mr. Hadley. The 
meeting was attended by hundreds of 
persons, including the principal life in- 
surance officers of the state. 

In 1932, following the banking debacle, 
there was a tremendous demand on life 
insurance companies for cash and loan 
values under their policies. The Superin- 
tendent of New York Insurance at the 
time was George S. Van Schaick, who 
was chairman of the National Associa- 
tion of Insurance Commissioners’ com- 
mittee on valuation of securities. This 
was a nation-wide insurance, economic 
and financial problem and Commissioner 
Van Schaick named Mr. Hadley to 
carry out the Commissioners’ program 
for relieving the situation. He took the 
Twentieth Century to Chicago on a 
Saturday afternoon, met the officials 
of the American Life Convention (an 
organization of more than 200 insur- 
ance companies) at the Palmer House, 
Chicago; discussed the problems of the 
insurance companies and then returned 
to New York Sunday afternoon by air- 
plane. In New York he got in touch 
with Chairman Walter Robinson, Ohio, 
of the Commissioners committee on 
blanks, met him in Cleveland, and, to- 
gether they prepared a blank indicating 
the liquidity of the various life compa- 
nies throughout the country. He took 
a train from Cleveland that night and 
met Actuary Charles Dubar of New 
York Department at Albany station; 
the new blanks were printed and sent 
to all companies throughout the country 
who were operating in New York and 
on these blanks they made regular re- 
ports on their liquidity. This carried the 
situation over until the companies were 
able to meet their ordinary demands. 

Mr. Hadley on a number of occasions 
was loaned to various State Insurance 
Departments to examine life insurance 
companies, particularly and on one occa- 
sion acted for seven states in examina- 
tion of a life company which had gotten 
into difficulties. 

As head examiner of the New York 
Department Mr. Hadley developed un- 
der him a large staff of examiners which 
included men who have become leading 
hgures in the New York Insurance 
Department. 

Mr. Hadley is survived by his widow, 
Mrs. Nellie Jones Hadley, and a son, 


Nelson B. Hadley, Jr. 


Faculty of Travelers Life, Accident and Group School 





Left to right: Milton F. Jones, assistant supervisor; James E. McNeal, supervisor, 
agency field service; Reid Hartsig, assistant supervisor, and Stuart C. Ferris, 


field assistant. 


Travelers’ School 
(Continued from Page 1) 


with a week’s difference in starting 
dates to allow the faculty members time 
to give full instruction to each class. 
Even now in 1948, enrollment of vet- 
erans in the school averages about 75% 
per class. 

School officials point to the large 
enrollment of veterans, many of whom 
are now entering the school upon com- 
pletion of college, as an evidence of a 
greater public understanding of the need 
tor insurance which developed in the 
war years and a_ greatly increased 
popularity of the insurance business as 
a civilian career for the returned vet- 


eran. Also included among the veteran- 
students since 1946 have been a_ few 
agents who had some experience before 
the war and who used the home office 
training school as a refresher course 
before reentering their business. 

Faculty 

The school is under the direction of 
James E. McNeal, supervisor agency 
field service. The staff in addition t 
Mr. McNeal is comprised of Reid Hart- 
sig and Milton F. Jones, assistant su- 
pervisors and Stuart C. Ferris, field as- 
sistant. All of the faculty were active 
in the field for many years before com- 
ing to the home office to conduct the 


school. They offer a combined wealth 
of eighty-six years’ experience to their 
pupils. 

School sessions are conducted from 


Assistant Directors of Agencies 





BENJAMIN B. SNOW, JR. 


Appointment of Benjamin B. Snow, 
Jr., district agent at Worcester, Mass., 
and Willard H. Griffin, special agent at 
Manchester, N. H., as assistant directors 
of agencies for Northwestern Mutual 
Life has been announced by Grant L. 
Hill, vice president and director of 
agencies. Mr. Snow’s appointment be- 
comes effective June 21, and Mr. 
Griffin’s July 1. 

Mr. Snow has been in the life insur- 
ance business since 1934. He was born 
in Worcester and attended Brown and 
Clark Universities. Before entering 
military service in 1945, he was with 
the Worcester agency of an Eastern 
company in office and field work, be- 
coming a supervisor. On_ returning 
from the Army in June, 1946, he asso- 


ciated with the Northwestern Mutual 
in the general agency of G. Brady 
Suckley, Springfield, Mass., and was 


appointed district agent at Worcester. 


WILLARD H. GRIFFIN 


Mr. Snow has a fine record of organiza- 


production 
ranked 
twelfth in volume among the company’s 
254 district agencies. His home office 


tion results and personal 


Last year his district agency 


responsibilities will include district 
agency development work. 
Born in Manchester, Mr. Griffin 


graduated from Harvard University in 
1937 and joined the Northwestern Mu 
tual in the general agency of his father, 
V. D. Griffin at Manchester. His per- 
sonal production earned him the com- 
pany’s bronze and silver button awards 
in 1940 and 1941. Entering the Navy in 
1942, he served until late in 1945. Re- 
turning to life underwriting, he quali- 
fied for the gold button award in the re- 
maining seven months of the 1945-46 
agent’s year. Mr. Griffin's production 
for the past agent’s year exceeded 


$500,000. 


8:15 am. until 4 p.m. five days a week 
for five weeks. In addition to the 
class room training, the students are re 
quired to complete home-work assign- 
ments. The course develops the basic 
principles of insurance and_ provides 
intensive training in salesmanship, in- 
surance background and insurance man- 
ual study. It carries the student from 
the basic individual sale of accident in- 
surance through simplifted life insurance 
programming. 

The students also receive a general 
familiarization in casualty and fire lines 
in special courses conducted by faculty 
members of the Casualty School. Mem- 
bers of the Life, Accident and Group 
School Faculty also conduct similar 
courses in Life, Accident and Group 
Insurance as a regular part of the Casu- 
alty School. The interchange of instruc 
tion in the various lines acquaints the 
students with multiple-line representa- 
tion in the Travelers. 

During the course, the students are 
afforded a look at the various proce- 
dures associated with the general insur 
ance picture. Each student has special 
conferences with underwriters for his 
particular territory. Officials and repre- 
sentatives of the various departments 
of the companies conduct lectures and 
interviews. Combined experience of the 
special speakers at the school totals 250 
years of service with the Travelers 
all phases of the companies’ operations 
Upon graduation from the school, the 
agents enroll for field training whicl 
is given under the supervision of man- 
agement in the field. 

The Life, Accident and Gr 
started work on its 101st class of agents 
on Monday, June 6, and will start on 
its 102nd after the summer season re- 
The Casualty and Fire School 
graduates another class June 25 
Special employe schools conducted by 
the Group Department, the Stenogra 
phic Department, the Personnel Depart 
ment, the Printing Department, and 
other special instruction and « 
tion sessions throughout home office 
and the field complete picture of 
education-in-business _ tra 
lished by the Traveler 
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Health and Welfare 
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Since the National Healt! 
Welfare Retiremer Association was 
launched thirty-two months ago, 2,024 
organizations have joined ’ 
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During this period $8,730,814 hz 
received in contribu 
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death benefit protection rce 
The National Health Welfare 
Retirement Association, whi has of 





fices at 15 Maiden Lane, New 

Besides Mr. Glover, the other officers 
are Gerard Swope, honorary chairman; 
Henry Bruere, president, Bowery Sav- 
ings Bank, chairman of the board; 
Mrs. Charles S. Brown, John O. Stubbs 
and William J]. Flather, Ir. vice presi- 
dents; Hobart McPherson, vice presi 
dent, National City Bank, treasurer; 
John H. Hayes, assistant treasurer, and 
Homer Wickenden, secretary 
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The Social Side of Lloyd’s, London 


By Ciara BaLpwin 


It seems almost unbelievable when 


one walks into the huge underwriting 


room of Lloyd’s of London and sees the 
activity going on 


rush and bustle of 


in every underwriter’s box on the floor, 


that within a few short hours the 


whole space can be cleared of all busi- 
ness and the room given over to some 
large social function, such as it was on 
May 6 for the annual concert presented 
by Lloyd’s symphony orchestra. The 
l business as- 


floor was cleared of its 


ects and a stage erected at one end of 
I 


the room for that event 
But always in the center hangs the 
ominous Lutine bell 

Only the evening before the concert, 
dinner party 


Mrs. Winston 


dinner Was commem- 


on May 5, Lloyd’s held 
in honor of Mr. and 
Churchill, That 
rating an occasion when Mr. Churchill 


was made an honorary member of 
Lloyd’s, an event which could not prop- 
time due to 


with 


erly be recognized at the 


the war. So now this month, 





BYRNE ELECTED CHAIRMAN 


Heads Great Lakes Underwriting Syndi- 
cate; Board of Managers Holds 
Annual Meeting in New York 

J. T. Byrne, Universal Insurance Co., 
was elected chairman of the Great Lakes 
Underwriting Syndicate at the annual 
meeting of the board of managers in 
New York, June 3. The meeting fol- 
lowed the annual meeting of subscribers. 
Other officers elected are as follows: 

Vice chairman, H. T. Chester, Federal 
Insurance Co.; acting underwriter and 
secretary, S. D. Livingston; treasurer, 
R. F. Weyant; assistant treasurer, H. 
Dorfman; loss department, O. 
J. DuFour. 

At the meeting of the subscribers, the 
following companies with their repre- 
sentatives were elected as managers for 
a term of three years: 

American Insurance Co. C. P. 
Kremer; Connecticut Fire Insurance 
Co., J. W. Baker; Insurance Co. of 


MmManaver, 


Washington Insurance Co., H. Jackson; 
Standard Marine Insurance Co., H. S. 
Sutter; Universal Insurance Co., J. T. 
Byrne. : 
Following are the companies and their 


representatives whose terms as mana- 
gers will expire in 1949: 

Anchor Insurance Co., W. T. Rath 
bone; Federal Insurance Co., H.. T. 


Chester; Fireman's Fund Insurance Co., 
L. J. Haefner; Hartford Fire Insurance 
Co., J. S. Gilbertson; Union Marine & 
General Insurance Co. J. Mather; 
Westchester Fire Insurance Co., E. W. 
Murray. 

Companies and their representatives 
whose terms as managers will expire in 
1950 are: 

Aetna Insurance Co., G. G. 
American Foreign Insurance Co., F, B. 
Zeller; Automobile Insurance Co., M. 
M. Higgins; Fire Association of Phila- 
delphia, T. 
Co., F. B. McBride; Old Colony Insur 
Co., D. C. Bowersock. 


Quirk; 


ance 


AGRICULTURAL DIVIDEND 
The Agricultural has declared a divi- 
dend of seventy-five cents a share pay- 
able July 1 to stockholders of record 
at the close of business June 15. 


S. Deering; Home Insurance 


shortages and restrictions being gradu- 
ally lifted, Lloyd’s took the opportunity 
of paying tribute to their distinguished 
member. 


Brings Out Nelson Collection 
For that occasion, silver plates from 
Lloyd’s treasured collection of Lord 


Nelson’s possessions which are kept on 
private exhibition in a special gallery 
room on the lower level of the building 
were brought out for use by both Mr. 
and Mrs. Churchill. Also a large silver 
platter belonging to the table service was 
used during the dinner. 

This present house which was opened 
for Lloyd’s in 1928 by King George V 
accompanied by Queen Mary, stands 
on the site formerly occupied by three 
successive buildings of the famous Fast 
India Co. Lloyd’s beautiful marble build- 
ing came through the war unscathed 
and stands today a monument to in- 
surance protection, carrying on the tre- 
mendous scope of its activity through- 
out the world day after day. Sir Eus- 
tace R. Pulbrook is the present chair- 
man of Lloyd’s. 


Mayer Marine Secretary 


: . ° 
Security Fire, Des Moines 
Julius P. Mayer has been appointed 
marine secretary of the Security Fire 
Insurance Co. of Des Moines, it is an- 
nounced by George Olmsted, president 
of the company. Mr. Mayer will also 
serve in the same capacity with Indus- 
trial and Hamilton Fire. Offices of both 
are at Des Moines with the Security. 
Mr. Mayer entered the insurance 
business at the age of 15 in 1915 with 
the Royal Insurance Co. in the marine 
department. He was also with the ma- 
rine department of Davis, Dorland & 
Co., and Royal-Liverpool Group. He 
has taken an active part in the Inland 
Marine Underwriters Association, hav- 
ing served on the executive committee 
for a number of years and also as chair- 
man or member of many of its form and 
rate committees. 


Lightfoot State Agent 


For Security Companies 

The Security Insurance Cos. of New 
Haven, announce appointment of E. R. 
Lightfoot as state agent for Virginia, 
District of Columbia and eastern Mary- 
land. He will make his headquarters at 
Planters Bank & Trust Building, Farm- 
ville, Va. His assistant will be E. P. 
Johnson, special agent. 

Harry N. Taliaferro, who has served 
the companies in the territory since 
1933, is being transferred to Atlanta 
where he will take up executive duties 
for all the Security companies, super- 
vising the Southern states. 











ANYWHERE 


requirements.” 


CENTENNIAL 


Newark 





Our Advice 
Lo Property Owners 


ALL THE TIME 


“What you need is a competent broker or 
agent who not only knows insurance contracts, 
but also knows his way around in the insur- 
ance markets. Such an expert can relate your 
insurance to current economic conditions and 
set up a program to meet your own special 


from an Atlantic newspaper advertisement) 





ATLANTIC 


ATLANTIC MUTUAL INSURANCE COMPANY 
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ATLANTIC MUTUAL INDEMNITY COMPANY 
FORTY-NINE WALL STREET e@ NEW YORK 5, N. Y. 
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INLAND and OCEAN MARINE 
AUTOMOBILE — FIRE 


Executive Offices: 
11 COMMERCE ST., NEWARK, N. J. 
Phone: Mitchell 2-7080 
New York City — 107 William Street 
Phone: WHitehall 3-5217 


BRANCHES 
Trenton, N. J. 
Asbury Park, N. J. 
Atlantic City, N. J 





Baltimore, Md. 
Philadelphia, Pa. 
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Legg Made Vice President, 
Jones & Whitlock, Illinois 





HARRY F. LEGG 


Harry F. Legg has been elected vice 
president of Jones & Whitlock, Inc., of 
Illinois, succeeding Albert H. Grupe, for 
the past thirteen years vice president 
and manager of the Chicago office of 
the company, who has resigned. 

Mr. Legg joined Jones & Whitlock, 
Inc., of New York last April and after 
a few weeks, went to the Chicago office. 
He has spent practically all of his busi- 
ness life in insurance, which he entered 
in 1919 with the National Surety Corp. 
Later he served for many years with 
the Fireman’s Fund Indemnity Co. as 
assistant vice president in charge of the 
metropolitan New York department. 
Before joining Jones & Whitlock, he 
was vice president of the Manufacturers 
Cos. of Philadelphia, in charge of their 
New York office. 


Windstorm Deductible in 
East Backed by Companies 


Fire insurance companies are planning 
to put into effect an optional $50 de- 
ductible clause in the windstorm part 
of the extended coverage endorsement 
in Eastern states and also in some 
Southern states. With the deductible 
the companies are hoping to preserve 
present rates on extended coverage de- 
spite heavy losses sustained under wind- 
storm protection. In the eleven states 
in the Northeast the loss ratio on ex- 
tended coverage from 1940 to 1946 in- 
clusive was 60%, with the loss ratio on 
windstorm losses alone being higher. 
Many stock company agents are op- 
posed to the deductible proposal but the 
companies apparently are determined to 
take such action as is necessary to re- 
move small claims. 
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Critics Speak on NAIC 
Uniform Accounting Plan 


TARBELL ON ADV. EXPENSE 
Morrill, N. Y. Department, Presses for 
Action; Says New York Promulga- 
tion Will Be Made July 1 


Philadelphia, June 8—Thomas F. Tar- 
bell, casualty actuary of the Travelers, 
speaking here for the Association of 
Casualty & Surety Companies and the 
Cc. & S. Accountants and Statisticians at 
today’s NAIC session devoted to con- 
sideration of proposed uniform classi- 
fication of expenses for fire, marine, 
casualty and surety insurers, said he 
wanted to clear up an impression that 
the stock companies are opposed to uni- 
form classification of accounts and ex- 
penses. However, he wants a plan which 
is sound, realistic and practical. He does 
not feel that the proposed plan meets 
those criteria. Some proposals in the 
NAIC plan, he said, go beyond concep- 
tions which have existed for years, in- 
cluding commission and other acquisi- 
tion cost items. He referred to company 
advertising which, he feels, should con- 
tinue to be a general administration, 
rather than an acquisition expense. 

Says Companies Will Have to 
Adjust Themselves 

Thomas C. Merrill, New York Deputy 
Superintendent, who answered the criti- 
cisms, proposed full consideration by the 
NAIC and the New York Department to 
all suggestions. He said many already 
have been incorporated in the plan and 
others probably would be. He further 
stated that some changes will have to 
be made by the companies to adjust 
themselves to new regulations, but they 
will benefit in the end by the greater 
degree of uniformity in classifying 
expense. 

Referring to the advertising item Mr. 
Morrill said it is not possible to draw 
an exact line between advertising which 
is purely institutional and that which 
is aimed at getting new business. Hence 
it seems logical that all of it should be 
classified as an acquisition cost item. 

J. J. Magrath’s Report 

Joseph J. Magrath, secretary of Chubb 
& Son Companies, presented the report 
of the special industry committee on 
uniform accounting with respect to al- 
location of expenses to expense group 
and lines of business. He said his com- 
mittee recommends that as a substitute 
the NAIC committee consider the com- 
bined fire and casualty expense exhibit 
as prepared by the joint committee of 
the Insurance Accountants Association 
and the Association of Casualty and 
Surety Accountants and Statisticians. 
This exhibit, he said, follows the present 
requirements for the casualty expense 
exhibit and brings the fire and marine 
business under similar standards of 
analysis to the extent that these may 
ve practicable. 

Mr. Magrath expressed the hope that 
the NAIC committee continue the study 
ot the program in cooperation with 
representatives of the industry so that 
objectives may be obtained without 
‘undue expense to the business and 
alter mature and judicious study of the 
recommendations which the industry 
wil present. Our committee is of the 
pinion that the recommendations in 
the report on expense allocation from 
the New York Department do not fol- 
ow the natural operating divisions in 
the business and do not provide a logical 
livision of expense.” 

He concluded by stating that fire in- 
‘trance has no objections to uniform 
«counting but past practices should not 
Xe abandoned unless they are wrong, 








and he does not feel that they are 
wrong. 

Other spokesmen for independent in- 
surers offered some objections to the 
present drafts and asked for time for 
further study. 

Morrill Sets Deadline 

Mr. Morrill declared that action is 
necessary soon in order to get good 
expense figures to aid in rate-making 
under many new state laws. The New 
York Department is promulgating its 
expense regulations July 1 to become 
effective January 1, 1949, and “we will 
begin to get desired results in annual 
statements filed early in 1950,” he said. 
The regulations can be amended later 
as necessary but must be adopted now 
in order to prevent further delay in 
getting uniform classification of ex- 
penses going. New York will aim to 
adapt itself to NAIC changes later as 
needed, he declared. 


P. F. Murphy, supervisor at Charles- 
ton, S. C., for the Capital Life & Health 
insurance Co., has been promoted to as- 
sistant general manager of the com- 
pany, with offices in Columbia, S. C., ac- 
cording to announcement by Lester L. 
Bates, president. Mr. Murphy has been 
engaged in the insurance business since 
1921. 

F. F. INDEMNITY DIVIDEND 

_At a meeting of the board of directors 
of the Fireman’s Fund Indemnity Co. 
held May 25, a quarterly dividend of 
75 cents per share on the capital stock 
of the company was declared, payable 
June 15, to stockholders of record at 
the close of business on June 5, 


Assigned Risk Plan 
Changes Before NAIC 


WAGNER DEFENDS-~ REVISION 





Casualty-Surety Session Conducted by 
Gibbs in Absence of Bowles; Park- 
inson’s Memo Read 
Philadelphia, June 8—In the absence 
of Commissioner George A. Bowles of 
Virginia, chairman of the Insurance 
Commissioners’ casualty and surety 
committee, Vice Chairman Joe P. Gibbs, 
Texas, presided here at today’s session 
which considered the assigned risk plan 
and. cancellation clauses in casualty 

policies. 


When the meeting opened Richard C. 


Wagner, chairman, national advisory 
committee to the assigned risk plan, 


read a lengthy statement on the revi- 
sions made and on certain objections. 
(Mr. Wagner heads the casualty depart- 
ment of the Association of C. & S. 
Executives.) He said in part: 
Manner of Distribution of Risks 

“The most serious questions raised 
thus far are with respect to the man- 
ner of distribution of risks under section 
6 of the plan. May we, at the outset, 
point out that the method therein pro- 
vided, since it is the most controversial 
provision in the plan, received the most 
serious consideration of the national 
advisory committee. The method therein 
employed, in the judgment of the com- 
mittee, represents the most equitable 
compromise between the two conflicting 
viewpoints—the one being that all car- 
riers should be obliged to accept all 
risks by assignment regardless of the 
class of risk—the other being that car- 
riers not equipped to service certain 
risks, such as buses and long haul 
truckers, should not be obliged to ac- 
cept these risks by assignment. 

“In endeavoring to reconcile these 
conflicting viewpoints, it will be noted 
the committee adopts the principle that 
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all carriers should be required to accept 
assignment of any risk of less than five 
cars, other than (1) buses, (2 
truckmen subject to [.C.C. 
and (3) motor vehicles of tr 
erating beyond a radius of 150 
It is the belief of the committee 








risks of less than five cars, other than 
above enumerated, present no_ special 
problem that all carriers cannot meet. 


“Tt will also be noted that section 6 
provides that with respect to the classes 
of risks just enumerated and risks of 
five or more public all 
they are to be assigned to those 


automobiles of 


classes, 


companies which are writing or are 
willing to write them, and in recognition 
of the extra hazardous nature of these 
risks tor every dollar of premium 

such risks assigned, the carrier will be 


plan 





credited $2 of premium under 
of distribution. Section 6 also provides 
that risks involving more than one car 
may be assigned to more one sub-" 
scriber when necessary, an¢ 
scriber need not 

more than one unit of a given risk 


a sub- 





accept by assignment 


Replies to Other Criticisms 
“Another criticism of section 6 is that 
since provision has been made allowing 
carriers to decline the aforesaid enumer- 


ated risks if they are not writing them, 
a like provision should be made for 
those companies specializing in the writ 


ing of certain of these risks from havit 
to accept risks which they do not or- 
dinarily write, such as taxicabs and pri- 
vate passenger automobiles. It is I 
mitted, however, that the justification 
for the one treatment is not applicable 





sub- 


to the other. The present wording of 
this section gives recognition to the 
contention that some companies are 


not equipped to render the claim and 
engineering service necessary to the 
enumerated classes of risks. 

“No such problem is involved in the 
case of private passenger cars. If the 
national advisory committee were to 
give recognition to this criticism, it 
would be equally valid to refine the 
method of distribution even finer so as 
to allow companies to decline the as- 
signment of risks which under their 
rules of underwriting they do not write.” 

“Still another criticism is that section 
6 will not be workable because of the 
possibility in a given state that there 
might not be any company willing to 
write taxicab risks and, therefore, there 
would be no company to which to as- 
sign them. In answer to this, as here 
tofore pointed out, all companies are 
required to accept such risks of less 
than five cars. Insofar as risks involving 
more than five cars of this class are 
concerned, we believe it is likely that it 
will be found there are some companies 
writing this willing to write 
them. As evidence of this fact, in a 
large number of states in which the re- 
vised plan has been distributed for sub- 
scriptions, the subscriptions are being 
returned by a large majority of the 
companies indicating that they write, or 
are willing to accept by assignment, 
buses, long haul trucks, taxicabs and 
other public automobiles.” 

Another criticism is to the provision 
in section 6 that permits a company to 
decline to accept more than one vehicle 


said: “Pre- 


class or 


of any particular risk. He 
sumably, it is felt that this provision 
will cause difficulty, particularly with 


respect to LC.C. filings. It is subinitted, 
however, that this provision merely fol- 
lows the practice adopted in the opera- 
tion of many of the existing plans, and 


(Continued on Page 36) 
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Insurance Commissioners’ 


Perryman Gives Views 
On Uniform Accounting 


REPORTS TO COMMISSIONERS 


Industry Committee Chairman Sees 
Time Needed for Study; Recom- 
mends Number of Changes 


Philadelphia, June 7—Specific recom- 
mendations in connection with the uni- 
form accounting proposals of the Insur- 
ance Department of New York were 
embodied in the report of F. S. Perry- 
man, chairman of the industry com- 
mittee on uniform accounting, to the 
uniform accounting committee of the 
National Association of Insurance Com- 
missioners, at this morning’s session 
here of the NAIC annual meeting. 
Casualty Commissioner Gibbs of Texas, 
committee chairman, presided over the 
session. 

These recommendations have been in- 
corporated under the preliminary draft 
of the New York Insurance Department 
in connection with its investigation of 
uniform accounting in consultation with 
the uniform accounting committee of the 
NAIC, entitled: “Operating Expense 
Classifications for fire and casualty com- 
panies.” They are incorporated in the 
revision of May 10 of the original sug- 
gestions of April 26. Mr. Perryman also 
embodied in his report the resolution 
adopted May 24 by the National Asso- 
ciation of Independent Insurers “be- 
cause it expresses succinctly the difficul- 
ties of time and distance which have 
confronted all of us these last few weeks 
and is typical of the feelings of other 
groups of companies.” 

Clear Away Rough Spots 

With respect to the original draft, 
Mr. Perryman said many of the rough 
spots had been cleared away by discus- 
ions between Deputy Commissioner 
Thomas C. Morrill of New York and his 
associates with the industry committee 
and other individuals, “giving a good 
illustration of the necessity of sufficient 
time to resolve some of these matters.” 

Coming to the second report, dealing 
first with the allocation of joint ex- 
penses to companies, Mr. Perryman said 
his committee had not been able to “give 
to this rather obscure aspect of the 
general problem the attention it de- 
serves and should have, before the ru'es 
can be regarded as satisfactory for the 


many diverse situations which exist. 

Taking up the section relating to com 
position of and allocation to “expense 
groups,” or “functional groupings,” Mr. 
Perryman said the proposals need fur- 
ther study to determine whether the 
proper functions have been selected and 
the definitions of the functions actually 
proposed. The traditional “inspection 
ind bureau expense group is missing,” 
he said as is also the perhaps less tradi- 
tional but highly useful payroll audit 
expense group. Both of these, he said, 
are of widespread use and utility in the 
casualty field, particularly in ratemaking. 

Difficulties in Way 

Mr. Morrill and his associates, said 
Mr. Perryman, have expressed their 
opinion as to the difficulties that lie in 
the way of extending such expense 
groups to the fire field and even of 
retaining them in the casualty field with 
an adequate definition. However, Mr. 
Perryman continued, “most of us (cer 
tainly those of us familiar with the 
casualty business), feel that these old 
and tried friends and aides of ours 
should not be thus summarily disposed 
of and that here again proper confer- 
ences and further endeavor would give 
a solution satisfactory to all.” 


Mr. Perryman said the industry com- 
mittee believes that the suggested defi- 
nitions of the expense groups require 
considerable modifications. While the 
names of the first two, investment ex- 


Annual 





Meeting Philadelphia June 6-10 














Greystone Studios 


> ones in present use, } 
id, “an examination of their defi- 
nitions mi: kes it day uin thé it inz adve ertently 


19 lee fe the iehuacens " too broad.” 

As to the proposed 
Perryman said that while its 
name has a familiar ring at the begin- 
ning, something has been added not only 
to the name but to the area swept in by 


Definition Is Too Broad 


“in addition to defi- 


so as to bring in 


contemplated in either the fire or in the 


ered by an expense group that includes 


uniformity hay sealike the expense group 
sO ) large that i an exaggerated part : of the 


“being whipped into shape to 


probably ‘be found in a different concep- 


there are other 
some such proposals in the near 


would do well to make sure that all such 
worthwhile approaches 


Is Unnecessary Complication 
On the New York Department’s pro- 
posal relating to i i 


dustry committee suggests that the set- 
up of primary and secondary lines of 
business is an unnecessary complication. 
said the committee is of the opinion 
casualty lines, as in the present 


expenses to each such line for each such 
expense group, and as respects fire lines, 
thinks that the division into lines of 
business, as in the annual statement, or 
in the proposed fire and marine exhibit, 
should be handled similarly. 

As to the rules for distributing ex- 
pense groups to lines of business, Mr. 
Perryman said the committee thinks the 
general idea underlying the proposals is 
sound but that the way in which the 
idea is to be carried out is set forth 
in much too rigid a manner. “The only 
right basic approach to the problem is, 
of course, to take each expense in each 
expense group and find out its proper 
distribution,” he said. “In practice, this 
must be done in a practical and orderly 
manner. On some items it will be 
scarcely worthwhile to spend too much 
time and they can be disposed of as 
‘overheads’ on some other appropriate 
items or otherwise; suitable combina- 
tions of expense items will suggest 
themselves when the situation is studied 
in any individual company and _ should 
logically be utilized so as to lighten the 
work, which is going to be heavy 
enough, anyhow. 


Overhead on Salaries Method 


“It is true again that the ‘overhead 
on salaries’ method is not enjoined in 
the proposals as a compulsory one but 
it seems to some of us at any rate that 
despite what may be called escape pro- 
visions in the instructions it will appear 
to many companies that the ‘overhead 
on salaries’ method is intended to be 
the normal one. A good many of us 
who have had considerable experience 
with these expense allocation problems 
believe that more satisfactory results 
are obtained by setting up expense dis- 
tribution methods that deal with com- 
binations of salaries and related ex- 
penses and so produce justifiable dis- 
tributions of expense to lines of business 
without showing separately the line of 
business distribution of the salaries. 
Such method should not be barred nor 
should a separate unnecessary distribu- 
tion of salaries be required merely to 
satisfy the rules laid down. 

“In any event, we think that while 
the rules are a ‘good basis for further 
discussion, yet as presently proposed 
they are in some respects too rigid and 
in others too indefinite. Good intensive 
work over a reasonable period of time 
is required to get them into proper 
shape. We doubt the wisdom of pre- 
scribing set forms to be used for work- 
sheets as we would rather require that 
those shown should be regarded as sug- 
gestions. On the other hand, we en- 
dorse fully the thought that companies 
be required to do this work in an or- 
derly manner and to maintain proper 
records which will show just what they 
have done and the reasonableness 
thereof. 

“I do not intend in this report to 
touch on the changes in the annual 
statement and other exhibits that would 
have to be made to give effect to the 
final uniform expense distribution rules, 
as it seems at this stage that such 
changes must come after the determina- 
tion of the expense classifications and 
expense groups, and will be to a large 
measure determined by them. How- 
ever, while this question of the form of 
annual statements and other exhibits 
comes later in the discussion of the 
whole subject, yet it is a vital part of 
the questions we are talking about and 
should be determined before the final 
rules are put into effect.” 

In conclusion, Mr. Perryman reiter- 
ated his original point that the short 
time the committee had to work on the 
report made it impossible to do a com- 
plete job. He said he did not intend 
that all of what he had said should be 
taken as the unanimous opinion of the 
whole industry, but was his effort to 
present what he believes to be the con- 
sensus of opinion. 
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Backman Presents His 
Preliminary Findings 


REPORTS TO SURETY INDUSTRY 


Says Wartime and Postwar Experience 
Is Too Abnormal to Have Significance 
for Rate Making Purposes 


Philadelphia, June 8—Available to the 
Insurance Commissioners at the NAIC 
annual meeting, the preliminary report 
of Dr. Jules Backman on the state of 
the surety industry attracted attention 
here today. Anticipating that the sub. 
ject of surety rates would come up 
sometime during the deliberations, copies 
of the report which was prepared in 
booklet form, could be obtained with- 
out too much difficulty. 


The wartime and postwar loss ex- 
perience of surety companies is so ab- 
normal that it would appear to have 
little significance for rate making pur- 
poses, Dr. Jules Backman, New York 
University, School of Commerce, Ac- 
counts and Finance, declares in_ his 
preliminary observations on the surety 
industry which have just been distributed 
by the Surety Association of America. 

The findings of the New York Univer- 
sity economics professor, who is con- 
ducting an extensive study of the surety 
business to determine criteria for set- 
ting its rates under the recently enacted 
insurance laws of the various states, 
are particularly critical concerning the 
usefulness of the available statistical 
data as a basis for rate making. 

“There is no sound basis for judging 
the future of this industry either on its 
1929-1933 experience, which was abnor- 
mally bad,” he emphasizes, “or in terms 
of the favorable experience of the past 
tew years.” The wide gyrations of ex- 
perience during the past several decades, 
he points out, indicate that long term 
loss experience embracing several busi- 
ness cycles would necessarily have to 
be used if past experience were to 
become one basis for surety rate making. 

Breakdown Is Too Thin 

There is no relationship in many cases 
between the existing rates and the sta- 
tistics collected, according to Dr. Back- 
man, who declares that the statistical 
codes as now ‘reported “provide a break- 
down which is much too thin. Certainly, 
little support is found in these figures 
for the view that the statistics as now 
compiled reflect a breadth of coverage 
which would make them a trustworthy 
guide for rate setting.” 

Any attempt to set rates must neces- 
sarily be based upon the economic char- 
acteristics of the industry, in Dr. Back- 
man’s opinion. He views the rate setting 
problems as a twofold task: first, the 
establishment of criteria to determine 
the adequacy of the present level of 
rates, and second, an examination of 
the factors which determine relation- 
ships within that structure. “No single 
theory of rate making will be applicable 
to all bonding lines,” he states. “Insur- 
ance principles will apply in some cases, 
a service fee concept is necessary in 
others, while other principles may be 
necessary for still other lines.” 

Other areas covered in Dr. Backman’s 
survey are the relationship of corporate 
suretyship to the national economy; 
long term trends in the industry; facts 
concerning salvage and the delays in 
discovery of losses; the diminishing 
extent to which volume is concentrated 
in the largest companies in the industry, 
and the relative importance of Surety 
Association of America member com- 
panies. 

Risk Exposures Rise 

Surety and fidelity premium income 
has failed to increase while the overall 
price level and business activity have 
increased substantially, and this failure, 
Dr. Backman notes, probably means that 


(Continued on Page 38) 
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25th Milestone of Ins. Ad 


Conference 


Observed at New York Meeting 


Company Ad Men Joined by Insurance Press in Staging 
Program; Comedy Sketch Makes Hit; Smiley, 
Dreher, Palmer Honorary Life Members 


With dignity blended with a sense of 
humor the Insurance Advertising Con- 
ference went “on parade” last Thursday 
in New York in celebration of its twen- 
ty-fifth anniversary. The festivities 
started with a reception the previous 
evening to past presidents of the IAC, 
held in the suite of President Clark 
W. Smitheman at Hotel Pennsylvania. 
The turnout was unusually good and 
guests included a globe trotter—Miss 


Clara Baldwin of Chicago, correspond- 
Underwriter and 


ent of The Eastern 

other trade papers, who had just ar- 
rived here from her round-the-world 
trip. 


President Smitheman presided over 
the business session, high spot of which 
was a comedy sketch, written by R. 
Rowland Dearden, president and editor 
of “United States Review.” Titled 
“Long, Long Ago,” it depicted the trials 
and tribulations of a newly hired in- 
surance advertising manager by a com- 
pany which did not appreciate the value 
of either direct mail or trade paper 
advertising. 

The Cast of “Long, Long Ago” 

Mr. Dearden acted “Mac” Adman’s 
part to perfection and was ably assisted 
by Charles Spackman, Fire Association, 
as “Bill”? the company’s janitor who 
had considerable authority; Joan Wil- 
mot, North America Companies, who 
took a sympathetic interest in Adman’s 
problems; Jack Lister, Home Insurance 
Co. who gave just the right touch of 
officiousness to his role of Vice Presi- 
dent Sickel. He was the official in 
charge of the “Whoozis” Insurance 
Company’s advertising—what little they 
did—and he explained to Adman (whose 
desk was in the basement furnace room 
of the home office): “I am well satisfied 
with things as they are, and will not 
change the policy of the company for 
a young upstart.” 

Ronald Jarvis, Jr, of “The Specta- 
tor,” who completed the cast, acted as 
“Horoscope Greeley” of the Insurance 
Press. He did his best to sell his space 
to Adman. The outlook for the new ad 
manager looked very dismal until a 
phone call from the company’s presi- 
dent. The good news was that he had 
approved Adman’s program and budget 
tor the year, that he was to report 
direct to him and that he would be 
given every encouragement in his work. 

Holt Reports on Window Displays 

Sidney Holt, assistant secretary, Aetna 
Fire Group, was called upon soon after 
the meeting opened to report on prog- 
ress in supplying agents with window 
displays, As chairman of the agents’ 
service committee, he said that 800 dis- 
plays had been prepared and 339 sold. 
At least half a dozen of the larger 
companies have placed orders. Atten- 
tion was called to the new counter 
cards for agents’ offices, samples of 
which were displayed in the meeting 
room. Mr. Holt predicted that they 
Would be much in demand. 

Another IAC project—a direct mail 
manual—aimed at providing agents with 
the information they need to reap re- 
sults from local mailings, is off to a 
good start. John Cosgrove, American 
of Newark, chairman of the committee 
charged with preparation of this book- 
let, expressed his appreciation to Wil- 
liam Darrow, an old time member of 
the IAC, for his generous contributions 
to the success of the project. “Bill” 
Darrow has written the introduction and 
done the art work. Others participating 
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CLARK W. SMITHEMAN 


in the writing of various chapters are 
William Traynor, North British; Clark 
Smitheman, North America Compan- 
ies; Newton C. Hawley, National Fire; 
Harry G. Helm, Glens Falls Group; 
Jarvis W. Mason of Wilson, Haight & 
Welch, Hartford, and Sidney C. Doo- 
little, Fidelity & Deposit. Mr. Cos- 
grove said he hoped the job would be 
completed before Clark Smitheman’s 
term as president expired, 

Three Made Honorary Members 

Human interest feature of this session 
was the recognition paid to three mem- 
bers of IAC who are retiring this 
year from company positions. President 
Smitheman put the spotlight on Ralph 
W. Smiley, who retires June 30 from the 
Royal-Liverpool Group; Ray C. Dreher 
who is retiring as advertising manager 
of the Boston and Old Colony Insur- 
ance Cos., and Clarence Palmer, who 
relinquishes his production work with 
the North America Companies. The 
proper motions were made to elect them 
honorary members for life of the Ad 
Conference. To date Henry H. Putnam, 


retired ad manager of John Hancock 
Mutual Life, has been the only IAC 
honorary member, and he was on hand 


to welcome the newly-elected members 
into his exclusive circle. 

In anticipation of the IAC annual 
meeting which will be held September 
30 to October 1 in Chicago, President 
Smitheman appointed a nominating 
committee to prepare a slate of officers. 
He appointed Messrs. Budlong, Smiley 
and Helm to serve. In keeping with 
IAC’s constitution and by-laws the new 
slate must be sent to the membership 
a month prior to the annual meeting. 


Addresses by Mrs. Kidd and 
Curtis Pierce 

The two outside speakers on the pro- 
gram were Mrs. Bj Kidd, vice president 
of Lewis & Gilman, Philadelphia public 
relations agency, and Curtis W. Pierce, 
president of Factory Insurance Asso- 
ciation. Mr. Pierce’s address, well re- 
ceived, was reviewed in The Eastern 
Underwriter last week. Mrs. Kidd an- 
swered the question “Do Women Make 
Sense?” and her talk is reviewed on 
another page of this issue. 

Insurance trade paper representatives 


also shared in the success of IAC’s 
twenty-fifth anniversary meeting. Four 
served on the program committee, 


Vice President Joseph A. 
Gernhardt, National Surety Corp., and 
they were Ed. C. Smith, Weekly Un- 
derwriter; R. Rowland Dearden, United 
States Review; R. E. Morrow, Rough 
Notes, and Wallace L. Clapp, The East- 
ern Underwriter. Others participated in 
a “Crystal Ball” feature arranged by 
Newton C. Hawley, National Fire Group. 
It was titled “The Insurance Press 
Looks to 1973, ” and the press men brave 
enough to “go out on a limb” in predict- 
ing the future twenty-five years hence 
were A. W. Hussey, American Agency 
3ulletin; Chester M. Kellogg, Best’s 
Insurance News; J. F. Willenbrock, In- 
surance Field; Ralph E. Richman, Na- 
tional Underwriter: Elmer Miller, New 
York Journal of re Bat nm -&. 
Morrow, Rough Notes; L. S. McCombs, 


headed by 


the Spectator, and William N. Wood- 
land, Standard. 
Among the Predictions Made 


Two of the significant predictions 
were made by Mr. Miller, who is insur- 
ance editor of the Journal of Com- 
merce, and Mr. Richman who is Na- 
tional Underwriter’s vice president in 
New York. Mr. Miller thought that 
within the next twenty-five years the 
insurance producer—broker and agent— 
either will have been forced out of 
business or will have advanced to pro- 
fessional status largely independent of 
company domination. He declared that 
growing complexities of the business 
will increasingly require professionally 
qualified advisers “in the best interests 
of the insuring public.” Logical conse- 
quence of such evolution, he said, event- 


ually may mean that the commission 
system will vanish and instead pro- 
ducers will be compensated by their 


clients on a fee basis. 

Mr. Richman predicted 
the next twenty-five 
part of insurance will cater 
more to loss prevention and the need 
for better human relations.” He said 
that particularly the big buyers of insur- 
ance are ready to pay service dollars 
for loss prevention and that all buyers 
respond to its appeal. He sized up the 


that 
years “the 


during 
service 
more and 


whole basis of workmen’s compensa- 
tion as “better human relations” and 
emphasized: 

“The key to much insurance change 


before 1973 will be tying up other forms 
of insurance to this same promotion 
of good human relations between em- 
ployer and employe, between seller and 
buyer, between school authorities and 
parents where pupils are athletes, and 
between all parties whose common ac- 
tivities create possible obligations and 
liabilities. Witness medical payments, 
financial responsibility laws, the personal 
floater, extended coverage and products 
liz ibility 

Another trend reported by several par- 
ticipants and well expressed by Chester 
M. Kellogg was that “long before 1973 
the property insurance business seems 
destined to lose its separate identity and 
become so thoroughly entwined with the 
casualty branch of the business through 
multiple underwriting and broad pack- 
aged comprehensive policy contracts that 
it will be impossible to tell where _one 
leaves off and the other begins. 


IAC Veterans Send Greetings 


\ few of the IAC old timers, 
to attend this meeting, sent congratula- 
tory letters which were referred to by 
President Smitheman and will be later 
published in issues of “The Bulletin.” 
They included Clifford Elvins, John 
Longnecker, Leon Soper, Bert Mills and 
Charles E. Freeman. 


unable 


Souvenir Program Booklet 


Many compliments were paid to A. E. 
Duncan, Jr., Fire Association, who is 
IAC’s secretary-treasurer, for the at- 
tractive twenty-fifth anniversary pro- 
gram booklet prepared under his super- 
vision. In its foreword recognition was 
given to founders of the conference as 
follows: “Through their efforts and the 
efforts of the men who followed them 
property insurance advertising has grown 


C. S. S. Miller Called 
Ad Conference ‘Father’ 


WM. TRAYNOR P. PAYS TRIBUTE 
Past Presidents Menneeil at 25th Anni- 
versary Luncheon; Mrs. Miller 
Speaks; Smitheman Toastmaster 

Tributes paid to the late Chauncey S. 
S. Miller, advertising manager of the 
North British & Mercantile, and consid- 
ered the founder of the Insurance Ad- 
vertising Conference, featured that or- 
ganization’s twenty-fifth anniversary 
luncheon June 3 in Hotel Pennsylvania, 
New York. W. Clark Smitheman, IAC 
president, who served as toastmaster, set 
the stage by calling upon William Tray- 
nor, who succeeded Mr. Miller in the 
North British and who was his assistant 
for many years. Mr. Traynor spoke 
feelingly of Chauncey Miller as “a 
unique personality who was a brilliant 
showman of the old school.” He re- 
marked that Mr. Miller, who served as 
conference president in 1930-31, should 
be saluted as “the father of the con- 
ference”; that he internationalized the 
organization by inviting Canadians to 
join and likewise tried to interest British 
home office people in becoming mem- 
bers, and even made a trip to England 
at his own expense for that purpose. 

Mr. Smitheman then Mrs 
Chauncey S. S. Miller who, in a gra- 
cious acceptance of “Bill” Traynor’s 
tribute, said she would be ever grateful 
for the recognition paid to her late hus- 
band. 





introduced 


Past Presidents Introduced 
Henry H. Putnam, now in his &0’s 
who retired some years ago after an ac- 


tive career in association work and in- 
surance company advertising (John 
Hancock Mutual Life), was greeted by 


a host of old friends at the luncheon 
and the business meeting which pre- 
ceded it. He was the first of the past 
presidents at the head table iftroduced 
by Mr. Smitheman; others recognized 
in order of their year in office were C-. 
E. “Tex” Richerd, now in the advertis- 
ing agency business in Detroit; Stanley 
F. Withe, Aetna Life Affiliated Cos.; 
Ray C. Dreher, Boston and Old Colony 
Insurance Cos.; Robert E. Brown, 
Aetna Casualty & Surety; Harry G 
Helm, Glens Falls Group; Ralph W. 
Smiley, Royal-Liverpool Group, and 
Theodore W. Budlong, National Board 
of Fire Underwriters. Two past presi- 
dents could not attend—Charles E 
Freeman, Springfield F. & M., was ab- 
sent because of sickness but sent a tele- 
gram, and David C. Gibson, now with J 
M. Mathes, Inc., was attending the col- 
lege graduation of his son. 


Hear NBC Correspondent Expelled 


From Russia 


Robert Magidoff, former correspond- 
ent of National Broadcasting Co. in 
Moscow, who was expelled from Russia 
some months ago on the grounds that 
he was engaged in espionage, was the 
luncheon guest speaker and gave a 
highly interesting talk. Russian-born, 
his twelve years’ duty in the Soviet 


Union ended abruptly, he said, when the 
“spy” charges were brought against him. 
He and his wife were shadowed for 
seven days prior to the “release” of the 
charges but after they were published 
he and Mrs. Magidoff were no longer 
shadowed. “We were left to our own 
devices—the Russians just forgot about 
us—and thus you can see how illogical 
they are in the Soviet.” 

Mr. Magidoff told his IAC audience 
that since he had not engaged in 
espionage, he deemed the Russian 
charges as untrue and decided to fight 


(Continued on Page 38) 





in stature and in its ability to serve the 
industry and the American people.” 
The program booklet also contains a 
list of IAC members which Mr. Duncan 
reported at the meeting as being re- 
vised and accurate up to June 1. 
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Insurance Commissioners’ 


Annual 


NAIC Opening Session Features 
Malone, Larson, Diemand, Thompson 


Philadelphia, June 7—-With more than 
800 on hand including Insurance Com- 
missioners, their 
ers, company executives from all types 


deputies and examin- 
of carriers, association representatives 


and insurance producers, the opening 


session of the seventy-ninth annual con- 
Association 
f Insurance Commissioners got under 


ig. NAIC President Seth 


vention here of the National 


ri 





way this morni 


B. Thompson of Oregon presided, and 
invocation was given by Rev. E. Felix 
Klom: in, Rector, Christ Church, this 


city. The host Commissioner, James F. 
Malone, Jr., of Pennsylvania, made feli- 
citious introductory remarks, saying 
that his considered it a privilege 


tat 
Stalt¢ 





to play host to the NAIC convention; 
that the general committee had planned 
a well-balanced program with entertain- 
ment provided at the right time as a 
relaxation from the serious delibera- 
ti ns. 

Commissioner Malone introduced 
John A. Diemand, president, North 
America Companies, who is serving 
throughout the week as general chair- 


man of the convention committee. Mr. 
Diemand’ S welcome was brief but gra- 
us and closed with the comment that 
first time in eleven years that 
we have had you Commissioners here 
ind we're delighted to entertain you. 
Calls Philadelphia City of “Firsts” 
Mayor Bernard Samuel of Philadel- 
phia was equally as gracious in his wel- 
come, and by way of acquainting the 











Commissioners with this city 

: “This is a city of ‘firsts’. The 

life insurance society, the Presby- 

1 Ministers’ Fund, was established 

n 1759. The first fire insurance 
npany in America, called the “Phila- 
phia Contributionship for the Insur- 
ance of Houses from Loss by Fire,’ 
was organized here April 13, 1752. At 
the meeting the well-known seal 
pted e€ com] its nickname, 
and the se seals are 

items. The first com- 


America to do a 
e business was the In- 
ot North America 

ch, 1792, it did not re- 
April 14, 1794. 
informed that the 
wait to receive its 
business immediately 

Its first loss 
1793, and the 
was paid in Janu- 


ganized in 





ive a charter until 
However, we are 
‘ompany did not 
} 


arter Dut Degar 





after organ ization in 1792. 
orded June 10, 


stor k 


was reco 
dividend on its 
ary, 1794.” 
cS ‘ged 
to 
hoped that } 
homes harboring 


our 





city. 


Larson Responds to Samuel 


















I. Edwit Larson, Florida Commis- 
oner, presi t of NAIC, who 
esponded Samuel’s welcome, 

at he was living up to the tra- 
dition of seventy-nine vears in the 
NAIC ¢ gy as its vice 
president to the welcoming address. He 
e fe home it Pennsylvania as 
> had been graduated from a little col- 
ege in Crawford County, Pa. He then 
made rence to the coming Demo- 
atic [ conventions to 
be held ir “ab a and said that he 
esults would not ot oy 
ip of the Commissioner 

or hin der the progress of 
tate superivsory officials in 

the insuring public. 
iry Wm. P. Hodge orth 
Caroli Commissioner, was next intro- 


the balance on 


uced anil 


reported that 





Bachrach 
DIEMAND 


General Committee Chairman 


JOHN A. 


hand June 2, 1948 in the NAIC treasury 
was $10,602. It was moved that his re- 
port be accepted subject to the usual 
audit. Se cretary Hodges also conducted 
the roll call and aside from Alaska and 
a few of the far western states, the In- 
surance Departments of all the states 
and also Hawaii, Canal Zone and Puerto 


Rico were represented. Largest dele- 
gations were from Pennsylvania and 
New York State. 


Two newly appointed 
were introduced—C, P. 
Thurman of Kentucky and Donald A. 
Hemenway of Vermont. So was George 
Lafrance, Superintendent of Quebec, 
who said that although he was the only 
Canadian state official present, R. Leigh- 
ton Foster of Ontario, an ex-Superin- 
tendent, was on hand. 

The presidential report of Seth B. 
Thompson, Oregon, reviewed in the fire 
department of this issue, was the final 
feature of the opening session. 


Commissioners 


Meeting Philadelphia June 


6-10 





Assigned Risk Plan 


(Continued from Page 33) 


according to our best advices has not 
caused any difficulty in administering.” 

In closing Mr. Wagner said: “There 
has been criticism of some other provi- 
sions in the plan, but they have been 
of a relatively minor nature. No serious 
objections to the revised plan have come 
to the advisory committee’s attention, 
and we believe there has been general 
approval of many of the changes.” 

. A. Markel’s Objections 

S. A. Markel, American Fidelity & 
Casualty of Virginia, which writes only 
truck and bus risks, objected strenu- 
ously to that part of the assigned risk 
plan dealing with assignment of these 
risks. He said his company would have 
to take on entire fleets of undesirable 


risks whereas most companies would 
only have to accept one bus or truck 
risk on an assigned fleet, the other 


units being spread among several car- 
riers. 

While he does not feel that the plan in 
that respect is equitable he will go 


- along if forced by statute. However, he 


hopes the assigned risk plan can be 
amended so his company won't be liable 
to an excess proportion of assigned 
risks, including pleasure cars as well as 
trucks and buses. Deputy Superintend- 
ent Chris A. Gough, New Jersey, sup- 
ported Mr. Markel and said any dis- 


crimination, if existing, should be re- 
moved. 

A communication from Nellis Parkin- 
son, Illinois Director, was read in 
which he objected to the five-day pro- 
vision on cancellation clauses. He holds 
the period of time too brief to allow 
assureds to get other protection and 


also often the unearned premium is not 
returned promptly. James B. Donovan, 
secretary, National Bureau, replied that 
on many audited risks immediate return 
of unearned premium is not practicable. 
He feels cancellation troubles are often 
due to abuses by companies and pro- 
ducers and can be corrected without 
changing present policy provisions on 
cancellations. 


BUFFET LUNCHEON GUESTS 

The North America Cos. were hosts 
on Monday to Insurance Commissioners, 
their deputies, wives, etc., at a_ buffet 
luncheon in the officers’ dining room of 
their home office. President John A. 
Diemand was chief host. 





NAIC Meeting Opens i in Serious Mood 


(Continued 


Who- 
his head- 
quarters in the central office at Raleigh. 

New York City. will be the 
the NAIC 


ber at the 


interview candidates for the post. 


ever gets the post will make 
scene of 
mid-year meeting in Decem- 
Hotel Commodore unless un- 
expected action occurs at this meeting. 
No invitations having been received for 
the 1949 annual meeting, a subcommittee 
of three was named to look into the 
situation. It is composed of W. A. 
Sullivan, Washington, chairman; W. E 
lery Allyn, Connecticut, and Wallace 
K. Downey, California. The 1950 an- 
nual meeting will be held at Quebec in 
the famed Chateau Frontenac, and 
George Lafrance, Quebec Superintend- 
ent, who was the only Canadian super- 
official attending this meeting, 
acknowledgment. of 
NAIC executive 


visory 
as given gracious 
his invitation by the 
ommittee. 





Perryman Makes Good Impression 


Foremost under discussion yesterday 
was the new uniform expense account 
ing program, the value of which is 
recognized by the companies, but 


their spokesman—Francis_ S. 
Royal-Liverpool Group, they 


through 
Perryman, 


from 


Page 1) 
asked for more time and a_postpone- 
ment of the program’s effective date. 
The New York Insurance Department, 


having devoted nearly three years’ work 
to implementing its uniform accounting 
statute, feels that its own plan (Regu- 
lation No, 30) is ready to go into effect 
next January 1, and the companies have 
been so advised. They will have an 
opportunity at a hearing June 22 to 


express their views on the New York 
program. 

Thomas Morrill, Deputy Insurance 
Commissioner of New York, shared the 
spotlight yesterday with J. P. Gibbs, 
Texas Casualty Commissioner, at the 
hearing. After Mr. Perryman finished 
reading his report—and he did it effec- 


tively—Mr. Morrill complimented him 
for having placed “the debate” on a high 
plane. Mr. Morrill indicated that the 
New York Department would consider 
some of the industry changes proposed. 
The Department, he said, will not op- 
pose the provision, suggested by the 
industry, for, a split of general ex 
penses as to payroll audits and inspec 
tions. However, Mr. Morrill added, 
“such figures as are produced in those 
splits will not have the endorsement of 


our uniform rules. They will have to 
be just as good as the interested casu- 
alty companies can make them.” 

Mr. Morrill was speaking under great 
difficulty yesterday and in some pain 
because he had had a hard-to-find cin- 
der removed from his eye by the hote| 
doctor early that morning. 

Unauthorized Insurance 

Lobby conversation last evening cen- 
tered around some other subjects dis- 
cussed at Monday’s meetings. One such 
topic was unauthorized insurance. Wal- 
lace K. Downey, California, as chairman 
of the subcommittee, laws and legisla- 





For additional NAIC convention! 
news see Pages 33, 40 and 41 in this! 
department. 








tion committee, dealing with mail order 
activities of unauthorized companies, 
tried to work up interest in three bills 
he had drawn up for Federal legislation, 
Mr. Downey had at the best, only luke- 
warm interest from his fellow commit- 
teemen, and outright opposition from 
the industry in this proposed strategy 
Most vociferous of the industry spokes- 
men was Moses Hubbard, general coun- 
sel, Commercial Travelers Mutual Ac- 
cident Association of Utica who ap- 
peared at the NAIC session as _ repre- 
sentative of fourteen associations. 
Another speaker—W. R. Arrington, 
vice president and general counsel, Com- 
bined Insurance Co. of America, als 
opposed the Federal approach to the 
problem and said that regulation by the 
home states in which these unauthorized 


carriers are domiciled would eliminate 
the problem. 
Walter H. Bennett, general counsel, 


Association of Insurance 
also spoke—declaring that for 

twenty-five years the best 
brains of the insurance industry have 
been trying to solve the unauthorized 
insurance problem. Sentiment seemed 
to be that about as effective as any- 
thing tried to date was “putting the fear 
of God” into the home offices of these 
companies by the threat of, or actual, 
Department of Justice indictment. This 
has been done in the Mid-West. 

Big A. & H. Representation 

There are so many accident and health 
company executives here that the hotel's 
convention floor looks like the annual 
gathering of an A. & H. Association 
Drawn to the meeting as if by an 
irresistible force, the A. & H. leaders 
are saying little in public but have talked 
a lot among themselves. J. F. Foll- 
mann, Jr., manager of the Bureau o! 
Accident & Health Underwriters, ané 
Harold R. Gordon, managing director, 
Health & Accident Underwriters Con- 
ference, are very busy with the leaders 
of their respective organizations. 

Donald Knowlton, New Hampshire 
Commissioner, chairman of the NAIC 
accident and health committee, presided 
at the NAIC accident and health meet- 
ing yesterday afternoon. The conven- 
tion room was crowded, every seat 0c 
cupied at the press table, and everyone 
waited expectantly to hear what Wal- 
lace K. Downey, California, chairman 
of the subcommittee on minimum bene- 


National 
Agents, 
the past 


fits and policy contents, would say 
However, he was in a friendly rather 
than a critical mood. He read his re- 


fast rate of speed. Highspot 
of it was that an industry committee 
headed by Franklin J. Maryott, Libert) 
Mutual, has been working on a program 
of uniform language and requirements 
in connection with minimum benefits 
This committee has divided up into sub 
committees. 
Mr. Downey 
tentative report 


port ata 


reported that only @ 
has been filed so fa! 
by this committee. However, he is con 
vinced that progress, although gh up 
to this point, will be made if the A. & 
H. people are given more time, ‘There 


(Continued on Page 40) 
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EMPLOYERS 
REINSURANCE 
CORPORATION 


J. B. ROBERTSON—PRESIDENT 


KANSAS CITY 


Insurance Exchange Bldg. 


NEW YORK 


107 William Street 


CHICAGO 


175 West Jackson 


SAN FRANCISCO 


114 Sansome Street 


LOS ANGELES 


606 South Hill Street 





An Employers contract is a 
carefully-built underwriting 
tool, made for every-day use- 
fulness. Our Regional offices 
provide added efficiency 
when special service 
is required. 
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Bounds Outlines Plans 
For Forum in 1948-1949 


SESSIONS CLOSE FOR SEASON 





N. Y. Surety Claim Men Hear Goerlich 
and Roth; Tribute to Butler; Plan 


Session on Crime Trends 


Plans for the 1948- 1949 nS _ 
the Surety Claim Men’s Forum of New 


sessions of 


York were presented by Wade G. 
Bounds, manager, claim department, 
New York office, Maryland Casualty 


Co., and chairman of the planning com- 
mittee of the forum, at the last meeting 
of the season held by the forum, June 3. 

The meeting closed the forum’s 
seventh year of operation and Walter 
L. Flynn, manager, research department, 
who has been president of the forum 
since its organization, presided. As is 
customary, this closing session was at- 
tended by outside guests and instead 
if the usual technical discussions, there 
were informal talks, a review of the 
year and a summary of plans for the 
coming year. 

Special guests were Arthur C. Goer- 
lich, dean of the School of Education, 
Insurance Society of New York, and 
E. Vernon Roth, secretary, Surety As- 
America. Joseph Soley, 


sociation of 


National Surety Co., secretary of the 
forum, reported on the activities of the 
year. 


Flynn Opens Meeting 

In his opening remarks, Mr. Flynn 
said that the chief problem in connec- 
tion with arranging the programs is that 
the membership is divided into two 
groups: experienced claim men = and 
younger men who have more recently 
entered into claim work. He expressed 
the hope that in the future, the younger 
men will take a more active part in the 
activities of the forum. He said that 
while the forum is not an_ exclusive 
group, it is not the intention to increase 
the membership roster very much above 
the approximately fifty members it now 
has, because in order to comply with 
the spirit of the organization and keep 
it really a “forum,” it must be kept to 
a reasonably small group. 

Mr. Flynn read a letter from Alfred 
E. Bohlinger, Deputy Superintendent of 
the New York Insurance Department, 
who was to have addressed the meeting 
but was out of the city. Mr. Bohlinger 
expressed warm appreciation of the 
work of the forum. 

Mr. Goerlich has been of inestimable 
assistance to the forum since its incep- 
tion. It operates under sponsorship of 
the Insurance Society of New York, 
which made arrangements for the ses- 
sions to be held in the board room of 
the New York Board of Fire Under- 
writers. Mr. Goerlich expressed satis- 
faction in the fact that the forum ful- 
fills a definite need in the fidelity and 
surety business and predicted that its 
influence will continue to grow. 


Soley Makes Report 

Mr. Soley gave a detailed account of 
the programs of the past year, indicat- 
ing a wide scope of practical programs. 
He called attention to the fact that the 
day marked the first anniversary of the 
death of Albert N. Butler, former vice 
president, Corroon & Reynolds Cos., who 
had assisted in formation of the forum 
and had been active in its affairs up 
to the time of his death. 

Mr. Roth lauded the work of the 
forum and expressed regret that his 
organization had not had more active 
participation in its work. Since the 
merger of the Towner Bureau with the 
Surety Association of America, he said, 
the enlarg red organization is in a position 
to enhance its educational program and 
in the future it is likely that repre- 
sentatives of the association will attend 
all of the forum sessions. 

Mr. Bounds said the committee on 
planning recommends that for the 1948- 
1949 period, a series of sixteen forum 


meetings should be held beginning on 
October 7, 1948. 


These meetings will be 


WAGNER ASSISTANT COUNSEL 


Additional Title for Casualty Manager 
of Casualty & Surety Association; 
All Staff Officers Reelected 


All officers of the Association of 
Casualty & Surety Cos. were reelected 
for the coming year at a recent meet- 
ing of the executive committee, it is 
announced by J. Dewey Dorsett, gen- 
eral manager. Richard C. Wagner, re- 
elected manager of the casualty depart- 
ment, was also named assistant counsel. 

The other reelected officers are: Sec- 
retary, L. A. Mills; treasurer, William 
Hicks; assistant counsels, Marcus 
Abramson and Robert N. Gilmore; 


surety department manager, David Q. 
Cohen: claims department manager, 
Wayne Merrick; accident prevention 
department manager, Julien H. Har- 
vey; research department manager, 


Frank Lang; information and publica- 
tions department manager, Harold K. 
Philips; Washington office manager, 
Howard M. Starling; Chicago office 
manager, Roy L. Davis, and Pacific 
Coast office manager, Perry H. Taft. 

Mr. Dorsett had previously been re- 
elected general manager, and Ray 
Murphy general counsel, at the associa- 
tion’s annual business meeting May 11. 
William E. McKell, first vice president 
of the American Surety Co., was 
elected president and Joseph F. Matthai, 
executive vice president of the United 
States Fidelity & Guaranty Co., vice 
president at the same time. 

The meeting which reelected the staff 
officers of the association was the first 
held by the executive committe since 
the annual business meeting. 


HOLDEN ‘GOES TO BRIDGEPORT 
The Hartford Steam Boiler Inspection 
& Insurance Co., announces the trans- 
fer of Special Agent A. S. Holden from 
Albany, N. Y., to Bridgeport, Conn., 
where he will serve the southwest por- 
tion of the state of Connecticut. Mr. 
Holden joined Hartford Steam 
as a special agent in December, 1944, 
and has since been covering the terri- 
tory of northeast New York state. 





held on alternate Thursdays, omitting 
any sessions following the meeting of 
December 9 and prior to January 13, 
1949, 

At the organization meeting on Octo- 
ber 7, drawings will be made for meet- 
ing dates and discussion leaders, first 
from the list of companies not repre- 
sented during the past year and second, 
from the remaining member companies. 

The meeting of October 21 is to be 
a symposium on trends in crime in- 
volving personal property, the speakers 
to include, if possible, representatives 
from the Federal Bureau of Investiga- 
tion, United States Secret Service, New 
York County District Attorney’s office 
and the New York Police Department. 
The meeting of January 13 will be de- 
voted to a review of important court 
decisions of 1948 relating to the fidelity 
and surety industry. 

Planning Committee Recommendations 

The committee recommended that the 
forum continue lend emphasis to the 
importance of having its own members 
prepare and deliver papers and recom- 
mended further: 

“That we have more meetings con- 
ducted in the pattern of audience par- 
ticipation or panel discussion as was 
inaugurated by William Reilly of the 
Globe Indemnity Co. and further de- 
veloped by Mr. Soley of the National 
Surety Corp. and Thomas Bivin of the 
Great American Indemnity Co. It is 
hoped that this type of meeting will be 
helpful to our members who may have 
recently entered the fidelity and surety 
claim field. We welcome their full par- 
ticipation,” 

Serving with Mr. Bounds on the com- 
mittee on planning are F. J. Byrne, 
American Surety Co.; Sidney Moritz, 
Aetna Casualty & Surety Co., and Mr. 
Flynn. 
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Maryland Casualty Writes 
Big New York Dam Bond 


\ bond covering a contract for the 
construction of the $24,807,980 Neversink 
Dam in Sullivan County, New York, re- 


cently was written by Maryland Casu- 


alty Co. Twenty companies participated 
as co-insurers or reinsurers. The dam, 
to be constructed by the S. A. Healy 
Co., White Plains, N. Y., will form 


another link in the gigantic New York 
City water supply system. 

Still under construction is the $15,- 
000,000 Merriman Dam. Contracts for 
it and for two $10,000,000 aqueducts, 
which are now part of the New York 
water supply, were awarded to the 
Healy Co. and bonded by Maryland 
Casualty. 


SETS HEARING IN VIRGINIA 

June 21 has been set as the date for a 
hearing before the Virginia State Cor- 
poration Commission on application of 
three companies for changes in rates 
and minimum premiums on workmen's 
compensation insurance covering coal 
mines. Applicants are Coal Operators 
Casualty Co., Eureka Casualty Co. and 
Bituminous Casualty Corp. 


SIGNS MISSOURI RATE BILL 

Governor Phil M. Donnelly of Mis- 
sourt last week signed the casualty and 
surety rate regulatory measure which 
had been supported by the Missouri 
Association of Insurance Agents and 
other interests in opposition to the All- 
Industry bill. 


C. 8.3. Miller ‘Tales 


(Continued from Page 35) 
them. He said he could not blame his 
former secretary who gave information 
to Moscow officials “as she had no 
choice but to do what the Russians told 
her. I really felt sorry for her.” 

As to what is behind such action on 
the part of the Russians, the speaker 
said: “For the past year and a half they 
have spread the word around that there 
will be no stable peace within the West- 
ern World. Accordingly, they have 
launched a campaign of ridicule directed 
mainly at the United States. Aim of 
this campaign is to isolate the for- 
eigners in Moscow. We lived there just 
as if we were in a Ghetto. I believe 
their strategy is to put the Soviet people 
squarely behind the Kremlin, so that 
public sentiment will be built up that 
the outside world is hostile. To a great 
extent they have succeeded in this cam- 
paign as Russians in Moscow are afraid 
to be seen talking to foreigners.” 


Cannot Afford Another War 
Despite this campaign, Mr. Magidoff 
does not believe that the Soviet Union 
desires or is preparing for war. He 
said the Russians could not afford to 





Backman’s Findings 
(Continued from Page 34) 


the surety industry has seen its risk ex- 
posure rise under the influence of higher 
price levels and a greater volume of 
monetary transactions, and yet receives 
for this greater risk exposure almost 
the same premium income as before the 
war. 

“This situation,” he points out, “also 
reflects the sharp declines in surety 
and fidelity bond rates during the past 
decade. Surety bond prices are among 
the few prices which are now lower 
than before the war. A given volume 
of premiums today, therefore, reflects 
a substantially larger volume of exposure 
than it did before the war. This de- 
cline in rates, during a period when the 
general price level was rising more than 
100%, helps to explain in part the sig- 
nificant lag of premium income behind 
changes in the gross national product.” 

One phase of the survey concerns 
the competition prevailing within the 
industry and the extent to which the 
business is being spread more _ broadly 
among the surety companies. “Thus, in 
1923,” Dr. Backman comments, “the four 
largest companies obtained 51.8% of the 
volume of premiums; by 1946 the pro- 
portion had declined to 32.8%. Similarly, 
on the basis of capital and surplus, the 
decline was from 41.5% in 1921 to 
20.9% in 1947. This decrease in the pro- 
portion of business obtained by the 
largest units in the industry took place 
at a time when the trend was just the 
opposite in other sectors of the econ- 
omy. 


After presenting data showing that 
long periods of time frequently “elapse 
before losses are dicovered, Dr. Back- 
man warns that “there probably are 
many undiscovered losses which must 
still be met” on bonds written in the 
past tew years. 





fight the United States now as the out- 
come economically would be disastrous. 
He hoped that our State Department 
will continue to be firm with the Soviet 
Union, saying: “Thus we will emerge a 
victor in the ideological war that is now 
in progress.” 

One question put to Mr. Magidoff was 
“whether Stalin’s death would mean a 
collapse of the Soviet Union.” He said 
that this is a dangerous misconception, 
and continued: 

“Stalin, despite his importance and au- 
thority, is not the Soviet Union. He is 
not a dictator. There is a dictatorship 
by the Communist party. We must ap- 
preciate the great power of the Polit- 
buro and the Communist party. If 
Stalin were to die today there would be 
no change in policy, no clash of per- 
sonalities, no collapse of the Union. 
The ruthless and brilliant men in the 
Politburo would take over the = run 
ning of the government. Among them 
Andre Stanoff whose name means ‘he 
who waits,’ would undoubtedly assume 
the commanding position in the Union.” 
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THE CASE FOR THE INSURANCE AGENT 





ie 


EXCERPTS 


That’s why I wouldn’t trade this hard, but 
always-rewarding job of mine for any other job on 
earth. What is my job? I’m an insurance agent for 


The Trayelers. 
—The Saturday Evening Post 


You need someone who will keep abreast of 
changes and keep your policies up to date... 
someone with the experience, alertness, and spe- 
cialized knowledge to see that you always have 
the protection that you’re after. 

You need the help and guidance that your 
Travelers agent or broker is equipped to give. 


—Collier's 


I'm going to call again on Tom with my brief 
case—the one he always joked about—as soon as 
he’s well. 


And maybe I'll call on you some day. 

If | do—and if I seem to take my job pretty 
seriously—I think you'll know why. 

I don’t ever again want to see a woman cry 


like the woman in the picture on mother’s wall. 


—The Saturday Evening Post 


Every father of a familv, today, needs an ex- 
pert with a sure touch to help design his finan- 
cial ship. He needs a man who has studied the 
problem of building protection for a wife and 
children, surely, safely, and economically; who 
has studied that problem so long and so hard 
that he has the answers in his head. 


Such a man you will find in your local 
Travelers agent. For like John Herreshoff, he 
has devoted much of his life to his business... 
has thought out many improvements on the 
basic designs. 

—Collier's 





Every year we devote full 
pages in Collier's, The Satur- 
day Evening Post and The 
National Geographic Maga- 
zine to tell the story of your 
local services. 


Through compelling picture 
and story we are delivering 
messages to millions of desir- 
able prospects and customers. 
The essence of our story is to 
repeatedly tell the insurance 
public that when insurance 
problems arise, there is no 
substitute for the agent’s 
friendly and skillful help. 


Two current examples of 
agent’s ads are found in Trav- 
elers advertising pages in Col- 
lier’s, April 10, 1948 issue, ‘“How 
Many Handshakes on the Su- 
preme Court,” and in April 17, 
1948 issue of The Saturday 
Evening Post, “The Picture that 
Cried on Mother’s Wall.”’ 


THE TRAVELERS INSURANCE COMPANIES 


Hartford, Connecticut 











EXCERPTS 


Throughout the country there are hundreds of 
Travelers insurance men like Ed Wood. They are 
men known for their devotion to the needs of their 
policyholders. . . for an extra kind of service that 
goes beyond the delivery of an insurance policy. 


—Collier’s 


You'll find that your Travelers agent or insur- 
ance broker is such a man. He’s had the necessary 
specialized training—he has enough gumption 
and ambition to keep up to date—he is a sound, 
experienced, successful business man in his own 
right. 

Why not talk things over with him, soon? 


—The Saturday Evening Post 


Now I’m just one insurance agent, a Travelers 
agent. But I think you'll find that most insurance 
agents, whatever company they represent, are 
quite a bit like me. 

We know what we are selling. We have seen 
what it can do. We know that most folks need it 
and we do our best to see that they get what 
they need. 


—The Saturday Evening Post 


A man with precisely this kind of training is 
your Travelers agent or insurance broker. 

He knows the fine points. He’s experienced. He 
has good judgment. He’s friendly and considerate. 
He’s the best map to help you plot a course in 
insurance that most economically and soundly fits 
your risks, your income, and your responsibilities. 


He can help you avoid mistakes. Alert to 
changes, he can keep your policies constantly up 
to date. In short, he can take a real load off your 
mind. 


Why not ask him to drop in to see you—soon? 
—Collier's 


Wouldn’t you yourself drive many miles to see a man if he were the only 
one who could offer you protection against financial loss in case of accidents 
or fire, the only one who could enable you to provide for your family in the 
event of your death? 


Fortunately, protection of this kind is not that scarce. You can get it 
simply by saying “come in” the next time your neighborhood Travelers 
agent knocks on your door, 


—The Saturday Evening Post 
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Commissioners’ 


Annual 


NAIC Meeting Opens in Serious Mood 


(Continued 


fore, his subcommittee is recommending 


for NAIC approval that the date on 
which all A. & H. policy forms should 
comply with the Official Guide should 


be extended to July 1, 1949. Further- 
more, the industry committee and sub- 
committees are requested to have their 
reports ready not later than Septem- 
ber 1, 1948, in anticipation of a NAIC 
committee get-together that month. 

Goodwin on Standard Revisions Changes 

Next topic on the A. & H. agenda 
was the consideration of the report of 
the subcommittee on = standard provi- 
sions. This was presented by George 
Goodwin, Deputy Commissioner of 
Connecticut, who said that the sub- 
committee of which Commissioner Allyn 
is chairman, had met twice with the 
industry committee on standard pro- 
visions. Mr. Goodwin explained that the 
original draft on standard provisions of 
November 10 and the suggested changes 
of May 19 were gone over item by item. 
The NAIC. subcommittee has unan- 
imously agreed on the language con- 
tained in the final draft (copies of these 
recommendations were distributed). 

Mr. Goodwin further stated: “We 
realize that you have not had very much 
opportunity to study and analyze this 
report. There’s also another factor— 
seemingly there is some overlapping be- 
tween the work attempted by this com- 
mittee and Mr. Downey's minimum ben- 

efits committee. It would, therefore, be 
a from a timing standpoint, that 
in consideration of these reports the 
NAIC accident and health committee 
should consider both in whatever action 
is taken. Thus confusion will be 
avoided.” 

In opening up the standard provisions 
report for discussion, Chairman Knowl- 
ton remarked that the committee in his 
opinion had done a commendable job. 
He hoped that this represented the final 
draft and said: “Perhaps when we in- 
tegrate this report and that of Commis- 
sioner Downey’s committee, we can 
have something concrete to pass upon 
at our December meeting.” 

There were a few moments of silence 
and then a member of the committee— 
Luke J. Kavanaugh of Colorado—called 
out: “What’s this all about anyway? 
Why are revisions being made in the 
standard provisions? I don’t see any 
need for a change in my state. We're 
not having any trouble in Colorado and 
I’m perfectly satisfied.” Time was taken 
out by Commissioners Knowlton and 
Downey to bring Mr. Kavanaugh up to 
date. Reporting of Experience 

The third item on the accident and 
health agenda was minimum benefits 
and policy content. Chairman Knowl- 
ton, in reviewing the situation, said that 
the NAIC A. & H. committee at Miami 
last December recommended that loss 
experience be reported by policy form, 
and at the same time a reporting blank 
was approved. Since that time some of 
the Commissioners have called for ex- 
perience and found that the companies 
have had difficulty in complying with 
their requests as well as difficulties of 
administration. 

Therefore, at the suggestion of at 
least three Commissioners, said Mr. 
Knowlton, this matter is being put back 
on the agenda so that something work- 


able may be adopted. He added, “There 
is no idea of abandoning the project 
and if we do not find anything better 


than what we have at present, we will 
continue with it.” 

John D. Pearson, Commissioner of 
Indiana, was invited to the platform and 
at Mr. Knowlton’s suggestion he pre- 
sented the changes in the reporting form 
which had been made by technicians and 
which, he said, should be satisfactory. 
Featured among the changes was that 
companies would have the option to re- 
port their premiums on a written or 
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earned basis to losses incurred. How- 
ever, whatever basis they get started 
on will have to be continued. 

It was also urged that the following 
instruction in the report blank be elimi- 
nated: ‘Each combination of the policy 
with the rider or endorsement shall be 
reported as a separate form.” Mr. Pear- 
son said that one of the companies 
thought that this requirement might cost 
the companies thousands of dollars. So 
“we take the position that the com- 
panies should do as they see fit regard- 
ing this instruction. It will not make a 
material change.” 

It was put on the record that the re- 
porting form had been adopted by the 
NAIC committe on blanks last April to 
be a part of the annual statement. It 
was also announced that the assembly of 
1948 experience data should be reported 
by the companies not later than July 1, 
1949 

One or two questions were asked 
from the floor but otherwise there was 
silence in the auditorium at this point. 
It was broken by W. Clement Stone, 
president, Combined Insurance Co. of 
America, who asked if there would be 
any objection if a company decided to 
file experience both on a written and 


Meeting 


basis at the same time. Mr. 
Knowlton said “no.” There was another 
long pause and he called out, “Now is 
the time to speak up if you have any 
objection to this reporting form. Your 
silence will mean consent.” 

Both A. & H. Bureaus Approve 

Immediately J. F. Follmann rose to 
inquire if his bureau would have an op- 
portunity to look over the revised form. 
“Although we have heard about it and 
it seems perfectly workable, we would 
like to see it.” So he walked up to the 
platform and Mr. Knowlton handed him 
the form, and he and his cohorts went 
into a huddle on it. 

C. F. J. Harrington, Massachusetts 
Commissioner, injected the thought 
that perhaps Insurance Departments 
could determine better than the com- 
panies on what basis the various car- 
riers should file their experience. “Since 
it has been pointed out that you get a 
better result on an earned basis, I think 
that the Commissioners should have the 
iast word; in other words the option 
should not be given entirely to the com- 
panies,” he said. 

Mr. Knowlton did not think it would 
make very much difference if the com- 
panies were given the privilege of mak- 
ing the option, and the matter rested at 
that point. 

Follmann, Gordon Had No Objections 

30th Mr. Follmann and Harold R. 


earned 
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It’s an axiom in the Fidelity field that it takes a 
trusted employee to really get away with Company 
funds in formidable amounts. That’s why the pre- 
mium on a Fidelity Bond comes under the heading 
of necessary business expense. Such coverage not only 
reduces hazards by acting as a deterrent to would-be 


thieves . 


worst occurs. ‘““American’ 


. but it replaces stolen funds when the 
offers four different types 


of Dishonesty Insurance—and the services of a com- 
petent and cooperative staff of Fidelity experts. 
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speaking for their respective 
said that they had no ob- 
This was 
Knowl- 


Gordon, 
associations, 
jections to the revised form. 
considered good news by Mr. 
ton. 

3efore the meeting closed Commis- 
sioner Downey made some critical re- 
marks about bogus medical benefit so- 
cieties which advertise and sell their 
service to the public and actually assume 


no risk “as they do not enter into con- 
tracts for service.” Mr. Downey 
thought that State Insurance Depart- 


ments should be given some power over 
this type of organization which at the 
present time in his state does not come 
under California laws. He, therefore, 
urged ‘tis fellow Commissioners to 
watch the situation in their own states 
so that they would have bills ready to 
submit to their legislators if such medi- 
cal benefit associations were to become 
active in their states. 


Passe Club to Stage Dec. 
Gridiron Dinner for NAIC 


June 7—The Passe Club, 





Philadelphia, 
composed of former Insurance Commis- 
sioners and whose membership now 
numbers 148, held a meeting here today 
session of the 
Harri- 
president of the club, 


following the opening 


NAIC 


son, Arkansas, 


annual convention. M. J. 


presided and announced that at the 
Commissioners’ mid-year meeting in 
December a gridiron dinner will be held 
with NAIC members as guests of the 
club “at which time we intend to tell 
them how to run the business.” 

The Passe Club was organized in 
Portland, Ore., many years ago. The 
only rule governing the organization is 
that no dues shall be paid. Officers 
consist of a president and_ secretary, 
elected for life. The late James Victor 
Barry, one-time Commissioner of Mich- 
igan, was the first president. Clare Lee 
of Oregon, now secretary, is inactive so 
his place is being filled by Howard 
3race, Idaho. All other members of the 
club have the rank of vice presidents. 


Bennett Vlevied Bead of 
Fla. A. & H. Association 


Earle R. Bennett, general agent at 
Tampa for the Provident Life & Acci- 
dent Insurance Co., was elected president 
of the Florida Association of Accident 
& Health Underwriters at the annual 
meeting at Miami, May 30. Other offi- 
cers elected were 

Vice presidents, Lester Watkins, West 
Palm Beach, Continental Casualty Co.; 
C. B. Pepper, Tampa, Mutual Benefit 
Health & Accident; Lamar Allen, West 


Palm Beach, Professional Insurance 
Corp.; Al Cahill, Jacksonville, Profes- 
sional Insurance Corp.; and Lynn 


Golden, Jr., Miami, Mutual Benefit 
Health & Accident; secretary, Fred Ship- 
pert, St. Petersburg, Provident Life & 
Accident; treasurer, Wesley M. Knadle 
Tampa, Professional Insurance Corp. 


O’CONNOR’ GIVES Two TALKS 
Peoria A. & H. wns Melted Men Get 
His Views on Socialized Medicine; 
Also on Pa. Claim Men’s Program 


Edward H. O’Connor of Chicago, man- 
aging director, Insurance Economics So- 
ciety of Americ a, told a big A. & H. and 
medic a society gathering in Peoria, III. 
June 2 “What Socialized Medicine and 
Compulsory Health Insurance Would 
Mean to Mr. and Mrs. American Citi- 
zen.” The gathering was_ held under 
the auspices of the Peoria A. & H. Asso- 
ciation and the local medical and dental 
societies. His address was well received. 

On June 5 Mr. O'Connor also spoke 
at the ninth annual convention of the 
Pennsylvania Claim Men’s Association at 

3edford Springs, Pa. His subject on 
that occasion was “Let’s Be Realistic.’ 
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A. & H. Standard Provisions Revision 
Explained in NAIC Memorandum 


Philadelphia, June 7—Recommenda- 
tions of the NAIC subcommittee on 
standard provisions for policies of acci- 
dent and sickness insurance, submitted 
here today by George Goodwin, Connec- 
ticut Deputy Commissioner, to the acci- 
dent and health committee of the NAIC, 
represent the combined thinking of both 
the Insurance Commissioners serving on 
the committee and the industry repre- 
sentatives. 

It was explained in an explanatory 
memorandum accompanying the pro- 
posed standard provisions bill, that “it 
sets up certain basic standards of policy 
provisions for the protection of policy- 
holders and claimants. However, the 
proposed law does not cover the subject 
of filing and approval of policy forms; 
nor does it cover unfair practices in 
the conduct of the business. 

Objectives of the proposed bill, said 
the committee’s memorandum, “are to 
modernize the statutory requirements 
for accident and sickness insurance; to 
afford additional protection to policy- 
holders; to recognize present develop- 
ment of the business; and to permit 
sound future development by permitting 
variations in policy provisions where the 
statutory requirements are not appro- 
priate to the coverage provided by a 
particular policy.” 

New Matter 

It was pointed out in connection with 
“new matter” contained in the bill: 
“The proposed law is drafted to permit 
the use of the statutory provisions in 
substance or in a form which, in the 
opinion of the state official having su- 
pervision of insurance, are more favor- 
able to policyholders. The ‘in-substance’ 
approach is general for life insurance 
and Group accident and sickness insur- 
ance. It permits (a) greater flexibility 
in policy drafting to fit the type of 
coverage without any sacrifice of protec- 
tion to policyholders; (b) individual 


companies to experiment with policy 
provisions more favorable to policy- 
holders, thereby encouraging competi- 


tive development which is in the public 
interest; and (c) more logical arrange- 
ment of subject matter to fit individual 


policies. 

“In addition to redrafting existing 
statutory provisions in the interest of 
clarity and greater liberality to policy- 


holders, substantial additional protection 
is afforded policyholders and claimants 
through the introduction of the follow- 
ing provisions not found in the present 
law: 

The surrender by the insurer, after three 
years, of the right to base a defense upon a 
misstatement in the application or upon prior 
origin of any condition. (Section 3(a) 2). 

Provision for a grace period for the payment 
of any premium after the first, during which 
grace period the policy shall continue in force, 
unless the insurer has given advance notice of 
its intention not to renew. (Section 3(a) 3). 

Provision to forgive late filing of proof of 
loss where it was not reasonably possible to give 
such proof within the time otherwise required. 
(Section 3(a) 7 

Provision that the insured shall have the 
right of cancellation if that right is retained by 
the company and that in the event of cancella- 
tion by the company advance notice of not less 
than five days must be given. (Section 3(b) 7). 


“No subject of the old law of impor- 
tance to the interest of policyholders 
has been omitted from the proposed 
law.” 

Comparison With Present Law 

Among the sections in the revised 
standard provisions bill which are either 
new or more liberal than in the present 
law are the following: 

“Section 3 (a) 2—Time Limit on Cer- 
tain Defenses—This provision introduces 
a new principle in accident and_ sick- 


ness insurance by guarantying to the 
insured that, after the policy has been 
in force for three years, no claim will 
be denied on the basis of misstatements 
in the application or on the contention 
that any infirmity existed prior to the 
date of issue of the policy. 

“In principle, the provision of 3(a)2(a) 
is similar to the- incontestable clause 
used in connection with life insurance. 
Because commercial policies of accident 
and sickness insurance are issued sub- 
ject to cancellation by the insurer and 
subject to the right of the insurer to re- 
fuse renewal, the word ‘incontestable’ is 
Inappropriate and it is believed would, 
if applied to such policies, be subject to 
serious misunderstanding. However, in 
connection with non-cancellable  acci- 


dent and sickness insurance policies, 
which in operation are comparable to 
life insurance policies, the word ‘incon- 
testable’ may not be considered inappro- 
priate and provision has been made to 
permit the use in non-cancellable poli- 
cies of a provision more nearly like that 
used in life insurance policies. 

“Section 3 (a) 3—Grace Period—This 
is a new provision which will require 
that the policyholder be granted a grace 
period for the payment of premiums 
during which period the insurance will 
continue in force, unless the insurer has 
given advance notice of its intention 
not to renew. 

“Section 3 (a) 5—Notice of Claim— 
This provision contains the substance of 
old Standard Provisions No. 4 and No. 
5 liberalized by extension of the period 
of ten days for filing notice of claim 
from sickness to twenty days. 

“Section 3 (a) 8—Time of Payment of 
Claims—This provision contains the sub- 
stance of old Standard Provisions No. 9 
and No. 10 liberalized to require pay- 
ment immediately on receipt of proof 
of loss, other than for time due dis- 
ability, and at least monthly for such 
loss of time. 

“Section 3 (a) 9—Payment of Claims 
—This provision contains the substance 
of old Standard Provision No. 11 with 
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the addition that there may be added at 
the insurer’s option a provision for fa- 
cility of payment in amounts not in ex- 
cess of $1,000, and also a provision that 
under certain circumstances payment 
may be made directly to the hospital or 
person rendering hospital, nursing, 
medical or surgical services 


“Section 3 (a) 11—Legal Actions— 
This provision contains the substance 
of old Standard Provision No. 14 with 


the liberalization that the period for 
commencing action by the claimant has 
been increased to three years. 
Misstatement of Age 
“Section 3 (b) 2—Misstatement of 
Age—This is a new provision although 
it presently appears in principle in the 
laws of some states, for example, New 
York, and may be required by reason of 
the trend toward premium rates which 
vary by age. 
“Section 3 (b) 5—Relation of Earn- 


ings to Insurance—This is a new pro- 
vision intended to prevent over-insur- 
ance, to be used in connection with 
non-cancellable policies only. A similar 


provision appears in the law of the 
state of New York 
“Section 3 (b) 9—IHegal Occupation— 
This is a new provision which presently 
appears in the law of some states, for 
(Continued on Page 42) 
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Casualty & Surety Agents Issue 


Brochure on Association’s Aims 


\ brochure presenting its objectives 
and including a membership application 
blank has been published by the National 
Association of Casualty & Surety Agents. 
It is divided into the following sections: 

“What it is; publications; membership ; 
membership dues ; objectives; current 
program; methods of operation; officers. 
The major objectives of the organiza- 
summarized as follows: 





tion are 
“1. To safeguard public interest. 

“2 To preserve a reasonably com- 
petitive market. 

“3. To maintain and strengthen pri- 
vate enter rpris se. 

“4 To foster self-regulation, rather 
than legal regulation of insurance. 

5. To cooperate intelligently with 
thers for the good of the insurance 








preserve reasonable compensa- 
r producers 
7. To maintain the right to negotiate 
V nce carriers for compensation. 
8 ster good public relations.” 
\ Q ‘ re important items on 
's current program, the 


An Eight- Point Program 


t create a Satis 





rially curtail competition in price or cov- 
erage, or would tend to create blind ad- 
herence to uniformity when other an- 
swers are needed. 

“2. Continued opposition to further 
encroachments of government, federal 
and state, upon the insurance business. 

“3. Resistance to unilateral action in 
the arbitrary reduction of commissions. 

“4. Effort to open up monopolistic 

state workmen’s compensation funds to 
competition from private insurance. 
“5. Elimination of statutory or depart- 
ment rules requiring arbitrary division 
of commissions, and the substitution of 
a division based equitably upon the rela- 
tive services rendered. 

“6, A program to familiarize the pub- 
lic with the services performed by pro- 
ducers. 

“7, Establishment of a workable meth- 
od by which producers’ organizations 
and insurance carriers may work to- 
gether ohecuaiie for the good of the 
business. 

“8. A program to 
life and property.” 

Officers of the association are: 
ident, Wheaton A. Williams, 
Gray Co., Minneapolis; vice 
and secretary, William T. 

Chicago; 


lin, Price & Webb, 
Joyce & Co., 


Alice M. Foy, 
administrative 


counsel and 
W. Sawyer, New York City. 


promote safety of 
Pres- 
Fred L. 
president 
Cline, Conk- 
treasurer, 
Chicago; 
director, E. 





AMERICAN SURETY DINNER 


Employe Association of Group Gives 





Annual Party; Fredericks Is Presi- 
dent; Awards Made 

ner and dance of 
the Ameri- 
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he companies’ suggestion pro- 
1: ng to the music of Mark Towers 
d his orchestra followed the presen- 


Promotion for Wieman 
Gerard P. Wieman was recently pro- 
moted in the National Bureau of Cas- 
ualty Underwriters to be manager of 
its boiler and machinery department, 
succeeding the late J. P. H. deWindt. 
Mr. Wieman, who has been with the 


bureau for the past sixteen years, was 
Mr. deWindt’s assistant for much of 
this time. His prior company connec- 


tion was with the Royal Indemnity for 


five years. 


PROMOTES BUSS AND ROBERTS 


American Surety Group Makes Former 
Resident Vice President and Latter 
Manager at Providence 


ce 


The American Surety eicual of insur- 
ance companies announces thé appoint- 
Hartley F. until now 
of its Providence, R. 
that 
to succeed Ray- 


ment of Roberts, 


assistant manager 
manager of 


I., branch office, as 


office, effective June 1, 


mond Buss, who becomes resident vice 
Providence. 


Mr. Roberts was born in Nova Scotia, 


president in 


vas graduated from Brown University 

1919 with an A.B. degree, and entered 
the employ of the American Surety at 
the Providence branch office in 1920. 
He was appointed assistant manager in 
1922 

Mr. Buss was born in Acworth, N. 
H., was graduated from Brown Univer- 
ity in 1909 and entered the employ of 
\merican Surety in Providence in 1918, 
becoming manager of the office in 1920. 


American Surety Sends 


Mitchell to Rochester 

Richard T. Mitchell, special agent at 
the Newark, N. J. branch office of the 
American Surety Group, has been ap- 
pointed assistant manager of the group’s 
Rochester, N. Y., branch office. 

Mr. Mitchell was born in Newark, 
was graduated from Rg Academy, 
Andover, Mass., and New York Univer- 
sity School of Commerce, and attended 
the school of engineering at Yale. He 
entered the employ of the American 
Surety Group in 1942, as special agent at 
Newark. 

NEW JERSEY A. & H. OUTING 

The annual outing of the New Jersey 
Accident & Health Association will be 
held Wednesday, June 16, at Crestmont 
Country Club, West Orange, N. J. 
James Bollinger, Newark agent, presi- 
dent of the association, will be host. 
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When you see a road sign reading Doctors and dentists and other low-lives 

“Curve,” do not always expect a base- Are true to Hippocrates—true to their wives. 


ball park. 
+ ink ey 

We like the Moron story about the 
goofy gus giving an earful of advice. He 
saa “If [ were you—and I think I 
am—” 

x * * 

B. H. (American Foreign Insurance 
Association) McKinney tells us the story 
of an unpromising registration clerk 
whose duties involved handwritten en- 
tries in a permanent register. When 
the departmental manager saw these 
hieroglyphics he said: “I’ll bet you could 
hand this sheet to any Chinese laundry 
and get back two dollars and four shirts.” 

x * x 


Apology. A few weeks ago, we ran an 
item about Ralph T. (Curtis Institute of 
Business Research) Curtis which was 
penned at Hotel Tutwiler, Birmingham, 
Ala. The editors of this journal, being 
sticklers for accuracy—“Accuracy at Any 
Cost” they say—phoned us to check on 
the spelling of the Tutwiler. Relying on 
our memory (something we'll never rely 
on, any more) when we were asked 
whether it was spelled “Tutwiler” or 


“Tutweiler,” we took the latter. May 
we now inform the palpitating edi- 
tors that the correct spelling is “Tut- 


wiler.” Ain’t we just TEAR-able ? 
‘ie a 
Beauty Note. A reader who signs her- 
self “A. Dora Bull” says she saw a sign 
in a store window in Connecticut, over 
a basket of yellow-edged beans, re: ding : 
“These Beans Speak for Themselves. 
Gosh, thanks, Dora, thanks. Gosh. 
* * 


A bunch of us were sitting around the 
Festive Bored at Miller’s (Fulton Street, 
New York) Restaurant, and we recited 
Dorothy Parker's famous thing ending 
with the line “God! For a man who 
solicits insurance!” A guy who. signs 
himself Wilfred (Bloomingdale’s) Allen 
wrote this for publicity men: 





Wagner in Cash Sickness 
Benefits Under N. J. Act 


Richard C. Wagner, manager of the 
casualty department and assistant coun- 
sel of the Association of Casualty & 
Surety Companies, discussed cash sick- 
ness disability legislation before a meet- 
ing of the Essex County Agents Asso- 
ciation at East Orange, N. June 3. 
He laid emphasis on new _ legislation 
recently passed by the New Jersey 
House and Senate, outlining provisions 
of the law and giving the history of its 
passage. 

An important feature of the new law 
in New Jersey, Mr. Wagner said, is that 
it provides for selection of benefit pro- 
grams for the state’s 1,600,000 workers 
eligible for unemployment compensation 
insurance. Either private company plans 
or the state fund plan may be utilized. 
Company sick benefit plans may be 
substituted for state fund coverage, he 
said. 

HONOR FLOYD A. ROMAINE 

Floyd A. Romaine, assistant manager, 
fidelity department, American Surety 
Group, was guest of honor June 1 at 
a luncheon in celebration of his thir- 
tieth anniversary with the organization. 


Chorus men, sailors and other pig feeties 
Are true to the navy and true to their sweeties. 


Philanderers, fliers, and other such wows 
Are true to their hobbies and true to their 
fraus. 


Bookmakers, jockeys and other such gems 
Are true to the horses, as well as their femmes. 
How can a woman endure such duplicity? 
God for a husband who handles Publicity! 

* * * 


do it to 


” 


A nasty man’s adage: “Let’s 
others before others do it to us. 
rR pee 


Don’t you like the gag about the 
drunk lurching down Fifth Avenue (New 


York), who bumps into a_ passer-by. 
“Shay,” he says, “Can you direct me to 
Alcoholish Anonymush?” “Why?” in- 


quires the passerby, “You want to join?” 
No,” says the lush, “I wanna resign.” 
*  * 


And in 1746, Poor Richard said: “The 
generous Mind least regards Money and 
yet most feels the Want of it.” 

—MERVIN L. LANE. 


Standard Provisions 
age 41) 


example, New York. It precludes an in- 
surer from defeating otherwise valid 
claims by strict interpretation of a gen- 
eral violation of law provision to include, 
for example, traffic violations. 

“Section 3 (b) 10—Intoxicants and 
Narcotics—This is a new provision which 
presently appears in the law of some 
states, for example, New York. The 
purpose is to assure, where such an ex- 
clusion from coverage is used, that it 
will be clear and unambiguous. 

“Section 12—Effective Date of Act— 
This section makes provision for the 
effective date of the new law and per- 
mits a discretionary period of three 
years during which policies approved un- 
der prior law may be continued in use. 
While it is hoped that the new law will 
replace existing statutes within a rea- 
sonable time, it is recognized that for 
at least a few years both old and new 
statutes would apply in different states 
in which a particular company may do 
business and that the expense of chang- 
ing policy forms should be minimized. 
Required Policy Provisions of the Old 

Law Not Included in the New Law 

“The only Standard Provisions of the 
old law which have not been incorpo- 
rated in substance in the new law are 
No. 13 and No. 20. Old Standard Pro- 
vision No. 13 stipulated that consent of 
the beneficiary is not necessary to 
change of beneficiary, etc., while old 
Standard Provision No, 20 stipulated the 
limiting ages for coverage. 

“With respect to the substance of old 
Standard Provision No. 13, there is no 
sound reason why an insured should not 
have the right to make an irrevocable 
designation of beneficiary and it was felt 
that the subject was properly one to be 
covered according to the practices of the 
individual insurer. With respect to old 
Standard Provision No. 20 it was ielt 
that the limiting duration of coverage 
was properly a subject best covered by 
each individual insurer to fit its prac- 
tices.” 


(Continued from 
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Imagine Meeting You Here 


Actually, it is not unusual to find an insurance man 
climbing out of (or into) a boiler. Wherever you find 
machinery and people at work you'll frequently find an 
insurance engineer. 


His job is to seek out conditions which might cause 
accidents and to decide what’s to be done to keep people 





safe and on their jobs. That calls for the application of 
substantial engineering education, knowledge, experi- 
ence and good judgment. Inspecting boilers, teaching 
people how to work safely, developing safety programs 
for industry — these are among the essential services 
insurance men and women provide to America through 
the local Insurance Agent. 


a 
The Iuturance Man Serves Amerteu 





The Employers’ Group consists of three sound, 
progressive insurance companies writing practi- 
cally all types of fire and casualty insurance, as 
well as fidelity and surety bonds. With the help 
of thousands of carefully chosen agents through- 
out the country, we serve people in all walks of 
life with planned insurance protection programs. 
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Insurance Companies of Boston 


ONE LIBERTY SQUARE + BOSTON 7, MASSACHUSETTS 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. 


The Employers’ Group 


THE EMPLOYERS’ FIRE INSURANCE CO. * AMERICAN EMPLOYERS’ INSURANCE CO, 
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@. Do you know what to do 


A, If you know and can use First Aid after an accident, 
you may prevent a lasting injury, even save a life. 
Accidents will injure 9 million Americans this year. 
One may happen where you are, and it’s up to you to 


know what to do—and what not to do until competent 
medical help arrives. To learn the new, approved 
First Aid methods, register for the classes held by 
your local chapter of the Red Cross. 


Do you know what not to do? 


A. Don’t try to be the doctor! Do whatever is neces- 
sary to save the victim’s life, and to prevent shock 
by keeping him warm and quiet, but no more. Don’t 
move the patient unless it is absolutely necessary. 


Don’t give unconscious persons water or liquids. Re- 
member, doing the wrong thing may be worse than 
doing nothing, and a good rule to follow is “‘If in 
doubt— DON’T.” 


Have you a First Aid Book 


A. About one half of all accidents occur in the home, and 
a first aid book should be a ‘‘must”’ in your medicine 
cabinet. If you don’t have one, send today for Metro- 
politan’s booklet, “‘First Aid.” It gives the proper 


THIS advertisement is one of a continuing series 
sponsored by Metropolitan in the interest of our 
national health and welfare. It is appearing in two 
colors in magazines with a total circulation in excess 
of 34,000,000 including Collier’s, Time, Saturday 
Evening Post, Ladies’ Home Journal, Good House- 
keeping, Cosmopolitan, McCall’s, American Maga- 
zine, Woman’s Home Companion, National Geo- 


graphic, Parents’, and Redbook. 


immediate treatment for bleeding, stoppage of breath- 
ing, poisoning, burns, broken bones, and many other 
emergencies. Write today to Metropolitan for your 
free copy of the booklet, ‘First Aid.” 


OPYRIGHT 1948™=METROFOLITAN LIFE NSURANCE CO, 


Metropolitan Life 
Insurance Company 


(A MUTUAL COMPANY) 


1 Mapison AveNvE, NEw York 10, N. Y. 


TO VETERANS—IF YOU HAVE NATIONAL SERVICE LIFE INSURANCE—KEEP IT! 








